My6aunuHan odpepta (Qorosop)

O nNpeaocraB/ieHnU NNATHbLIX yenayr

r. dNeKTpocTanb 17.03.2017

O611ecTBO C orpaHUYeHHoM oTBeTcTBeHHOCTbI0 « MHTEPHET TEXHO/TOTUW», umeHyemoe B AanbHenwem « OnepaTtop»,
B COOTBETCTBUM C iMLLeH3nAMM PeaepanbHOM cyK6bl No Haa30py B chepe cBA3M, MHGOPMALMOHHBIX TEXHONOTUI U
MaccoBbiX KOMMYHMKaumii Ne141460 ot 28.07.2016 r. (TenemaTuyeckume ycnyru ceasum) npeanaraet nobomy
dur3mMyeckomy anuy, MHAMBUAYANbHOMY NpeanpPUHMUMATENO AU IOPULMUYECKOMY NLY, B Aa/bHENLLIEM UMEHYEMOMY
«ABOHEHT», NnaTHble ycnyru, cny»6bl 1 cepsuchbl B ceT HTEpHET, a Tak»Ke nporpammHoe obecrneyeHne n nHble
nporpammHble NPoAyKTbl (aanee — Ycnyru u/mnum MNpoaykTbl). HacTosAwee npeanoxeHne B COOTBETCTBMM C M. 2 cT. 437
MparkaaHckoro Koaekca PO sisnsaetcs MybanuHolt odepToit (ganee — [orosop), NosHbIM 1 6€30roBOPOYHbLIM
NpUHATUEM (aKLLeNTOM) YCI0BUIM KOTOPOU B COOTBETCTBUM CO CT. 438 MparkAaHCKoro kogekca PO cuntaercs
ocywectsieHne ABOHEHTOM KOHKAOAEHTHbIX AeNCTBUI — pernctTpaLmm B ydeTHol cucteme ¢ Caiita Onepatopa.

1. TepmuHbl M onpepeneHuns.

1.1 NporpammHo-annapaTHbI KoMmnekce «Cuctema MHGOPMALMOHHO-CNPABOYHOIoO 06CNYKMBaHMAY» CO34aH
OnepaTtopom B COOTBETCTBUM C [paBuUaaMmn okasaHUA TesiemaTndeckunx ycayr (MocraHosneHue MpasuTtenscrea PO ot
10.09.2007 r. Ne575) B uensax npeaocrasneHmsa ABOHEeHTY MHPOpMaLMK, CBA3AHHOM C OKasaHuem Ycayr u/vam
npegocrtaeneHnem MpoayKToB, a TakKe nHpopmaumm 06 Onepatope. B cuctemy MHPopmMaLNMOHHO-CNPABOYHOrO
0bCcnyKnBaHUA BXOAAT:

Caitt OnepaTtopa — oduumanbHbIN web-cepsep OnepaTopa, pacnonoXKeHHbIN no agpecy https://www.hostlix.ru 8 cetu

NHTepHeT. Ha Calite Onepatopa ABOHEHTaM Kpyr/ioCyTOYHO 1 6ecniaTHO NpeaoCcTaBAAETCs B TOM Yncie MHopmaums,
HeobxoaMMmas oNA 3aKNI0YEHUA N UCNONHEHUA HacToAwero loroBopa, NnybanKyoTca Bce oduLManbHble JOKYMEHTbI
OnepaTopa u 1.4,

JInuHblii KabuHeT — yueTHana cuctema OnepaTopa (Beb-nHTepdeinc), pacnosioxKeHHana no agpecy
https://my.hostlix.ru/userlte.php B cetn MHTEpHET 1 NnpegocTasneHHana ABOHEHTY A/ Leieil KPYrioCyTOYHOrO:

npeaocrasneHna nHGopmaumm ob okasbiBaembix AGOHEHTY Ycayrax 1 3akasaHHbIx MpoayKTax;

—  npepgocTtaBneHuna nHbopmaummn 06 ncnosbzyembix AGoHeHTOM Taprdax U TapudHbIX NAaHAX Ha Ycayru u
MpoaykTbl;

—  npeaocTaBneHns MHGOPMaLLMK O COCTOAHMM ero JINLEBOro cyeTa;

—  npviema MHGOPMaLMM O HEMCNPABHOCTAX, MPENATCTBYIOWMX N0b30BaHMIO ycayramm 000 «UHTepHeT
TEXHONOTUN»

—  YAaNeHHOro 3aKasa, yNpaBaeHus, U3SMEHEHUA U OTKAYeHUa YCayr, yaaneHHoro 3akasa [poayKTos;


http://my.eu-host.ru/user.php

—  npeaocTasieHna MHPOPMaLMK O HAaCTPOKax 06opya0BaHMA 414 NOAb30BaHWUA Ycayramu v MpoayKTamm u
T.A.UT.M.

1.2. lnyeBoii cuet — yyeTHble AaHHble B cucteme OnepaTtopa 06 onnate ABoHeHTOM noTpebasembix Ycayr, a TakxKe 06
onnaTe 3aKasaHHbIX MpoayKToB. /nueBoi cueT ABOHEHTa YBE/IMYMBAETCA HAa CYMMY NAaTeXel, NepeyncieHHbIX
AboHeHTOM OnepaTopy B CYET aBaHCUPOBAHUA YCYr, OKasbiBaemMblx OnepaTtopom ABOHEHTY, M YMeHbLUaeTCA Ha
CTOMMOCTb BbIBPaHHbIX M NOAKAOYEHHbIX ABOHEHTOM YCAYT.

1.3. OTyeTHbI Nepuoa — 03HaA4YaET CPOK A/INTENIbHOCTbIO 1 MecsL, CO AHA aKTUBaLUMM YCayru.

1.4. Pabounii aeHb — 03HAYaeT AeHb, 0OPUUMANBHO CYMUTAOLWMIACA B TEKYLLEM rogy paboynm Ha TeppuTopumn
Poccuiickolt ®epepaumnn npu 5-Tm AHeBHOM paboyelt Heaene. Mpu 3TOM ecan B HacToAWeM [loroBope U NPUAOHKEHUAX
K HEMY NPAMO He yKa3aH TEPMUH «paboumnii AeHb» NPUMEHSAETCS KaneH4apHbI AeHb.

1.5. TexHonoruuecKas naowanKa — crneumann3mpoBaHHbie NOMELLEHUA, B KOTOPbIX Pa3MeLLatoTca cepBepHoe U
ceTeBoe 060pya0BaHMe U NPeAOCTaBAAOTCA YTy no HacToswemy Jorosopy.

1.6. LieHTp nopaepKku (Tuker-cuctema) - cuctema obmeHa coobuieHnamm mexay AboHeHTom M OnepaTopom nytem
OTNPaBKK/NONYYEHUA 3aNPOCOB Yepes 31EKTPOHHYI0 GOPMY, PAacroNOKEeHHYHO B JIMUHOM KabuHeTe.

2. NMpeamert gorosopa.

2.1. OnepaTop 06a3yeTca npenocTaBNATb ABOHEHTY 3aKasaHHbIe MM NPY NoMoLLM JInyHOro KabuHeta Ycayrv n/vman
MpoayKTbl, oroeopeHHble [lorosopom, a ABOHEHT, B CBOIO ouepesb, 06a3yeTca NPUHATL 3TK Ycayrn u/vam NpoayKTbl 1
onnaTtuTb.

2.2. MepeyeHb U XapaKTepuUCTUKKM Ycayr v MPoayKTOB, a TaKKe LieHbl Ha HUX, OMUCaHWe, TEXHUYECKUE CBOMCTBA U
0CcObEeHHOCTH, YKasaHbl B COOTBETCTBYIOLWMX pa3genax Ha Caite Onepatopa no agpecy https://www.hostlix.ru.

ABOHEHT CaMOCTOATE/IbHO OCYLLECTBASAET BbIBOP M 3aKas yCayrM U3 npeanoxkeHHbix Onepatopom napameTpos.

2.3. be3ycnoBHbIM AKLENTOM HacTosALLen odepTbl cYMTaeTCa NepBUYHOE NonosiHeHne Jinuesoro cueta AboHeHTa.
ABGOHEHT rapaHTMPYeT, YTO Ha MOMEHT MOMOJIHEHUA BafaHCa M HaYyasa OKa3aHWUA YCayr 03HAKOMMUAICA M 6@30roBOPOYHO
NPVHAN YCNOBUA HacToswWwero JoroBopa, 03HaKOMMUCA C YKa3aHHbIMM B N. 2.2. COTNALLEHUAMM, a TaKKe Tapudamu,
ABOHEHT NPMHUMAET U BblpakaeT CBOe COrnacune Co BCEMU U3NO0MKEHHbIMWN B HUX YCA0BUAMU. Kpome Toro, AGOHEHT
MOATBEPYKAAET, YTO O3HAKOMMUJICA C ONMUCAHMEM, MOPALKOM 3aKasa yCayr U ONMMCaHUEM NPOYUX YCNOBUIA OKa3aHUA
ycnyr Onepatopom, onyb/IMKOBaHHbIX Ha caiiTe OnepaTtopa, M ABOHEHT AaeT CBOe cornacue Ha NpaBo CCblNaTbCA
OnepaTopom Ha AaHHY0 MHGOPMALLMIO MPU UCMOJHEHNM YCNOBUIA HacToAwero [lorosopa.

2.4. Mpu nepBoM 3aKase ycayru Ha caite Onepatopa AGOHEHT BBOAUT HOMep TenedoHa, KOTOPbIN MOKET BbiTb
ucnonb3osaH OnepaTopom B NpoLecce Bbl4auM 04HOPA30BOro Napoas AN NOATBEPKAEHUA perncTpaunm AGoHeHTa.
BBoa ABOHEHTOM MO/ly4EHHOTO OA4HOPA30BOr0 NAPONA NOATBEPIKAAET, YTO:

e ABOHEHTOM YyKa3aHbl AOCTOBEpPHble cBeaeHua (cm. n. 3.3.12.);
® ABOHEHT NPaBOMOYHO UCMONb3YET YKas3aHHbIM Homep TenedpoHa, 3 UMEHHO:

ABOHEeHT sBAseTcA BAagenbuem SIM-KapTbl, HOMep KOTOPOM YKa3aH Npu perucTpaumm, Ha KOTopbIi U ¢ KOTOPOro
ocyuiecTsaseTca otnpaska SMS naun 3soHkn OnepaTopa B Lensax naeHTudukauumnm A6oHeHTa;

AN ABOHEHT ABAAETCA 3aperncTpMpoBaHHbIM abOHEHTOM OnepaTopa CTaumoHapHoM TenepoHUU, HoMep KOTOPOro
YKa3aH npu pernctpaLmm, Ha KOTOpbI OCyLLEecTBAAOTCA 3BOHKM OnepaTtopa B Lenax naeHtudmkaumm A6OHeHTa;


https://www.hostlix.ru/
https://www.hostlix.ru/

unu Bnageneu SIM-KapTbl C NPUCBOEHHbIM eil TeNedOHHbIM HOMEPOM, YKa3aHHbIM NPW PErncTpaLLmMm, Ha KOTOpPbIN U C
KOTOPOro OCyLLLecTB/AeTcA oTnpaska SMS B uenax naeHTMduKaumm ABOHeHTa, Aan coraacue Ha UCNoAb30BaHMe ero
Homepa TenedoHa ANA OCYLLECTBAEHUA NOA06HbIX AeMCcTBUIA (B crydae ecav ABOHEHT He sBnseTcA Baagenbuem SIM-
KapTbl);

Unn AGOHEHT, ABNAIOLWMIACA 3aperncTpupoBaHHbIM aboHEHTOM onepaTopa cTauMoHapHON TenepoHMn, HOMepP KOTOPOro
YKasaH Npu pernctpaumm, Ha KOTopblii OCYLLECTBAAIOTCA 3BOHKM OnepaTtopa B Lenax naeHtmpunkaumm AboHeHTa, fan
corsiiacve Ha UCNoNb30BaHMeE ero Homepa TesnedoHa ANA OCYLLECTBEHNA NOA06HbIX AeCTBUI (B ciyyvae ecniv ABOHEHT
He ABNIAETCS 3aperncTpupoBaHHbIM aboHEHTOM onepaTopa CTalMoHapHOM TenedpoHum);

¢ SIM-KapTa BblgaHa ONepaTopoM MOABUMKHOMN CBA3N B COOTBETCTBUM C A4ENCTBYIOLLMM 3aKOHOA4AaTe/IbCTBOM B 061aCTH
TeniedOHHOW CBA3M M HEe MOoJly4eHa NOCPeACTBOM CTOPOHHMX CEPBUCOB U/UAMN BUPTYaNbHBIX HOMEPOB ANA
npvema/oTnpaBKun sSms-coobLieHnIA.

® YKasaHHbI1 NPU perncTpaLmMm agpec 31eKTPOHHOM NOYTbl He ABNAETCA BPEMEHHbIM (AHOHUMHbIM).

2.5. AbOHeHT (Pu3nyeckoe ML) NOATBEPHKAAET, YTO IMYHO U ,O06POBO/ILHO AaN CBOE cornacue Ha cbop, nepesady u
XpaHeHWe nepcoHanbHbIX AaHHbIX (©.U.0., AaHHble OCHOBHOTO AOKYMEHTA, YAO0CTOBEPAIOLLENO IMYHOCTb, 4aTa
poXaeHus, aapec, TenedoH, aApec 3eKTPOHHON NOYTbI) C Le/blo ganbHenweln naeHTUGUKaLMM NPU OKasaHUK yCayr.
ABOHEHT NOATBEPKAAET, UTO O3HAKOMJIEH C TEM, YTO CPOK XPaHEHMA NEePCOHANbHbIX AAaHHbIX — He meHee 3 (Tpex) feT;
YTO B COOTBETCTBUM C 3aKOHOM «O nepcoHanbHbIX AaHHbIX» Ne152-d3 ot 27.07.2006 roaa, ABOHEHT UMeeT NpaBo Ha
nosy4yeHne MHPGOPMaLMK, CBA3AHHOW C NEPCOHANbHbIMUW AAHHBIMM, HA OT3bIB COFNACUA Ha XpPaHEHWE NepCoHaNbHbIX
[AaHHbIX, @ TAaK¥Ke C TeEM, YTO NEPCOHA/IbHbIE AaHHblE MOTYT 6bITb NepesaHbl MO COOTBETCTBYOLLEMY 3aMpocy
KOMMETEHTHbIM FrOCyA4apCTBEHHbIM OpPraHam B COOTBETCTBMM C Tpe6OBaHUAMM LeNCTBYIOLLEr0 3aKOHOA4ATENbCTBA.
ABOHEHT NoATBEpPKAAET, UTO O3HAKOMJIEH C TEM, YTO NEPCOHAaNbHbIE AaHHble He ByayT pacnpPoCTPaHATbLCS,
nepenaBaTbCsA TPETbUM NLLAM 6e3 ero coriacua (3a UCKAOYEHMEM OTBETOB Ha 3aMPOChl KOMNETEHTHbIX
rocyZ,apCTBEHHbIX OPraHOB B COOTBETCTBUM C TPeHOBaHMAMM AEMCTBYIOLLEro 3aKOHOAATEIbCTBA U 33 UCK/TIOYEHUEM
nepeaayv NepcoHanbHbIX AaHHbIX MPOLECCUHIOBOMY LLEHTPY B Liensax 06paboTkM naaterka, OCyLLeCTBNEHHOrO
6aHKOBCKOM KapTol MM NOCPEACTBOM MAATEKHOMN cucTembl). MpeaocTaBnsemble NepcoHabHble AaHHble byayT
MCMNO/Ib30BATbCA UCKAOUUTENBHO A/1A 3aKNH0YEHMA AOrOBOPA U UCMOIHEHUA €ro YCI0BUN.

3. NMpaBa 1 0693aHHOCTU CTOPOH.
3.1. Onepatop obasyetca:

3.1.1. OKasbIBaTb YCAYrK, NPeaoCcTaBAATb NPOAYKTbI, 3aKa3aHHble ABOHeTOM Yepes JINUYHbIA KabMHET, HaaNeKalnm
obpasom, B 06beEME 1 CPOKM, NPeayCMOTPEHHbIe HacToALMM [loroBopom 1 CornalleHnaMu, B COOTBETCTBUN C
3aKOHOAATENIbHLIMU U UHBIMU HOPMATMBHbBIMM NPaBOBbIMM akTamu Poccuitickon ®epepavmm

3.1.2. Nepeaatb ABOHEHTY Ha ByMasKHOM HOCUTENE U/WAKN HA afpec 31eKTPOHHOM NOYTbI IOTUH W Napob AN AOCTYNa
K JINYHOMY KabuHeTy;

3.1.3. KoHcynbTMpoBaTh ABOHEHTa MO BONPOCaM, BO3HUKAIOLWMM B CBA3U C MCnonHeHWem [loroBopa yepes TUKeT-
cucTemy.

3.1.4. NpepocTtaBnaTb AGOHEHTY MHPOPMaLMIO 06 M3MEHEHUSX U COCTOAHUM ero JInuesoro cyeTta B JINUHOM KabuHeTe
W/VNY Ha 3NEeKTPOHHbIN agpec ABoHeHTa U/uau no TenedoHy u/mam nytem onoselieHna SMS-coobLieHnamm no
peKkBM3MTaM, yKa3aHHbIM B JINUHOM KabuHeTe ABOHEHTa;

3.1.6. Bectu yueT notpebnenus u onnatbl Yenyr n Npoayktos ABOHEHTOM C MOMOLLbIO CBOMX YHETHbIX NpMbopoB;



3.1.7. Bectv /InueBoi cyetT ABOHEHTa, Ha KOTOPOM CBOEBPEMEHHO OTPaXKaTb NOCTYNAEHUA U CMUCAHUA CPEACTB B
onnaty Ycayr u lNpoayKTos;

3.1.8. CoxpaHaTb KOHPMAEHUMANBHOCTb MHPOPMaLWM ABOHEHTa, MOlYYEHHOM OT HEro NPY PErMcTPaLmn B y4eTHOM
cucteme OnepaTopa, a TaKKe coaepKaHMUA YacTHbIX COOBLLEHMI 3NEKTPOHHOM MOYTbI, 33 UCKNHOYEHUEM C/IYYaEB,
npeaycMoTPeHHbIX AeNCTBYIOWMM 3aKoHoAaTeNbCTBOM PP, HacToAwmM [loroBOPOM 1 NPUNOKEHUAMU K HEMY;

3.1.9. ObecneunTb yCA0BMA A4 SKCMAyaTaUMmn n coxpaHHocTn obopyaosaHus AboHeHTa, nepegaHHoro OnepaTtopy no
AKTY NpuemMa-nepesaum (ToNbKo a5 cnydaes, ecam YCnyru NnpefoCcTaBastoTea Ha obopyaosaHnm ABOHeHTa);

3.1.10.NMy6aunkoBaTh odurLManbHble coobLLeHUs, cBA3aHHbIe C 06cnyKuBaHMnem ABOHEHTOB, BBOAOM HOBbIX TapndOoB U
TapuHbIX NNAHOB, USMEHEHUEM U 3aKPbITUEM TapndOB M TapMdHbIX NNAHOB, U3MeHeHMeM [loroBopa MU NPUNONKEHUI K
Hemy u T.4. Ha Caite Onepatopa, B /IMuHOM KabuHeTe 1u/unmn nsselats AGoHeHTa B MecTax paboTbl ¢ ABOHeHTamu,
n/Man nytTem oTnpaBkM MHGOPMaLMK 06 U3MEHEHUAX HA SNEKTPOHHDBIN agpec ABOHeHTa, yKasaHHbIN B MaHenn
ynpasaeHus, u/uam no KOHTaKTHOMY Homepy TenedpoHa/dpakca, n/mam nytem onoselueHna SMS-coobLLeHUAMM NO
peKBU3UTAM, yKasaHHbIM B MaHenun ynpasneHns AGOHEHTa;

3.1.11. OnepaTtop 06s3yeTcsa He MeHee Yem 3a 1 (0AnH) KaneHaapHbIA AeHb cooblaTb ABOHEHTY Yepes TUKeT-CUCTEMY,
WY NyTem pasMeLleHUs COOTBETCTBYIOLLEN MHOOPMaLMK Ha 0GULMANBHOM CaiTe KOMMNAHUK, UK B MAHENN
ynpasaeHUa yyeTHoW 3anmc ABOHeHTa 0 NaaHMpyeMblX NPodUNaKTUYECcKMX paboTax, BAEKyLLMX 33 cOboi
HEBO3MOHOCTb MCMO/Ib30BaHMA YC/Yr, a TaKXKe O NNaHUPYEMOM OTK/IOUEHUM 3N1eKTPOoCHabKeHus. [aHHble nepepbisbl
B 0B6C/YKMBaHWUM He Mo 1eKaT KOMMNeHcaUuun. B cnyyae BHENIAHOBOTO OTK/IOYEHMUSA 3/IEKTPOCHABKEHUSA UM aBapuu,
OnepaTop He3ameaNUTENBHO NPUCTYNAET K YCTPAHEHWUIO HENOAA0K U NO BO3MOXKHOCTM onoBeluaeT AboHeHTa o
BHEMN/JIaHOBOM OTK/IOYEHNNU

3.1.12. BbicTaBnsATb cueTa Ha onnaty Ycayr u Npoayktos no TpebosaHio ABOHEHTa;

3.1.13. BbicTaBnATb AKTbI caaun-npuemen Yeayr u/vnam MpoayKtos no tpebosaHuio AGOHEHTa;

3.1.14. UcnonHATb UHble 0683aHHOCTU, OTPaXKeHHbIe B HacToAWeM [JoroBope U NPUNOKEHUAX K HEMY.
3.2. OnepaTtop Bnpase:

3.2.1. NotpeboBaTtb oT A6oHeHTa (B3bicKaTb C AGOHEHTA) AONOIHUTENIbHOM ONNAaThbl 3aTPaYeHHbIX PECypPCcoB, ecan no
BMHE WM MHULMATMBE NocneaHero o6bem GpakTUueckn okasaHHbIX YCayr u/uam npegocrasieHHbix NpoayKkTos
npeebicun 0bbem Ycnyr u/mnm MNpoayKToB, NPesyCcMOTPEHHbIX YC10BMAMMK [oroBopa u/Man 3akasaHHbIX Yepes JIyHbIl
KabuHer;

3.2.2. Monaratbca Ha NOJIHOTY, aKTYya/IbHOCTb M AOCTOBEPHOCTb NepeaaBaemont AboHeHTOM MHbopMaLmu;

3.2.3. B cnyyae noctynaeHunsa onnatbl o ABOHEHTa He B MOIHOM 06beme W/UAN HaNNYMA HYNEBOrO UK
oTpuuatenbHoro 6anaHca Jinuesoro cyeta ABoHeHTa B y4eTHoW cucteme OnepaTtopa, He3ameaauTenbHo ¢ uau 6es
npeaBapuTeNbHOro YBeA0MIEHUA U MO CBOEMY YCMOTPEHMIO NPUOCTAaHOBUTL OKasaHue YCayr u/unm oTkaounTb
nporpammHble n/unmn annapartHble cpeacts AboHeHTa u/mnm 3a6aoKkupoBsaTh pecypc (caiT, Be6-cTpaHuLy) u/mam
peructpaumio A6oHeHTa (10TMH U Napob) U/uan nHyo Hbopmaumio AGOHEHTA A0 MOMEHTa OnaThl;

3.2.4. Ecnm npocpoyKa oniaTbl 3340/KEHHOCTU ABOHEHTa NPEBbICUT 6 (LUecTb) MecALEeB — PaCTOPrHYTb HACTOALLMIA
[orosop B 04HOCTOPOHHEM MOPAAKE, a TaKKe 06paTUTL yaepKunsaemoe obopyaosaHme AboHeHTa (ecim Ycayru
npeaoCcTaBAAOTCA B TOM YMciae U Ha obopyaoBaHnm AboHeHTa) B cBOK cobcTBEHHOCTb. M1tocoBan pasHuua (B ciydyae
Ha/MuMA) MeXRay CTOMMOCTbIO 060py0BaHMA U 3a,0/KEHHOCTbIO ABOHeHTa nepes OnNepaTopom cYMTaeTcs WTpadHOM
He3ayeTHOM HeyCTOMKOM, B3bicKuBaemol OnepaTtopom ¢ ABOHeHTa 3a NPOCPOYKY ONiaThl;



3.2.5. NepepnaTb cBOM 06A3aHHOCTM Mo [JOroBopy MHOMY OnepaTopy € NpeasapuTeNibHbIM yBegomneHnem A6oHeHTa 3a
15 (nATHaAuaTb) KaneHZapHbIX gHel. Mpu aTom OnepaTop MMeeT NPaBo OTNPaBUTb AaHHOE YBeAOMIEHWe B
3N1EKTPOHHOM BUAE NOCPEACTBOM 3/1IEKTPOHHOM NoYTbl Ha aapec ABOHEHTa, yKa3aHHbIl B MaHenu ynpasneHus;

3.2.6. lMopyuunTb TpeTbemy nnuy 3aka4unTb [lorosop ot umeHn Onepartopa u 3a cyeT Onepatopa;
3.2.7. MopyunTb TPETLEMY NIMLLY OCYLLLECTBAATb pacyeTbl ¢ AGOHEeHTamM oT umeHn OnepaTtopa;

3.2.8. B TeyeHue BCero cpoka AencTenA 40roBopa, B C/ly4ae BOSHUKHOBEHMA COMHEHUI B LOCTOBEPHOCTH
npeaocTasieHHbIX ADOHEHTOM AaHHbIX, B TOM YMcae OTHOCUTesbHO M. 2.4, [JoroBopa, 3anpocuTb 4ONOAHUTENbHbIE
cBefieHus 1 (unm) noTpeboBaTh NOATBEPKAEHUA NPeSoCTaBAEHHbIX AaHHbIX. 3aNpPOoC HaNPaBAAETCA MO 3/1EKTPOHHOM
noyTe Ha KOHTaKTHbIl agpec ABOHeHTa 1/unmn yepes TUKeT-cucTemy. ECam gaHHble cBegeHus He byayT npeaocTaBaeHbl
AboHeHTOM B TeyeHue 3 (Tpex) pabounx gHel C MOMeHTa Hanpas/ieHMsa nepsoro 3anpoca Onepartop Brpase:

® OTK/NOHUTb 3aABKY ABOHEHTa Ha HOBYIO YCAYTY;
® MPUOCTAHOBMUTb OKasaHue ycayr AGOHeHTYy;

® OTK/NOHUTb 3aABKY ABOHEHTa Ha NPOoAJ/IeHNe CPOKa AEWCTBUA YCAYrU. BblleyKasaHHble OrpaHMYeHUs MoryT 6bIiTb
CHATbI B TeyeHuWe 3 (Tpex) pabounx AHel C MOMeHTa NpefocTaBneHns ABOHEHTOM 3anpoLleHHOW MHGOPMALLMK, ecan
OHa OKaXkeTcs A0CTOBEPHON. B ciyyae He npepocTaBneHna Tpebyemoit MHGopmaLumm B TedeHune 10 (aecatn) pabounx
AHeln, c MOMeHTa Hanpas/ieHna nepsoro 3anpoca, Onepartop BnNpase pacToprHyTb Jorosop.

3.2.9. MpunocTaHOBUTb OKazaHMe ycayr ABOHEHTY B cnedylowmx cayyasx:

e [peaocTaBieHne YCayr MOMKET co3aaTh yrpo3y 6e3onacHocTn 1 060pOHOCNOCOBHOCTM rocyAapcTea, 340PO0BbIO 1
6e3onacHocTu noaen;

® ABOHeHT CBOEBPEMEHHO HE NPON3BOAUNT NIATEXU 3a NPpeaoCTaB/I€HHbIe YCNYTH;

® ABOHEHT cBOMMM AeﬁCTBMﬂMM HapywaeT Tp66OBaHVIﬂ ,Cl,el‘/‘ICTBy}OLLI,eFO 3aKOoHOA4aTeNnbCTBa, CBA3aHHOIO C
Mcnonb3oBaHuem Ycnayr;

® AGOHEHT UCNO/Ib3yeT UM HaMepPeH UCNO/b30BaTb annapaTypy CBA3M A8 KaKUX-IMBO0 HE3AKOHHbIX Lenei unm xe
Noy4aeT yCAYrn CBA3M HE3aKOHHbIM CNOCOBOM, 3KCNIyaTUPYeT NpeaocTaBieHHoe 060pyA0BaHUE C HapyLeHemM
NpaBu/ TEXHUYECKOW SKCMAyaTauum;

® ABOHEHT Mcnonb3yeT UAN HaMepeH UCMob30BaTb 06opyaoBaHUE, He cepTudULMpoBaHHOe Cuctemon
ceptuoukaumm «Ceasb» (gnsa Yenyrm «Colocation»);

® B MHbIX C/IyYanx, NpeaycmoTpeHHbIX [lorosopom. B ciyyae ecnn ABOHEHT B nepmo NPUOCTaHOBKM OKa3aHWUA YCyr He
YyCTpaHUT HapyweHusa, OnepaTtop MMeeT NPaBo PacToprHyTb AOrOBOP B OAHOCTOPOHHEM nopsaake 6e3
npeaBapuTeNbHOro yseaomneHuns AboHeHTa. OnepaTop He HeceT OTBETCTBEHHOCTU 3a NPOTUBONpPaBHbIe AeNCTBUA
AbBoHeHTa.

3.2.10. B cnyuae BbisiBNeHMA aencTBuiA ABOHEHTa, CO34atoLWnX Yrpo3y AN GYyHKUMOHUPOBAHUS UHbIX (He
npuHaanexauwmx AbOHeHTy) pecypcoB N0KanbHOW UAK rNo6anbHOW KOMMNbIOTEPHOM CETU (B TOM YMCae AeNCTBUN,
YKasaHHbIx B N. 7.11.), Onepatop nmeeT npaso 3ab/10KMPOBaTh UCMNoab3oBaHWe O6opyA0BaHNUA MU OTAENBbHBIX
CepBuUCOB UK pecypcoB ABOHEHTa, HapyLlatoLWwmx TpeboBaHUs, yKasaHHble B CornaleHunsax Ha oduLManbHOM caliTe
Onepatopa https://www.hostlix.ru.

3.2.11. B uensx nposepku cobaoaeHns tpebosaHnin 6esonacHoctM OnepaTtop ocTaBaseT 3a coboit npaso
nep1Moau4eckn NPon3BoAUTb CKAHMPOBaHME CEPBUCOB U cepBepoB ABOHEHTa NpuY NoMoLM cneumanmsmposaHHoro MO
npuv YCA0BUM HEHaHeceHUA yuiepba obopyaoBaHuio u/unm cepsepam ABOHEHTa M COAEePKaLLENCA Ha HUX



nHdpopmaummn. Onepatop 06s3aH mM3sewatb ABoHeHTa 06 06HaPYKEHHbIX MPY TaKMX NPOBEpPKax yA3BMMOCTAX, a
ABOHEHT 0643aH NPUHUMATb MepPbI K UX YCTPaHEHUI0. B cnyyae eciv ABOHEHT He BbINOJIHUT faHHOEe YCI0BUE, TO
npeaocTaBieHne YCayr MOXKeT 6bITb MPUOCTAHOBAEHO L0 MOMEHTA YCTPAHEHUA YA3BUMOCTEN.

3.2.12. OnepaTtop MMeeT NPaBo NPOBOAUTb OTKIOUEHME 060PYA0BaHNA ABOHEHTA M MCNO/Ib3YEMbIX UM CEPBEPHbIX
pecypcos OnepaTtopa AnA npoBeAeHMA NPOdUNAKTUYECKMX PaboT, NpY yCA0OBUM NPeABaPUTENBHOIO YBEAOMIEHUSA
AboHeHTa cornacHo nyHkTty 3.1.11. gaHHoro [JjoroBopa. [laHHble nepepbiBbl B 06CNYXKUBAHUM He NoANeKaT
KOMMneHcauuu.

3.2.13. OnepaTtop BrpaBe OCyLEeCTBUTb MTHOBEHHYIO BNOKMPOBKY UN HANIOXKNUTb OrPaHMYEHME Ha YUETHYIO 3anuch
ABOHeHTa (B TOM YMCNE, HO HE OTPAHNYMBAACH: HEBO3MOXHOCTb 3aKa3a HOBOM YCNYIN U UCMONb30BaHMA paHee
3aKa3aHHOW yc/yru) B ciyyae He cobatogeHna ycnosuii n. 2.4, 3.3.12, 7.11. Onepatop Bnpase GpuUAbTPOBaTb BXOAALLNN
K ABOHeHTy TpaduK nnm 3abnokmposaTth (oTnpaeuTsb B blackhole) BbiaeneHHbIn ABoHeHTY IP-aapec, Npu BbiSBAEHUN
BXoAALLEro napasuTHoro Tpaduka (DoS- nan DDoS-atak) cebiwe 0.5 (aesaTb) F6uT/cek. Yepes 24 (asaauath YeTbipe)
Yaca nocne 610knpoBKK IP-agpeca MHNUMUPYeETCA ero pa3bnokuposka. Ecam B pesynbTate pa3bnokmposku byaet
BbISIB/IEHO, YTO aTaKa He npeKpaTuaack, To IP-agpec 6aokmpyeTca elle Ha 24 (aABaauaTh YeTbipe) yaca. Ecam yepes 24
(mBaaLaTh YeTbipe) YacB nocsie BTOPoW 6IOKMPOBKM aTaKa ele He npeKkpalaeTca, To IP-agpec 610KMpyeTca ewe Ha 24
(nBaguaTb YeTbipe) Yaca. JanbHelwmne AeicTBUA COrNacoBbiBatoTcA ¢ ABOHEHTOM. TaKyKe MO COracoBaHMIO C
ABOHEHTOM MOTYT BbITb NPEANPUHATLI UHbIE CNOCOOLI MPOTUBOAENCTBUA aTaKe.

3.3. AboHeHT obnasyeTca:

3.3.1. 3apeructpupoBatbca B JinuHom KabuHete c Caitta Onepatopa v NnpeaocTaBuTb Bce Heobxoanmsle
3anpawmrBaemble ONepaTopomM faHHbIE U AOKYMEHTbI;

3.3.2. cBOEBPEMEHHO NPUHMMATbL M OnadneaTb ycayrn OnepaTtopa B pasmepe U B CPOKK, yCTaHOBAEHHble [JoroBopom
N MPUIONKEHUAMM K HEMY;

3.3.3. caMOCTOATENLHO C/IeAUTb 3a COCTOAHMEM U CBOEBPEMEHHbIM MOMNOJHeHNeM cBoero JIMLEeBOro cyeTa B y4eTHOM
cucteme Onepatopa (/lnuHom KabuHeTe);

3.3.4. caMOCTOATENLHO C/IeANTL 33 CBOEBPEMEHHbBIM NOJyYEHMEM CHETOB (CHETOB-PAKTYP), AKTOB U MHbIX
BYXranTepckmnx 4oKymeHTos oT Onepatopa;

3.3.5. cBOEBpPEMEHHO NpeaocTasnATb Onepatopy maTtepuansl, LOKYMEHTb! U CBeAeHMsA (4aHHble), HeobxoaMMble ans
ncnonHeHusa OnepaTopom cBomux obA3aHHOCTe no Jorosopy;

3.3.6. He pexke 04HOrO pasa B HeAeto 3HAaKOMUTLCA ¢ oduLManbHOM MHPOPMaLMent, CBA3AHHON C NpeaoCcTaBNeHNEM
Ycnyr u MpoaykTos, nybavkyemort Ha WWW-cepsepe OnepaTtopa;

3.3.7. B c/ly4ae HEMUCNOAHEHNA CBOMX 06A3aHHOCTEN NO OCYLLLECTB/IEHMIO BbIBO3a CBOEr0 060pyA0BaHUA, NepesaHHOro
OnepaTopy no AKTy npuema-nepegaum, c TexHonormyeckon naowaakm Onepatopa B TedeHue 3 (Tpex) AHen C MOMeHTa
noZ.aun COOTBETCTBYHOLLErO 3anpoca Ha BbIBO3 060PYA0BAHUA UM C MOMEHTA pacTopyKeHns [lorosopa, oniatnTtb
OnepaTopy pacxobl, CBA3aHHbIE C 4EMOHTaXKeM U XpaHeHnem 0bopyaoBaHUS;

3.3.8. B c/ly4ae BO3HWKHOBEHUA TEXHUYECKMX NPO6aeM He3ameaMTeNbHO coobLwate 06 aTom nepcoHany OnepaTtopa
no TenedoHy +7 (495) 543-44-85 n/vnmn aneKTpoHHOI noyte support@hostlix.ru;

3.3.9. obecneumnBaThb conelicteue pabote npeacrasuTenein Onepatopa, BKAOYAA, HO HE OrPAHNYMBAACD, Y4acTUEM
CMEeuManncToB U OTBETCTBEHHbIX ML, ABOHEHTa U/UAn ero NnpeacTasuTesiei B neperosopax ¢ npeacrasutensamm
OnepaTtopa;

3.3.10. Hagnexawmm 06pasom BbINOIHATb YCN0BMA HAacToALWeEro JoroBopa U NPUIOKEHWI K Hemy;



3.3.11. AboHeHT 0653yeTcsa obecneymBaTb KOHPUAEHLMANBHOCTb CBOEM Yy4eTHOW MHOOPMALIMKN 1 aBTOPU3ALMOHHbIX
[JaHHbIX (NPUCBOEHHOTO eMy IOTMHA W Napons). Ha ABOHeHTe B NOHOM 06beme NeXKUT PUCK NOCNEACTBUIA yTPaThl
ABTOPU3ALMOHHDBIX LAHHbIX.

3.3.12. Mpu HamepeHnn ABOHEHTa 3aK/14YMTb AOTOBOP U OCYLLECTBUTb 3aKas ycayr, AGoHeHT 06a3yeTca coobwuTb
OnepaTtopy Ha CTaauKn perucTpaLmm A0CTOBEPHbIE AaHHble O cebe B JINYHOM KabuHeTe, a UMEHHO:

3.3.12.1. ana puU3MYECcKnX nnu:

o damunus, Uma, OT4eCTBO, KOTOPbIE COOTBETCTBYHOT AOKYMEHTY, YA,0CTOBEPAIOLWEMY TIMYHOCTL ABOHEHTA;
® [laHHble OKYMEHTa, YA0CTOBEPAIOLLErO IMYHOCTb ABOHEHTA.

3.3.12.2. Ana vopuanyvecKknx nuL:

e HavmeHoBaHue 1 OpraHu3aLMOHHO-NpaBoBas popma

e IHH / KNM / OrPH

e lOpnagmyeckuii agpec

e [ouTOBbLIN agpec (Ha KoTopbI ByAeT BbiCblNATbCA KOPPECNOHAEHLMA)

® baHKOBCKME pPeKBU3UTbI

e TenedoH / dakc

3.3.12.3. ana uHanBMAayanbHbIX NpeanpuHMMaTenei:

o damunus, Uma, OTyectso MHAMBMAYANbHOIO NpeanpuHUMaTENs

e IHH / OrPHUN

e Cepua, Homep n [aTta CBnaeTenbCTBa 0 rocyaapcTseHHon permctpaumm UM
e [ouToBbIN agpec (Ha KoTopbI ByAeT BbiCblNATbCA KOPPECNOHAEHLMA)

® baHKOBCKME pPeKBU3UTbI

e TenedoH / dakc.

3.3.12.14. A Takxe Homep TenedoHa, Ha KOTopbIN ByayT NnocTynaTth yBeAOMAEHUA C LeNbio naeHTuduKkaumm AboHeHTa,
1 peasnibHbIi AencTByOWNA e-mail agpec Ans oTnpaBKM/NoyYeHNUs 31eKTPOHHbIX COOBLLEHNIA.

3.3.11. UCNONHATb UHblE 0BA3AHHOCTM, OTPAXKEHHbIE B HAacTosALeM [loroBope U NPUIOKEHNUAX K HEMY.
3.4. AGOHeHT BnpaBe:

3.4.1. nonb3osBaTtbca Yenyramu u Mpoaykramum OnepaTopa B npeaenax, yCTaHOB/IEHHbIX JJOroBOPOM U NPUNOKEHUAMM K
Hemy;

3.4.2. 3aKa3bIBaTb Yy OnepaTopa AonoaHUTeNbHble Ycnyrn n MpoayKTbl cornacHo Tapudam Ha Ycayru n MpoayKTbl;

3.4.3. 0TKas3aTbCA OT paHee 3aKasaHHbIX Ycayr 1 MpoayKToB B nopagke, onpeaeneHHom [JoroBopom 1 NPUAOKEHUAMM K

Hemy;

3.4.4. pacneyartaTtb c4eT C nomoubto JInyHoro KabmHeTe U BHECTU Npegonnaty 3a Ycayrm u MpoayKTbl;



3.4.5. nHble npaBa ABOHEHTa OTpaKeHbl B HacToALWEeM [Jorosope 1 NPUAOKEHUAX K HEMY.

4. Onpegenenune Konmndecrsa (06bema) M CTOMMOCTM YCAYT U NPOAYKTOB.

4.1. Konnyectso (06bem) 3aKa3aHHbIX U UCNOJib3yembix ABoHeHTOM Ycayr u/vnm MpoayKTos oTpaskaeTca B JIMYHOM
KabuHeTe. CTOMMOCTb 3aKa3aHHbIX M UCMob3yemblix Ycayr u/vwav MpoayKTos onpesensieTca B COOTBETCTBUM C
Tapudamu Ha Ycnyru u MpoayKTbl U oTpaxkaeTca Ha Caite OnepaTopa.

4.2. Tapudbl Ha Ycayru u MNpoayKTbl yKasbiBatoTca B pybasax. HAC He obnaraetcs B cBA3M ¢ npumeHeHMem OnepaTopom
YNPOLLEHHOM CUCTEMbI HAJIOFO0HN0XKEHUA.

4.3. Bce yKasaHHble B [JoroBope 1 NPUAOKEHMAX LLeHbl BKAOYAIOT HaNoMM, eC/i MHOE He YCTaHOB/IEHO
COOTBETCTBYHOLMM NPUNOKEHNEM K [lorosopy.

4.4. KonnyecTso (06bem) notpebaeHHbIX YCayr n/mnm 3akasaHHbix MpoayKToB onpeaensieTca UCKAUYUTEbHO Ha
OCHOBAHMM NOKa3aHWii y4eTHbIX Npubopos Onepatopa. OCHOBaHMEM ANA BbiCTaBAeHUA cueTa ABOHEHTY n/unm
cnucaHua cpeAacTs ¢ /IMLeBoro cHeTa 3a OKasaHHble Ycayru n/uav npeaoctasneHHole NpoayKTbl ABAAIOTCA AaHHbIE,
NoJly4eHHbIE C MOMOLLbI0 060pyA0BaHUA, UCNOb3yemoro OnepaTopom A1 yyeTa KomyecTsa (06bema) OKaszaHHbIX UM
Yenyr u/vnv npegocTtasneHHbIx MpoayKTos.

4.5. Onepatop BNpaBe B 04HOCTOPOHHEM NOPAAKE NEPECMATPMBATL LieHbl Ha Ycayru u MNpoayKTbl, U3MeHATb 1/nan
BBOAUTb HOBble Tapudbl U/ mnn TapudHbIe NnaHbl, 3aKpbiBaTb Tapudbl U/ MaK TapubHbIE NNaHbI.

4.6. 06 N3IMEHEHNN, BBEAEHUN HOBbIX MW 3aKPbITUK Tapudos n/man TapudHbix niaHos OnepaTop nssellaet AboHeHTa
nytem ony6anKkoBaHusa coobuieHmns o6 atom Ha Caiite Onepartopa, u/vamn B mectax paboTbl ¢ AGBoHeHTamu, n/uam no
3/1eKTPOHHOM NoyTe Ha aapeca ABOHeHTa, YKasaHHble B MaHenu ynpasaeHus, u/vam no tenedoHy uau dakcy, u/vmam
nytem onoseLLeHna SMS-coobLeHNAMM NO PEKBU3NTAM, YKa3aHHbIM B MaHenun ynpasieHns ABOHEHTa, HE MeHee Yem
3a 10 (aecATb) KaseH4apHbIX AHEN 40 U3MeHEHUA U/Uan BBEAEHUA HOBbIX U/UAK 3aKPbITUA TapudOB u1/mam TapudHbIX
naaHos..

4.7. Echvt ABOHEHT He CornaceH ¢ MU3AMEHEHUAMM UCNOAb3yemMoro Um Tapuda u/mam TapudHoro naaHa, oH snpase AMb6o
nepemnTn Ha nHo Tapud U/ mnm TapmudHbIA NAaH UAK He3aMeaAUTeIbHO pacToprHyTh [lorosop. B ciyyae otcytcTema y
OnepaTopa NMCbMEHHOTO yBeAoMIeHUsA oT AGOHeHTa 0 pacTopeHuu [Jorosopa nam 3aaskm AboHeHTa 13 MNaHenu
ynpasaeHua o nepexoe Ha MHoM Tapud u/Mam TapudHbIN NAaH NO yKasaHHbIM NpUYMHam B TedeHune 10 (aecatn) aHen
C MOMEHTA BCTYN/JIEHUA U3MEHEHUI B CUAY, YKa3aHHbIE U3MEHEHWS CYNTALOTCA NPUHATLIMU ABOHEHTOM.

4.8. B cnydae 3akpbiTa Onepatopom Tapuda u/mamn TapmoHoro naaHa, ucnosibsyemoro AboHeHToM, ABOHEHT Bnpase
NMB0o nNepeinTn Ha uHom Tapnd n/mam TapndHbIA NAaH AN He3aMeaIUTe/IbHO PacToprHyTb Jorosop. B ciyyae
oTcyTcTBUA y Onepatopa NMCbMEHHOTO yBeAoMIeHUA oT ABOHeHTa 0 pacTopykeHuun [loroBopa uam 3asaBKM ABOHEHTa 13
JInyHoro KabuHeTe 0 nepexoae Ha UHoM Tapud n/munm TapndHbIN NAaH MO yKa3aHHbIM NpUYMHam B TeyeHue 10 (pecatu)
AHel C MOMeHTa 3aKpbITua Tapuda u/mnm TapudHoro naaHa, Onepatop Brnpase NPUHYAUTENbHO NepeBecTy ABOHeHTa
Ha nHoW Tapud n/mMnun TapudHbIA NNaH.

4.9. PacyeTbl N0 HacToAleMmy Jorosopy ocyLecTsaaoTca ABOHEHTOM aBaHCOM A0 noaydeHus Ycayr (goctyna K
Yenyram) u/vamn NpoayKktos. ABOHEHT NPOM3BOANUT ONAaTy 3a to60oe KOMYeCTBO MeCcALEB NPeAnoNoKUTENbHOIo
BPEMEHU Nonb3oBaHua Ycayramu u/uam 3a ntoboe KoamMyecTBo npeanonaraemblx K 3akasy Mpoaykros
(nonokutenbHbll 6anaHc Jinuesoro cyeTa). Yeayru (£ocTyn K Ycayram) npefoCcTaBasaOTCsa TOMbKO NPU YC10BUK
HaNUuMA NoNoOKUTENbHOTO BanaHca Ha JinueBom cyete ABOHEHTa (OTCYTCTBMA 3a40/IKEHHOCTU Mo onaaTe Ycnyr).
MpoAyKTbl NPeaoCcTaBAATCA TOIbKO NPW YCAOBUM HANNYMA AOCTaTOYHOM ANA CAMCAaHUA CYMMbI Ha JILEeBoOM cyeTe
AboHeHTa ana onnatbl NMpoayKra.



4.10. OnepaTop Bnpase He3aMea/IMTe/IbHO NPUOCTAHOBUTL OKasaHue Ycayr (3ab610KMpoBaTh A0CTYN K Ycayram) npu
Ha/IM4YMM HYNEBOTO UM OTpULATeNIbHOTO banaHca Ha J/luueBom cyeTe ABOHEHTA (Hannuma 3af,0/1KEHHOCTM MO onsiaTte
Ycnyr). Onepatop BO306HOBASET OKasaHWe Ycayr AGOHEHTY B TeUeHMe CYTOK CO AHA NPeaoCTaBeHNa LOKYMEHTOB,
NOATBEPNKAAIOLWMX IMKBMAALMIO 3340/KEHHOCTM MO onate YCAyr, Uan NOCTYNAeHNA AeHeXHbIX CPeACTB Ha
pacyeTHbIl cyeT OnepaTopa.

4.11. Onepatop Bnpase ¢ v 6e3 NpeaBapUTE/IbHOrO YBEAOM/IEHUS YAANUTL Pecypc (CaiT, Beb-cTpaHuLy) u/vamn nHyo
MHGOPMALMIO U AaHHbIE B CIyYae, eCAN NPUOCTaHOBeHWe/610KMPOBKa yCiyr AGOHEHTa NPOM30LWAKN No NpUYUHE
06pasoBaHMA HYNEBOro MW OTpULaTebHOro 6anaHca Ha J/liuesom cdete A6oHeHTa. CPOK XpaHeHUA AaHHbIX

COCTaBnAeT:

a) Ana ycnyr BUpTYyanbHOro XoCTuHra — 40 (aecaTtb) gHelt ¢ MomeHTa 06pasoBaHUA HYJI€BOTO UM OTPULLATE/IbHOTO
6anaHca (M3 H1x nocnegHue 40 (COpPOK) AHEeN ABNAIOTCA pe3epBHbIMKU, U OnepaTop He HeceT HNUKAKOW OTBETCTBEHHOCTH
3a npexaespemeHHoe yaaneHme nHpopmaumm AboHeHTa);

6) 418 yCAyr BUPTYanbHOIO BblAE/IEHHOIO CEPBEPA U 3NIEKTPOHHOM NouTbl — 7 (AHei) aHeln ¢ momeHTa obpa3oBaHuA
HYNEeBOro UK oTpuuaTtesibHoro 6anaHca (M3 HUX nocnegHve 7 (cemb) AHel ABAAIOTCA pe3epBHbIMM, M OnepaTtop He
HeceT HMKaKoM OTBETCTBEHHOCTU 3a MpeXAeBpeMeHHOe yaaneHne uHpopmaumm AboHeHTa);

B) ANA YCNYr apeHAabl BblaeneHHbIx cepepos (dedicated) — 1(oanH) AeHb ¢ MOMeHTa 06pa3oBaHMA HYJEBOTO UK
oTpuuaTtensHoro 6anaHca (M3 HUX nocneaHnin 1 (oAnH) AeHb ABNAIOTCA pe3epBHbIMKU, U OnepaTop He HeceT HUKAKOM
OTBETCTBEHHOCTM 3a NpexaeBpeMeHHoe yaaneHne nibopmaumm ABOHeEHTa);

r) ans ycnyr pasmelueHus obopyaosaHus (colocation) — 7 (cemb) fHeW ¢ MOMeHTa 06pa30BaHMA HY1EBOTO UK
oTpuuaTtenbHoro 6anaHca. Mo UcTeYeHMM yKasaHHOro cpoka OnepaTop BNpaBe OTKAYUTL U AE@MOHTUPOBATL
obopynoBaHue;

OnepaTop BrpaBe TakKe yaepnsatb 06opyaosaHme AboHeHTa (ecam Ycayrn npeaocTaBasoTca B TOM YMCAE U Ha
060pya0BaHMM ABOHEHTA) 0 MOMEHTA MOralleHWs 3340/I3KEHHOCTU MO BCEM YC/TyTram;

4.12. OnepaTop no CBOeMy YCMOTPEHUIO BNpaBe Npeaoctasutb Ycayrn u/wamn Mpoayktel AGOHEHTY B KpeauT C
nocneayowmm BbicTaBneHnem cieta ABOHEHTY, Npy 3ToM ABOHEHT 06A3yeTcA ONNaTUTb AaHHbIM CYeT B TeueHue 3
(Tpex) KaneHZapPHbIX AHEN C MOMEHTA ero BbICTaBAeHMA. B ciydae npocpoykm onnatel cdeTa, Onepatop Brnpase
He3amea/IMTeNbHO NPUOCTAaHOBMUTL OKa3aHue Ycayr (3a610oKMpoBaTh JOCTyn K Ycayram) u/uam B3bickat ¢ ABOHEHTa
neHu B pasmepe 0,1% OT cymmbl cHeTa 33 KaXKAbIM AieHb MPOCPOYKM NaaTexa.

4.13. Onnarta Ycnayr v MpoayKToB NPOn3BOAMTCA 33 6E3HANNYHBIN pacyeT, B TOM YMCIEe C UCMNO/Ib30BAHMEM NIATEXKHbIX
cuctem. NnatexkHoe NopyyeHne A0MKHO MCXOAMTb OT ABOHEHTa M coaeprKaTb ero N0rMH Aoctyna B MaHenb
ynpaseneHuns n Homep ero JINLEBOro cyeTa.

4.14. OnepaTtop BNpaBe NPUOCTAHOBMUTb 3a4MCAeHNe CPeacTB Ha JInueBol cueT ABOHeHTa BMN/IOTb 4,0 MOMEHTA
npaBuabHOro obopmaeHna naatexka ABOHEHTOM M/UAK 3aNPOCUTL NOATBEPKAEHWE ABOHEHTA Ha NPOU3BOANMBIN
nnaTtex u/uam oTkasaTtb B NPUEME M 3a4UCNEHMM NAATEXKA B CIYYanX:

4.14.1. nnatexxHoe nopy4vyeHne Ncxoamt He oT ABoHeHTa;
4.14.2. B NNaTEXXHOM NOPYyYEHUE OTCYTCTBYIOT Tpebyemble faHHbleE U PEKBU3UTDI;
4.14.3. HECOOTBETCTBUA NOTMHa C U/uan Homepom [lorosopa u/vnmn HanmeHoBaHnem AGoOHeHTa.

4.15. [laTol nnaTtexa cynTaeTca AaTa NOCTynAeHNa AeHEeXKHbIX CPeACTB Ha pacyeTHbI cueT OnepaTtopa. Pacxoabl
(6aHKOBCKan KoMmuccua M/MAN KOMUCCUA NNATEXKHbIX CUCTEM) MO NEpPeYnNCIeHnNIo cpeacTs 4o baHka Onepatopa HeceT
ABOHEeHT.



4.16. ABOHEHT CaMOCTOATE/IbHO HECET OTBETCTBEHHOCTb 3a NPaBU/IbHOCTb MPOM3BOAMMbIX UM NaaTexen. MNpu
M3mMeHeHMn BaHKOBCKMX pekBM3nToB OnepaTopa ¢ MOMeHTa onybnKoBaHWA HOBbIX pekBu3uTos Ha WWW-cepsepe
OnepaTopa, ABOHEHT CamMoCTOATEIbHO HEeCeT OTBETCTBEHHOCTb 3a NaTEXM, NPOM3BeAeHHbIe NO yCTapeBLLUM
peKBM3UTaM.

4.17. A6oHeHT Brpase B 1060e BpemMs BbICTaBUTb C MOMOLbI0 JINYHOrO KabuHeTa cYeT Ha N6y Cymmy aBaHCOBOMO
nnaTexa, pacneyartatb ero M onNAaTUTb.

4.18. ABOHEHT rapaHTUpyeT, YTO O3HAKOMJIEH M COTIaCeH C YCTaHOBAEHHbIMM Tapudamu, onybaMKOBaHHbIMU Ha
oduumanbHom Caiite OnepaTopa.

4.19. Ycnyru, umetowme nepuoa, A4eicTeua, MoryT Npoa/ieBaTbCa aBTOMATUYECKM NPU BKIOYEHHON ABOHEHTOM
COOTBETCTBYIOLLEN HACTPOMKM yCayru B MaHenn ynpasneHusa M 4OCTaTOYHOCTM CPpeacTB Ha 6anaHce ABoHeHTa gnn
NpPOA/IeHNA YCAYrN HA YKa3aHHbIN B HAacTpolike nepuod. OnepaTtop Bnpase He3aMeAMTelbHO NPUOCTaHOBUTb
OKasaHwue yc/yr B C/lyyae HEXBATKM CpeAacTs (aBaHCOB) Ha NPOA/IEHNE YCAYTU,

4.20. Ecnm ABoHEHT He aBnseTca PeangeHtom PP, obuian cymma goroBopa He MOXKET NPEBbILWATh B 3KBUBaseHTe 49
000 (copok aeBAaTb Thicad) gonnapos CLUA no Kypcy MHOCTPaHHbIX BantoT K pybto, ycTaHoBAeHHOMY baHKom Poccuu, B
TEeYeHue BCero CpoKa AencTBuMA 40orosopa.

4.21. Bbibop 1 3aKas ycayr ocywectsnfaeTca AGOHEHTOM CaMOCTOATENIbHO B JIMMHOM KabuHeTe. OKasaHue ycayru
HaYMHAETCA C MOMEHTa ee NogKAUYeHUA OnepaTopomM NpU HANYMK AOCTAaTOUYHOM CYMMbI Ha JIMLEeBOM cyeTe
ABOHeHTa. UckntoueHrem ABNAIOTCA YCIYrK, NpeaocTaBieHne KoTopbix TpebyeT noaTeep:aeHmsa Onepatopa (ycnosus
npeaocTaBieHUsA SaHHbIX YCIYT YKa3aHbl B CoraeHumsx).

4.22. B cnyyasx, Korga onsata 3a AGoOHeHTa Npon3BOANTCA TPETbUM IMLOM (MAaTeNbLMKOM), Heo6X0AMMO
cobnoaeHne cnenyowmx yCaoBuin:

® ANA NAaTeNbLIMKA YKa3aHMe B noJie "Ha3zHayeHne naaterka" nnatexkHoro nopyyeHua "Onnara 3a ... (HaumeHoBaHue
ABoHeHTa), no nuuesomy cyeTy Ne...(Homep cueTta)" uam npeaocTasieHne NMCbMEHHOro yseaomaeHua MNaatenbumnKkom
0 3a4eTe NaaTexka B CYET OnAaThl MO HacToALEeMY AOroBopy 3a AboHeHTa. OnnaTa He byaeT 3adpuKcMpoBaHa A0
MOMEHTA BbIMNOJIHEHUA BbllEeYKa3aHHbIX YCA0BUIA;

® [P onnaTe Yyepes naaTtexkHble CUCTeMbI, NOCTYyNUBLWINE AeHeXHble cpeacTBa 3aHOCATCA Ha IIMLI,EBOﬁ cyer A60HEHTa,
YKa3aHHOro B onjia4yMBaemom c4yerte.

4.23. Mo TpebosaHMio ABOHEHTa 40 MOMEHTa UCTEYEHUA OMNiaYeHHoro nepuoga ycayrn OnepaTtop Bo3spalLaeT Ha
6anaHc AboHeHTa npefonnayeHHble feHeXHble CPeACcTBa UCKIOUYUTE/IbHO 33 NOJIHbIE HEMCMO/Ib30BaHHbIE MECALbI.

4.24. AGOHEHT UmeeT NpaBo 06paTMTbea K OnepaTopy ¢ TpeboBaHMeM BO3BpaTa CPEACTB, BHECEHHbIX B KayecTse
aBaHCOBOro naatexka. Onepatop 06A3aH BepHYTb ABOHEHTY HEMCNO/Ib30BaHHbIN OCTAaTOK CPeACTB B TedeHue 10
(Oecatn) pabounx gHei ¢ MOMeHTa NoayYeHUn 3aABAeHMA Ha Bo3BpaT. s Bo3spaTta cpeacts Onepatopom
HOpUAMYECKOMY ML HEeOBX0oAMMO NpeaoCcTaBuTb oduLMaibHOE 3aaBeHNe Ha UMSA TeHepasibHOTro AMPEKTopa
OnepaTopa, B KOTOPOM HEOHXOAMMO YKa3aTb PEKBU3UTLI 414 NepedncieHms ¢ 06a3aTesIbHbIM YKazaHMem Homepa
[orosopa, NNaTEKHOro NOpy4eHUs, N0 KOTOPOMY NPOM3BOAMACA NAATEX ABoHeHTOM. Pusmnyeckomy muy
HeobxoaMMo npefocTaBUTb OnNepaTopy cieaytoLlme LOKYMEHTb:

1) oprumanbHoe 3asBNEHME Ha UMA TeHepaNbHOro AupekTopa OnepaTopa, B KOTOPOM HEOBX0AMMO yKasaTb
PEKBU3UTBI ANA NepedncieHuns (nonHble 6aHkoBcKMe pekBusuTbl, BUK n MHH 6aHKa), pacyéTHblii UM INLEBOM CYET
Ab6oHeHTa B 6aHKe-nosiy4arTene;

2) Konuio nacnopTa $pU3MYECKOro AnLa, KOTOPOMY MPOU3BOAMTCA BO3BPAT. BO3BpaT AeHEXHbIX CPEACTB BO3MOMKEH
TO/IbKO B C/ly4ae COBMaJeHUa AaHHbIX MOyYaTens, yKasaHHbIX B 3asB/IeHWM Ha BO3BPAT, C AaHHbIMM NiaTe/IblyKa B



JInuHom KabunHete ABOHEHTa, COBEPLLMBLLErO NAATEX CPeAcTs, Npeanonaraembix K Bo3BpaTy. [lOKyMeHTbl
npepocTtasaaoTca no agpecy OnepaTopa. Bo3spaT AeHexHbIX CPeCcTB 3a NpeAoCTaB/IEHHbIE YCAYrM NO perncrpaumm
AOMEHOB, Npoaaxu SSL cepTUPUKATOB, INLLEH3NIK NPOrpamMHOro obecneveHus, apeHabl IP-agpecos, B TOM Yncne,
ecnwn aToT IP agpec anaetca rnasHbim ana VDS, v T.N. He ocyLLecTBAAETCA, T.K. YCAYra CYUTAETCA OKA3aHHOM.
PekomeHayemble popmbl 3aABNEHMI Ha BO3BPAT AEHEXKHbIX CPEACTB padMelleHbl Ha caTe OnepaTtopa
https://hostlix.ru.

5. CPOKM OKa3aHuA, caaum U NPUEMKM YCAYr U NPOAYKTOB.

5.1. CpoKku okaszaHua Onepatopom Ycayr u/unm MpoayKTos, 3Tanos oKasaHua YCayr yCTaHaB/IMBAOTCA HACTOALWMM
[0roBopom, a Takxke nybnumkytotcsa Ha Caite OnepaTtopa.

5.2. Mo TpeboBaHnio ABOHEHTa — IOPMAMYECKOTO ULA MW UHAMBMAYANbHOrO NpeanpuHmumartens — OnepaTtop B KOHLUe
KakAoro OTYETHOrO NepMoaa BbiCTaBAAEeT AKT CAAYN-NIPUEMKM YCAYT.

5.3. A6oHeHT 0643aH HanpasuTb B agpec Onepatopa NOyYeHHbIW OT HEro U NOAMMCAHHBIN CO CBOEN CTOPOHDI
3K3emnAAp AKTa cAaun-NpUEeMKM YCAYT, B CPOK He nosaHee 10 (LecATu) KaneHaapHbIX AHEN C MOMEHTa NOyYeHuA
AKTa cAauu-npuemMKm ycnyr.

6.4. Mpu HaNMUYMM BO3PaAXKEHMN NO AKTY caaum-npuemKn ycayr ABOHeHT 06sa3yeTcs coobwmTb o HUX OnepaTopy
3aKa3HbIM MMCbMOM C YBELOM/IEHUEM O BPYYEHUU, B CPOK He no3aHee 15 (NATHagLaTW) KaneHaapHbIX AHEW co AHA
onybaunkosaHuna Onepatopom B MaHenun ynpasneHna u/unav HanpasaeHWUA NO NouTe U/MAN 3NEKTPOHHOM NoYTe TEKCTa
AKTa cAauun-npuemMKm ycnyr.

5.5. ECl MOTMBMPOBaHHbIE BO3paXKeHUa No AKTy caaun-npuemKmn ycayr He noctynuau B agpec Onepatopa B TedeHne
30 (Tpnauat) KaneHaapHbIX gHel co aHA onybavkoBaHuaA B JIMYHOM KabuHete u/vam HanpasaeHms OnepaTopom no
noyte u/UNn 3NEKTPOHHOM NouTe AKTa caaun-NpUemMKmn ycayr, Yeayrm u/vnm NpoayKTbl cunTatoTea
OKasaHHbIMM/NpeaocTaBeHHbIMM B NONHOM 06bemMe HaANeXallero KayecTsa, NPUHATbIMU ABOHEHTOM, a AKT caauu-
NPUEMKM YCAYT NOANNCAHHBIM ABOHEHTOM.

5.6. Mo TpeboBaHMt0 ABOHEHTa cyeTa (cyeTa-paKTypbl), aKTbl U UHbIE ByXranTepcKkue AOKYMEHTbI MO HaCToALEMY
[Jorosopy HanpasasatoTca ABOHEHTY NoYTOM NO aapecy, ykazaHHomy B MaHenn ynpasneHusa, iMbo BpyvatotTca ABOHEHTY
B oduce Onepatopa.

5.7. A6OHeHT 0653aH CaMOCTOATENbHO CIeANTb 33 CBOEBPEMEHHbIM NOJIyYEHMEM CHETOB (CHETOB-GaKTyp), aKTOB U
MHbIX BYXranTepcknx 4oKymeHToB oT OnepaTopa. MNoBTOPHOE BbICTaBAEHWE M/UAK OTNPaBKa cyeToB (cueTos-daKTyp),
aKTOB M MHbIX ByXranTepcKkmx LOKYMEHTOB 3a OTYETHbIM Neproa, NMMbo NOBTOPHOE BbICTaB/EHME YKAa3aHHbIX
AOKYMEHTOB 3a MpoLusible nepnoabl no npocbbe AboHeHTa, Npu YCA0BUM, YTO UX CBOEBPEMEHHOE HEenoJlyyeHue
NPOU30LL/IO NO BUHE NOCNELHErO, ABNAETCA NIATHOM AOMNOJ/JIHUTENbHOW YCYroi 1 onnaymeaerca B pasmepe 100 pybneli
3a KarKablih KOMNAEKT 4OKyMeHTOoB. OnsaTa cnucbiBaeTca ¢ Juuesoro cyeta AGoOHeHTa.

6. KoHduaeHumanbHOCTb

6.1. CTOPOHbI HaCTOALLMM NOATBEPNKAAIOT, UTO MHPOPMALWMA, KOTOPOI OHM OBMEHMBAIOTCA B paMKax NOArOTOBKM, A
TaK)Ke Nnoc/e 3aKkNHeHnn HacToswero [orosopa, HOCUT KOHOUAEHUMANbHBI XapaKTep, ABAAACL LeHHOMN a1 CTOPOH K
He NoAnesKalLen pasrnalleHunto, NOCKOIbKY COCTaBAAET CAYIKEBHYIO N/MAN KOMMEPYECKYIO TaliHy, UMeeT
AEeNCTBUTENBbHYIO U NOTEHLMANBbHYIO KOMMEPYECKYIO LLEeHHOCTb B CU/TY €€ HEM3BECTHOCTM TPETbUM IMLAM, K HEl HeT
cB060OAHOrO 40CTYNa Ha 3aKOHHOM OCHOBaHUW. JTiobas nHdopmaLms, nepesasaemas NocCPeaCTBOM TUKET-CUCTEMbI MU
3/1eKTPOHHOM MOYTbI, @ TAKXKe NoJIy4eHHas Npu NoceweHnn NnpeacTaButTensimm AGOHeHTa AaTa-LeHTpa, HoCUT
KOHOUMAEHLMANbHBIN XxapaKTep. B aaTta-ueHTpe OnepaTopa 3anpewaetca ¢oTo-BUAEOCHEMKA He3 NoNyYeHuUs
nucbMeHHoro cornacua OnepaTopa. B cnyyae HapyLweHna pexnma KoHOUAEHUNAAbHOCTU B OTHOLLIEHWUM YKa3aHHOM
nHdopmaumm, OnepaTtop BnpaBe OTKasaTb ABOHEHTY B Aa/ibHeLeM OKa3aHWM YCAyr, HaunHas € AaTbl 0BHapyKeHUs



noLo06HOro HapyLeHUs, a TakxKe TpeboBaTb KOMMNEHCaLMM YObITKOB, MOHECEHHbIX B CIEACTBUM HapyLweHnAa ABOHeHTOM
perxrnma KoHpuaeHUManbHoON MHPopmaumm.

6.2. MHPopMaums, yKazaHHasA B M. 6.1., He MOXKeT BbITb oNybAMKOBaHa UK NepesaHa TPETbUM nLam bes
NMCbMEHHOTO Cornacua Ha 3To Apyroi CTOpOHbI B TeYEHME CPOKA AeMCTBMA HacToAwWwero JoroBopa, a TakKe B TedeHne
5 (naTun) neT nocne ero npekpaLieHMa no Nboi NnpudumnHe.

6.3. Kaxkaan CtopoHa o6A3aHa NpMHUMAaTL BCE pasyMHble Mepbl, Heobxoammble 1 LenecoobpasHble 4ns
npeaoTBpaLLeHUA HECAHKLMOHUPOBAHHOMO PACKPbITUA KOHOUAEHLMANbHOW UHGOPMALMK. [Py 3TOM NPUHMMaeMble
Mepbl LO/KHbI ObITb HE MEHEe CYLLLECTBEHHbI, Yem Te, KoTopble CTOpOHa NPUHMMAET 1A COXPAaHEHUA CBOEW
cobcTBeHHOM MHGOpMauumn nogobHoro poaa.

6.4. OnepaTop MMeeT NPaBo PacKpbIBaTb CBEAEHNA 0 ABOHEHTE TONbKO B COOTBETCTBUM C 3aKOHO4aTeNbCTBOM PO,

6.5. ABOHEHT MMeeT NPaBo NPMBAEKATb BHELITATHbIX COTPYAHMKOB U/1an nogpagHslie n cybnogpagHble opraHnsaumm
ANA 06CYKMBAHMA CBOErO NPOrPamMMHOro M/Mam annapaTHOro KOMMAEKCa C nepeaadein MM Npas 4OCTYyMNa B TUKET-
cuctemy. B aTux cnyyasx ABOHEHT cam HeCET OTBETCTBEHHOCTb 3a cobatogeHMe ycnoBuin [LoroBopa, BKAOYas
MOJIOKeHMA rNasbl 6 «KOHOUAEHUMANBHOCTbY.

7. OTBEeTCTBEHHOCTb CTOPOH.

7.1. 3a HeBbINOMIHEHWE MW HEHAAEXallee BbiNoIHeHe CBOUX 06A3aTes1bCTs No [oroBopy CTOPOHbI HECYT
OTBETCTBEHHOCTb B COOTBETCTBUM C AEMCTBYIOLMM 3aKOHOAATEIbCTBOM PO,

7.2. OnepaTop He JaeT rapaHTUiA TOro, YTO NONYYEHHOE NOCPeACTBOM OKasbiBaeMbix ycayr M0 uau nobble gpyrue
maTepuasbl He COAEPHKaT BUPYCbI U ApPYrne BPeLOHOCHbIE KOMMOHEHTbI, U HE HECET OTBETCTBEHHOCTM 3a NPSAMOWN UK
KOCBEHHbIN yllepb, NpuunHeHHbI ABOHEHTY B pe3y/ibTaTe OWNBOK, MPOMYCKOB, NepepbiBOB, 3a4epKeK B paboTe,
yaaneHua dainos n gpyrux aedektos npu nepesaye gaHHbIX. ABOHEHT He uMmeeT npasa TpebosaTtb oT OnepaTopa
KOMMEHcaLni 3a yObITKM, BO3HUKLUME B CBA3W C UCNOJSIHEHNEM HacTosAwero [loroBopa, B CymMe, NpeBblLLatoLei
MECSAYHYI0 CTOMMOCTb OKa3biBaemoi no [lorosopy ycayru.

7.3. B cootBeTcTBUM CO cT. 44 PepepanbHoro 3akoHa «O cBa3n» OnepaTop MMeeT NPaBo NPUOCTAHOBUTL AOCTYN K
Ycnyram B cnyvae HapyweHMAa ABOHEHTOM yCN0BUIA HacTosLero [loroBopa v NPUIOKEHWUIA K HEMY, a TaK Xe
AelcTBytoLero 3akoHoaatenbctea PO. Mpu stom Onepatop BRpase NpoOLOAKaTb CNMUCbIBATb AeHEXHbIe CPeacTBa B
TBEPAOM pasmepe ¢ J/luuesoro cueta ABOHeHTa 3a XpaHeHue nHbopmaumm nocnegHero — 300 pybneit B mecsL,.

7.4. Ecnv ABOHEHT He yCTpaHUA HapylleHue, Bbi3BaBLuee npuoctaHosaeHue Ycayr, OnepaTop BnpasBe pacTOpPrHyTb
Jorosop c ABOHEHTOM B OAHOCTOPOHHEM NopsaKe 6e3 Kakux-1nbo Bo3meLLeHUn nocnegHemy.

7.5. ABOHeHT cornawaeTca ocBoboxKaaTb Onepatopa OT OTBETCTBEHHOCTU MO MCKAM TPETbUX UL, NOAMNCABLLMX
AoroBopbl ¢ ADOHEHTOM Ha OKasaHMWe YCAyr, KOTOPble YaCTUUYHO MM NOIHOCTbIO OKa3blBatoTci ABOHEHTOM C MOMOLLbIO
Yenyr u/vnu Mpoayktos OnepaTopa.

7.6. OnepaTop HU NPU Kaknux 06CTOATENLCTBAX HE HECET OTBETCTBEHHOCTU neped AGOHEHTOM 3a /1to6ble YObITKY.
MoHATUE «yBbITKMY BKIOYAET, HO HE OrPaHMUYMBAETCA, MOTEPIO 40XO0AA, NPUBLINK, OXKUAAEMON SIKOHOMMUK, AE10BON
AKTUBHOCTU UK penyTaLmu.

7.7.Ynnata WTpadHbIX CaHKUMIA He 0CBODOKAAET CTOPOHLI OT BbINOJ/HEHMA 06A3aTeNbCTB No Jorosopy.

7.8. Has OTBETCTBEHHOCTb CTOPOH, He NPeAyCMOTPEHHAA HACTOALWMM JOroBOPOM U MPUNONKEHUAMM, NPUMEHAETCA B
pasmepe 1 NopsaKe, yCTaHOBNEHHOM AENCTBYIOWMM 3aKOHOA4aTeNbCTBOM PO,



7.9. B TOM c/iyyae, ecam gna oTAeNbHbIX KaTeropuit AGOHEHTOB 3aKOHOM MpPeayCcMOTPeHbl 06a3aTesibHble NPaBuAa,
YCTaHAB/IMBAIOLLME UHbIE OCHOBAHWA U Npeaesibl OTBETCTBEHHOCTM OnepaTopa Mo CPaBHEHUIO C U3/TOKEHHBIMU B
HacToAwem JJoroBope 1 NPUNOKEHUAMU K HEMY, TO B OTHOLIEHWUW TaKux ABOHEHTOB NPUMEHAIOTCA NPaBnAa,
YCTaHOB/IEHHbIE 3aKOHOM.

7.10. OnepaTtop He HeceT OTBETCTBEHHOCTM Neped AGOHEHTOM:

7.10.1. 3a ywepb noboro poaa, NOHECEHHbIN ABOHEHTOM M3-3a pasrnalleHus, yTepu UM HeBO3MOXHOCTM NoyYeHns
nocaegHMM CBOUX YYETHbIX AaHHbIX. JTloboe nLo, coobuimBLIee Napoaun U Apyryio KOHGMAEHLMANbHYI0 MHPOpMaLMIO,
TpebyloLLyoca ans naeHTMdrKaumm AGoHeHTa, UK UCMNOJb3yoLLEee 3TU AaHHbIE AN aBTOPMU3ALMM B NaHeAN
ynpas/jeHns yYeTHOM 3anmcbio, PaCCMaTPMBAETCA KaK ero npeacTaBuTeslb U AeNCTBYIOWMIA OT ero MMmeHu. JocTyn K
aKKayHTY (BOCCTaHOBNEHME /IOTWHA M Napois ABOHeHTa) ocyluecTBiAeTca cnocobom, BbibpaHHbIM ABOHEHTOM B
naHenu ynpasneHus.

7.10.2. 3a He No/ly4yeHHYH NPUBBLIIL U YNYLLEHHYIO BLIFOAY, a TaK¥Ke 3a /1tobble KOCBEHHbIE YObITKW, MOHECEHHbIE
ABOHEHTOM B Mepuoa, UCNONb30BaHUA UM He MCNOAb30BaHMA ycayr OnepaTopa.

7.10.3. 3a pyHKUMOHMPOBaHNEe CeTn MHTEPHET MM ee YacTel, PaBHO KaK U 3a UX AOCTYMHOCTb AN ABOHEHTa,
NocKonbKy MHTepHeT aBnseTca 4o6poBONbHbIM 06begMHEHMEM Pa3INYHbIX CETEN U PECYPCOB.

7.10.4. 3a ntobyto MHPOPMaLMIO, TOBAp UAN YCAYTU, NOJYYEHHbIE Yepes ceTb MHTEPHET, B TOM YMC/E, ECIN OHU
pasmeLlLeHbl Ha cobcTBEHHDBIX pecypcax OnepaTopa.

7.10.5. 3a usmeHeHue cBOWCTB, PYHKLMIA M KauecTBa ycnyr, npegocraBnsiemMbix ABOHEHTY, ec/iv TaKoBble ABHO He
onucaHbl B lorosope.

7.10.6. 3a KauecTBO, 6€30WMHBOYHOCTb U OTCYTCTBUE UK HANNYME BPELOHOCHBIX KOMMOHEHTOB B UCMO/Ib3yeMOM Ha
cepBepax Onepatopa u apyrux cepsepax Cetu UHTepHeT nnun npegnaraemom ABOHEHTY NporpammHom obecneyeHuu,
€c/iM TaKoBoe He pa3paboTaHo cammnm Onepatopom unamn eciv ABOHEHT Ucnoib3yeT obopyaoBaHue, He
cepTnudmumnpoBaHHoe Cuctemoir ceptudunKkaumm «CBAsby», a TaKKe 32 KAYeCTBO JIMHUI CBA3U, EC/IN X OPraHU3YIOT
Apyrve opraHusauuu.

7.10.7. 3a 3afeprKKu, nepebon B paboTe M HEBO3MOKHOCTb MOJIHOLEHHOTO UCMOJ1b30BaHWsA COBCTBEHHbIX PECYPCOB
OnepaTopa, NPonCXoAALME NPAMO UAN KOCBEHHO MO NPUYMHE AeNCTBUA UAK Be3eicTBUA TPETbUX UL, U/ uan
HepaboTOCNOCOBHOCTBLIO TPAHCMOPTHO-UHPOPMALLMOHHBIX KaHA10B, HAaXOAALLMXCA 3a Npeaeammn cOBCTBEHHbIX
pecypcos OnepaTopa, ecnun MHoe AIBHO He YKa3aHo B [Jorosope.

7.10.8. 3a ntobble HenpaBoMepHble AeNCTBUA TPETbUX JIULL, eCIM MHOE ABHO He yKasaHo B [lorosope.

7.10.9. ABOHEHT CaMOCTOATENIbHO OTBEYAET 3a cofeprKaHue MHdopmaLumm (aBTopmsyrowein AboHeHTa), nepesaBaemoin
MM MU MHBIM IULLOM NOZ ero CETEBbIMU PEKBU3UTAMM MO ceTU MHTEpPHET M cobCTBEHHbIM pecypcam OnepaTopa, 3a ee
[OCTOBEPHOCTb, YNCTOTY OT NPETEH3UI TPETLUX /1ML, NPABOMEPHOCTb €€ PacnpoCTPaHeHUs 1 Bpea, NPUYMHEHHDIN ero
AEeAHUAMM (TUYHO UK UHBIM IULLOM MOJ, €70 CETEBBIMU PEKBU3UTAMM) IMUHOCTU UM UMYLLLECTBY FpaXKAaaH,
HOPUANYECKUX UL, TOCYAAPCTB MW HPABCTBEHHLIM NPUHLMNAm oblecTBa. OnepaTop He OTBEYAET 3a COAeprKaHue
nHdpopmaumm, nepesasaemoit AGoHeHTOM no cetn MHTepHeT 1 cobeTBeHHbIM pecypcam OnepaTopa.

7.10.10. AGOHEHT HeceT NOoJIHYI OTBETCTBEHHOCTb 33 COOTBETCTBME MHPOPMALMOHHOIO COAEPHKMMOro CBOEro cepBepa
(caitTa) u daKTa pasmeLLeHuUs (pacnpocTpaHeHus, Nnepeaayn) 3SToro COAePUMOro AeNCTBYHOLWEMY 3aKOHOAATEIbCTBY
PO.

7.10.11. ABOHEHT NPUHMMAET Ha cebs NO/IHYI0 OTBETCTBEHHOCTb M BCE PUCKM, CBA3AHHbIE C UCNob3oBaHneM CeTu
NHTepHeT Yepes pecypcbl u/mau yenyrm Onepartopa.



7.11. Onepatop, coxpaHaAn 3a cobolt Bce npasa no [lorosopy, Bnpase Hesamen/1MTe/IbHO NPUOCTAHOBUTL OKasaHue
Ycnyr B ciefyowmx cayyanx:

® ec/1M No 060CHOBaHHOMY MHeHMIo OnepaTtopa Ucnosib3oBaHue ABOHEHTOM YC/yTr MOXKET HaHecTu yllepb OnepaTtopy
n/nnu Bbi3BaTb COOIM TEXHUYECKMX M NPOrPaMMHbIX cpeacTs OnepaTopa UM TPETbUX NNUL;

® Ha/IMUYMA CO CTOPOHbI ABOHEHTa AeNCTBUIA, HaNpPaBAEHHbIX HAa TO, YTOBbI NocblNaTb, Ny6MKOBaTL, NepesaBaTh,
BOCMNPOW3BOAMUTb, PACNPOCTPaHATL N06bIM CNocoboM, a TakKe B 1Il060M BUAE UCMOAb30BaTb NOJyYEHHbIe
NnocpeAcTBOM YC/yr NporpammHoe obecneveHne u/mav gpyrme matepuasbl, NOAHOCTbIO UM YaCTUYHO 3aLLMLLEHHbIE
aBTOPCKMMM UK ApYTMK NpaBamu, 6e3 paspelleHus Npasoobiagartens;

® Ha/IMuUKMA Co CTOPOHbI ABOHEHTa AeUCTBUIM, HanpaBAEHHbIX Ha TO, YTOBbI MOCbINATh, Ny6/AMKOBaTb, NepeaaBarth,
pacnpocTpaHATb tobbim cnocobom nobyio MHGOPMaLMIO AU NporpaMmHoe obecneyeHne, KOTOPoe COAEPKUT B cebe
BMPYCbl MW APYrMe BPeAOHOCHbIE KOMMOHEHTbI;

® Ha/IMuYmA CO CTOPOHbI ABOHEHTa AeICTBUIA, HaMPaBAEHHbIX Ha TO, YTOBbI NOCbINATL COAEPKALLYHO PeKNamy
MHdopmaumio (cnam) 6e3 cornacua co CTOPOHbI agpecarta NPU HaANYUKU NMUCbMEHHDBIX 3aABJAEHWI OT NoJsiyyaTeneit Takown
paccbinkKn Ha uma OnepaTtopa ¢ 060CHOBaHHbLIMM NpeTeH3nAMM B agpec AboHeHTa. MNpu 3Tom noHATHE «Cnam»
onpegaenseTcs o0bLLen3BECTHbIMU «NPABUIAMM NOJIb30BAHUSA CETbIO» Pa3MeLLLeHHbIMU B ceTU MHTepHeT u
ABNAOWMMMCA 0bbluaeM AeN0BOro 060poTa;

® pacnpocTpaHeHusa u/mamn nybankaumm ntoboi MHopMaLnm, KoTopas NPOTUBOPEYUT TPeOOBaHUAM LeNCTBYIOLLErO
3aKoHogaTenbcTBa Poccuiickoit eaepaumm, nonoxeHusam 15 nnueHsnini MuHuctepcrea cesasm PO (MuHuctepcTtea
MHOPMALMOHHBIX TEXHOIOTUIA U €BA3U B PP), HOpMam MeKayHapoAHOro Npasa, AN yemaaeT npaBa TPeTbUX uL;

® Onyb6IMKOBaHUA UK pacrnpocTpaHeHUs ABOHeHTOM Ntobol MHOPMaLMKM UK NPOTrPAaMMHOTO obecneyeHus, KoTopoe
coaepKuT B cebe Koapl, N0 CBOEMY AEMCTBUIO COOTBETCTBYHOLME AEACTBMIO KOMMNbIOTEPHbLIX BUPYCOB UAW APYrMX
KOMMOHEHTOB, MPUPABHEHHBIX K HUM;

® peKNaMMPOBaHME YCYT, TOBAPOB, MHbIX MaTepKnasios, PacnpoCTPaHeHe KOTOPbIX OrpaHnyeHo Mbo 3anpeLeHo
AeNCTBYIOLWMM 3aKOHOAATEIbCTBOM;

L4 d)al'leVId)VILI,VIpOBaHVIﬂ csoero IP-agpeca, a TakXe agpecoB, MCNONb3yeMbIX B APYrMX ceTEBbIX NPOTOKOAAX, NPU
nepeaaye AaHHbIX B ceTb UHTepHeT;

® ICNO0/1b30BaHNA HeCyLWeCTBYOLWNX 06paTHbIX a4pecoB Npu OoTnpaBKe 3ZIEKTPOHHbLIX NNCEM U APYTUX COOGU.I,EHMVI;

® OCYLLECTBAEHUA AeNCTBUI, HANPABAEHHbIX HA HapyLleHWe HOPMaAbHOro GYHKLMOHUPOBAHUA 31€MEHTOB CETH
MHTepHeT (KoMNbIOTEPOB, 4PYroro 060pyA0BaHUA AKX NPOrPAaMMHOro obecrnedeHus), He NpuHaanexalmx AGoHeHTy;

® OCYLLLeCTBNEHUA LEMNCTBMIA, HAaNPaBEHHbIX Ha NONyYeHWE HEeCAaHKLMOHNMPOBAHHOMO A0CTyna K pecypcy Cetn
(komnbloTepy, Apyromy 060pyA0BaHUIO AN MHHOPMALIMOHHOMY pecypcy), nocaeaytolee UCNoAb30BaHMe TaKoro
[OCTYNA, @ TaKXKe YHUUTOXKEHWE UM MoandUKaLmMa NporpaMmHOro obecneyeHns Uan AaHHbIX, He NPUHAAAEKaLLMX
A6OHeHTY, 6e3 cornacoBaHus ¢ BAagenblamMu 3TOro NporpammHoro obecnevyeHma UAM gaHHbIX AM60
aAMUHUCTPATOPaMM AAaHHOTO MHGOPMALMOHHOIO pecypca. o4 HeCaHKLMOHMPOBAHHbBIM AOCTYNOM NOHMMAETCA
ntoboit gocTyn cnocobom, OTIMYHBIM OT NPEANONAraBLIEeroca BAageNbLeM pecypca;

® OCYLLLEeCTBNEHMA AENCTBMI NO Nepeaade KOMMNbIOTEPAM UM 060PYA0BaHUIO TPETBUX ANL, BECCMbBICIEHHOW AN
6ecnonesHon MHPpopMaLMKM, CO3at0LLEN U3NNLLHIOW (Napa3uTHYIO) Harpy3Ky Ha 3T KOMMbIOTEPbI MAK 06opyaoBaHMe,
a TaK¥Ke MPOMENKYTOUHbIE YYaCTKN CeTH, B 06bemax, NpeBblLatoWmX MUHUMaNIbHO HEObXoAUMbIe A1A NPOBEPKU
CBA3HOCTU CeTeN M AOCTYMHOCTU OTAENbHbIX €€ 31EMEHTOB;



® OCYLLECTB/IEHWNA AENCTBUI NO CKAHUPOBAHWUIO Y3/10B CETEMN C LENblO BbiABEHMA BHYTPEHHEN CTPYKTYpPbI CETEN,
yA3BMMOCTM 6e30MacHOCTH, CMUCKOB OTKPbITbIX MOPTOB M T.MN., 6€3 ABHOTO COrnacuaA Bnagesbla NpoBepAemoro pecypca;

® OCyLWecCTBNEHNA UHDIX AEVICTBMVI, He npeayCMOTPEHHbIX ,U,OFOBOpOM VI/MI'IVI CornameHmeM, HO coaepXKalunx coCtaB
YyronosHoro nmbo AAMUHUCTPATUBHOTO NPaBOHaApPyLeHUA, nvbo Hapyuwaluwmnx npasa U 3aKOHHbIe NHTEpeCbl TPETbUX
mu;

e ecnn OnepaTtop Nosy4yaeT COOTBETCTBYIOLLEE NPeanMcaHne, coaeprKalliee gaHHoe TpeboBaHMe, CO CTOPOHbI
rocy4,apCcTBEHHOTO OpraHa, PeryMpyroLwero AaHHble B3aMMOOTHOLEHWA U 061a4at0LWwero COOTBETCTBYHOLLMMU
NONHOMOYMAMM B COOTBETCTBUM C A€MCTBYIOLLLMM 3aKOHOA4ATENbCTBOM PO;

® NP HAAMYMK BCTYNMUBLUMX B CUAY NPEANUCAHMI KOMNETEHTHbIX CyA08 Poccum u/mam PockomHagsopa 1 apyrmux
KOMMETEHTHbIX OpraHoB 06 YCTpaHEeHMMN HapYLIEHWI CO CTOPOHbI ABOHEHTa HOPM AeNCTBYIOLLErO 3aKOHOA4aTe/1bCTBa
P® no momeHTa ycTpaHeHWa ABOHEHTOM COOTBETCTBYIOLLMX HapyLUEHWA.

7.12. B cny4yae He ycTpaHeHMsA ABOHEHTOM HapyLlleHWI, nepedyncieHHblx B n. 7.10, B TeyeHue 30 (Tpuauatm)
KaNeHAapHbIX AHEN ¢ MOMeHTa 0bHapyXeHMAa OnepaTopom TaKoro HapyLlweHUa 1 yBeaomaeHns 06 sTom ABOHEHT],
OnepaTtop BnNpaBe pacToprHyTb [loroBop NO UCTEYEHUM YKA3aHHOTO CPOKA.

7.13. OnepaTtop He KOHTPOAUPYET coaepKaHne NHopPMaLMK, XPaHUMON, NYBANKYEMOI UK pacnpoCTpaHAEeMON
ABOHEHTOM C MCNO/Ib30BAaHNEM NPEAOCTABAEHHbIX YCAYT, U HE HECET HUKAKOW OTBETCTBEHHOCTM 33 TOYHOCTb, Ka4ecTBO
1 copeprkaHue Takoi nHdopmaumu.

7.14. OnepaTtop He HeceT OTBETCTBEHHOCTM 3a CoAeprKaHne MHGOPMALMOHHDBIX Y3/10B, CO34aBaeMbIX U
noaaep*nmsaembix ABOHEHTOM MM M0/1b30BATENAMM, U HE OCYLLECTBAAET KaKoW-1Mb0 npeaBapuTeNbHON LeH3ypbl. B
C/lyyae ABHOIO HapyLEeHWA 3aKOHOAATeNbCTBA, NPeAoCTaBAeHUE YCYT MOXKET bbITb NpMOCTaHOB/EHO 6e3
npeagapuTensHoro npeaynpexaeHusa. MNpu stom Onepatop MMeeT NPaBo NPy HE0HXOAMMOCTU KOHTPONPOBATL
coaepkaHme MHGOPMaLMOHHbIX pecypcos ABOHeHTa MK ero Noab3oBaTenei.

7.15. OnepaTtop He HeceT OTBETCTBEHHOCTM 33 HapyLIeHWe NPaB TPETbUX /1ML, BO3HMKLLMX B pe3ynbTaTe 4enCTBUiM
ABOHEHTa, COBepLUEHHbIX C UCMOJIb30BaHUEM Ycayr, NpefocTaBasembix OnepaTtopom.

7.16. Bpema npnocTaHOBAEHMA OKa3aHWA yCayr No Nnpu4nHam, ykasaHHoim B nn. 7.10., 3.2.13. 1 3.2.9., He cunTaeTcA
nepepbIBOM B OKa3aHUM YCAYT U HE MOXKET PacCMATPMBATLCA Kak HapyweHne OnepaTopom cBOoMX 06a3aTeNbCTs,
npeaycmoTpeHHbix JJorosopom 1 CornaieHMAMM OKasaHUA YCayr.

7.17. NpuoctaHoBAEHME OKa3aHWA YCAYT U/UNK OTKAOYEHME NPOrPaMMHBbIX UK annapaTHbIX cpeacTs ABoHeHTa
ocyuwiecTBaseTcA 40 BbiNoHeHUA AboHeHTOoM TpeboBaHuii OnepaTopa No yCTPaHEHMUIO HapyLEHUA U He OTMeHAeT
BbINoNHeHMA ABOHEHTOM BCex CBOMX 06a3aTenbcTs Mo [loroBopy 3a UCK/IoYeHMeM cyyaes, Korga Onepatop noayyaet
COOTBETCTBYIOLLEE NPEeANMCcaHmMe, cogepKallee aHHOe TpeboBaHMe, CO CTOPOHbI FOCYAapCTBEHHOMO OpraHa,
perynvpyoLwero AaHHble B3aMMOOTHOLIEHNA 1 0613 43at0LLEr0 COOTBETCTBYOWMM NOJTHOMOYUAMMU B COOTBETCTBUM C
AEeNCTBYIOWMUM 3aKOHO4aTeNbCTBOM PO,

7.18. OnepaTtop He HeceT OTBETCTBEHHOCTb 32 COXPAHHOCTb MHPOPMaLLMK, pasmeLaemoit ABOHEHTOM, C
ncnosnb3osBaHuem ycayr Onepartopa, ecan obpatHoe He oroBopeHo B CornaweHunnax. AGOHEHT CaMOCTOATENbHO
ocCyLLecTBAAET KOHTPO/Ib 33 6@30MacHOCTbIO, COXPAHHOCTBIO MHPOPMALLMK, A TaKKe B Cly4ae HeobXxoAMMOocCTH,
CBOEBPEMEHHO OPraHU3yeT pes3epBHOE KOMMPOBAHUE AaHHbIX, Pa3MeLL,aembliX C UCNOAb30BaHMEM UM ycayr OnepaTopa.

7.19. OnepaTtop He HeceT OTBETCTBEHHOCTU Nepes, ABOHEHTOM U/UAW TPETBUMM ANLLAMM 33 pasMeLleHne n/mnm
ncnosb3osaHne AGoHeHTOM N060ro NPorpammHoOro obecrneyeHns 1 ero KOMNOHEHTOB NPU OKa3aHWKU yCayr
OnepaTtopom. ABOHEHT 0bs3yeTcs pasmeLaTb Ha 060pyLoBaHMM OnepaTopa UCKNHUYUTENBHO NLLEH3MOHHOE
nporpammHoe obecneyeHne U CamoCcTOATEIbHO HECTM OTBETCTBEHHOCTb 33 €ro pasmeLLeHne 1 UCnoib3oBaHue.
OnepaTop He HeceT OTBETCTBEHHOCTb 33 HapyLleHne Nt0BbIX ANLEH3MOHHbIX COrnaleHnii AGOHEeHTOM.



7.20. B cnyyae ecnm ABoHeHT He yBegomumn Onepatopa o cMeHe Homepa TenedoHa, ¢ NPUMEHEHUEM KOTOPOro
ocyuiecTsasanacb perncrpauma, Onepatop He HeceT OTBETCTBEHHOCTb 38 HEBO3MOXHOCTb BOCCTAHOB/IEHMA JOCTYNA K
AKKayHTY, a TaKXKe HEBO3MOMKHOCTb OCYLLECTBUTb MAEHTUUKAUMIO ADOHEHTA B KaXKAOM KOHKPETHOM C/y4ae.

8. MopAa0K paccMOTPEHUA NPETEH3UA U CNOPOB.

8.1. Bce pasHornacua Uau cnopbl, KOTOPbIE MOTYT BO3HUKHYTb, By4yT, N0 BO3MOMKHOCTM, YPEryIMpoBaThCA CTOPOHAMM
nyTem neperosopos.

8.2. Ecam cornacume no Kakum-1mbo npuymMHam He Byaet AOCTUIHYTO B Xo4e A0 cyaebHoro yperyanposaHus (MoMmnmo
neperosopoB 06s3aTe/IbHO BK/OYAOLLErO B Ce6s B COOTBETCTBMU ¢ PesepasibHbiM 3aKOHOM PO «O cBA3n»
npeavasaeHne ABOHEHTOM NPETEH3UN U ee paccmoTpeHne OnepaTopom), CNop, BbITEKAOLWMIA U3 HACTOALLETO
[orosopa, NoANEXUT pacCMOTpeHuto B ApbutpaxkHom cyae MocKoBCKoM obaacTy.

8.3.MpeTeH3nm AboHeHTa No npegocTaBasemMmbim Ycayram u MpoayKTam NpMHUMAKOTCA M pacCMaTpMBaloTCA
OnepaTopoM TONbKO B MMCbMEHHOM BUAE U B MOPAAKE, NPeayCMOTPEHHOM AEeNCTBYOLMM 3aKoHOAaTeNbcTBOM PP o
CBA3N.

8.4.[1nA pelleHns TeXHNYECKNX BOMPOCOB NpU onpeseneHumn BuHbl AGOHeHTa B pesy/ibTaTe ero HenpaBoMepHbIX
AeNCTBUIA NPY NONb30BaHMM ceTbio MHTepHeT, OnepaTop Bnpase CamoCTOATE/IbHO MPUB/EKaTb KOMMNETEHTHbIE
OpraHv3aLmn B KauyecTBe 3KCNepToB. B ciyyae ycTaHOBNEHUA BUHbI ABOHEHTa, NocaeHUi 06sa3aH BO3MECTUTL 3aTpaThl
Ha NpoBeAeHMe 3KCNepTH3bI.

9. 06CcTOATENbCTBA HEMNPEOAONMMOI CUbI

9.1. CTOpOHbI HE HECYT OTBETCTBEHHOCTW 33 3a4€P*KKM B UCMOJIHEHUMN UM HEUCTIOIHEHWE 06A3aTeNbeTB no [lorosopy,
€C/IM 334ePXKKN UM HEUCNOTHEHME NMPOU30LLIN BCAEACTBUE OBCTOATENLCTB HEMPEOAOIMMOW CUAbI. B UMCNO TaKmx
06CTOATENbCTB BXOAAT: BOMHbI, BOEHHbIE AEUCTBUA, MATEXKM, caboTax, 3abacTOBKM, NOXKapbl, B3PbIBbl, HABOAHEHUA AU
MHble CTUXMIHbIe 6eaCTBUA, U34aHME HOPMATUBHbIX aKTOB 3aNPETUTENIbHOTO XapaKTepa rocyfapCTBEHHbIMU OpraHamm
Poccuiickoit Penepaumm anbo cybbektoB Poccuinickoin deaepaumn, Mam opraHamm MecTHOro camoynpasaeHus.

9.2.HemepaneHHO Nocae NoayYeHns MHGOPMaLUM O HACTYNAEHUMU Nt0BbIX 06CTOATENLCTB, 3a4ePKMBAIOLLMX
MCMOJIHEHME MU UHBIM 06Pa3oM NPenATCTBYIOWMX UCNoHEHUIO [loroBopa, CTOpOHbI yBEAOMAAOT 06 3TOM Apyr Apyra
nocpeAcTBOM TUKET-CUCTEMbI, 31EKTPOHHOW NOYTHI AN NMUCbMEHHO.

9.3. CTOpPOHbI He HeCyT OTBETCTBEHHOCTU 3a /1060 yLepb, BKAOYAn YObITKK, a TaKKe pacxoAbl, CBA3AHHbIE C
NpeTeH3nAMM Uan TpeboBaHMAMM TPETbUX /1L, KOTOPbIE MOFYT BO3HUKHYTb B pe3y/ibTaTe 06CTOATENbCTB
HenpeoaoNNMONM CUIbI.

9.4. Ecnv 06CTOATENLCTBO HEMPEOAONIMMON CUbI, BbI3bIBalOLLEE CYLLEeCTBEHHOE HApYLLUEHME UK HEUCMONHEHME
obasatenscTts no Jorosopy, anutca 6onee 30 (Tpuauatn) KaneHaapHbIX gHel, Kaxaaa CTopoHa MMeeT Npaso
npekpaTuTb aeiictene [lorosopa nocne nogauyu apyron CTopoHe npeasaputenbHoro (3a 5 (nAtb) paboumx gHel)
NMCbMEHHOTO YBEAOMJ/IEHWSA O CBOEM HaMepeHUW NpeKkpaTuTL aeicreune [orosopa.

10. Unbie ycnosus.

10.1. Hactoawmm [1oroBOpomM CTOPOHbI YCTaHOBWUAM, UTO AelcTBUA ABOHEHTa (ero 40BepeHHOro Anua),
npousBeaeHHble B JIMYHOM KabUHETE, COOTBETCTBEHHO M3MEHSAIOT NpaBa M 06A3aHHOCTU CTOPOH U YCNOBMUS,
YyCTaHOB/IEHHbIE HAacToALWMM JloroBopom. [Jo MOMeHTa npeaocTasneHna ABOHeHTOM cBeaeHN 06 M3MeHEHUM



[OBEPEHHOro ANLLA, UMEIOLLLEro NPaBo Ha AeilcTeuA B MaHenn ynpaBaeHuUs, yKasaHHOe ML NPU3HAETCA Haa/1exKalumm
npeacrasutesem AboHeHTa. MHbopmaums 13 JInuHoro KabuHeTta B MMCbMeHHOM BUAE, 3aBepeHHas OnepaTopom,
ABNAETCA HaZ/1eXKalMm A0Ka3aTeIbCTBOM M3MeHEeHMUI ycnoBuid orosopa.

10.2. OnepaTtop MMeeT NPaBO PaCcCKPbIBaTb cBeAeHUsA 06 ADOHEHTE TO/IbKO B COOTBETCTBUM C 3aKOHOAATENLCTBOM PO 1
HacToAawmm [Jjorosopom.

10.3. Hactosawumii [loroBop ABAAeTCA Ny6ANYHbIM JO0rOBOPOM Ha OCHOBaHWUU cT. 426 TK PO, ycnosus nybamyHoro
[OroBopa ycTaHaB/MBaOTCA O4MHAKOBbIMK ANA BCeX ABOHEHTOB, 32 UCKNOYEHWEM C/lyYaeB, KOrAa 3aKOHOM U UHbIMU
NnpaBoBbIMM akTamu PO gonyckaeTca NpefocTaBaAeHNE NbroT A8 OTAE/bHbIX KaTeropuii AGOHEHTOB.

10.4. ABOHeHT He BMpaBe nepeaaTb CBOM NpaBa M 06a3aHHOCTM no [lorosopy 6e3 npesBapuTeIbHOr0 MMCbMEHHOTO
cornacma OnepaTopa.

10.5. [loroBop ocTaeTcA B cu/e B C/ly4ae U3MEHeHUA PeKBU3NTOB CTOPOH, BK/IOYasA, M3MEHEHME HaMMEHOBAHUA
CTOpPOH, MeCTOHaxoXaeHus 1 Ap. B cnyyae usmeHeHus pekBu3anToB CTOPOHbI 0653aHbl yBeAOMUTb 06 3TOM Apyr Apyra
B TeyeHue 10 (JecaTtn) paboumx AHEN C MOMEHTa BCTYN/IEHUSA U3MEHEHUI B cuay. NMpu aTom ABOHEHT 0653aH
ysegomutb Onepatopa NoCPeACTBOM HanpaBAeHMs YBEAOMAEHMWSA MO 3NEKTPOHHOM NoYTe UK Yepes TUKET-CUCTEMY,
WY HanpaB/eHUs OPUTUHANA YBELOM/IEHUS MO MOYTE, UM KypbepoM, a OnepaTop — NyTem pasmeLLeHns
COOTBeTCTBYIOWEN MHGOPMALMM Ha caiiTe Onepatopa u/uau B NMaHenun ynpasaeHuns, u/uav HanpasaeHus
yBEeAOM/IEHUA MO 3/1eKTPOHHOM NoUTe, 1/UNKn Yepes TUKET-CUCTEMY.

10.6. CTopoHbI No HacTosAweMy [oroBopy NpM3HaoT OPUANYECKYIO CUNY TEKCTOB A4OKYMEHTOB, NOJyYeHHbIX MO
3/7IEKTPOHHOW MOYTE N Yepes TUKET-CUCTEMY, HaPaBHE C AOKYMEHTAaMM, UCMONHEHHbIMM B NPOCTON NUCbMEHHOM dopme.
McKntoyeHne 13 3Toro Npasuia COCTaBAAET HACTOALLMI AOTOBOP M BCE MPUIOKEHNA/U3MEHEHUSA K HEMY, @ TaKKe
AOKYMEHTbI, Heobxoanmble ana 6yXranTepckoro v Has0roBoro yyera.

10.7. B cny4yae BO3HMKHOBEHMSA Y CTOPOH COMHEHWI B NOIYYEHUN U (M1K) OTNPaBAEHMM COOBLLEHWIA NO 3NEKTPOHHOMN
noyTe u ApYrum AeUCTBUAM, CBA3AHHbBIM C UCNOb30BaHNEM MHTepdelicoB OnepaTtopa, AOCTOBEPHbLIM
[0Ka3aTeIbCTBOM MepedncieHHbIX Bblille cobbiTuii ByaeT asnatbca nHGopmaums, coaeprrawanca y OnepaTtopa u
XpaHUManA ero apxXmBHOM CNy>K60oM.

11. MomeHT 3aKknoueHus gorosopa. Cpok ero gencrems. Mopaaok U3sMeHeHUA U PaCTOPXKEHUA.

11.1. HactoAawmi oroBop BCTynaeT B CUY C MOMEHTA ero 3akatodeHus. B cootsetcteun c n. 2 c1. 425 TK PO
HacToALWmMA [loroBop pacnpocTpaHAeT CBOe AeNCTBME HA OTHOLIEHMA CTOPOH C MOMEHTA pernuctpaumm AboHeHTa B
JlnuHom KabuHete c Canta Onepatopa.

11.2. Cpok geicteua [lorosopa aBTOMaTMYECKN NPOAEeBaeTCA Ha CNeAyoLWMiA KaaeHaapHbIi roa, ecav HU oaHa 13
CTOPOH He 3aABW/Ia O ero npeKkpalleHnn He meHee Yem 3a 30 (TpuALATb) KaneHaapHbIX AHEN A0 OKOHYaHMA
KaNeHAapHoro roaa B nMcbMeHHOM BuZe. Mpu atom OnepaTtop MMeeT NpPaBo OTNpPaBMTb NoA06HOe 3aaBAeHME B
3N1EeKTPOHHOM BUAE NOCPEeACTBOM 3/1eKTPOHHOM NoYTbl Ha aapec ABOHEHTa, yKa3aHHbIl B MaHenn ynpasieHus.

11.3. ABTOMaTMUYecKoe Npoa/ieHne CpoKa aencTena [Jorosopa ycTaHaBAMBaeTca 6eccpoyHo.

11.4. OnepaTop BNpaBe B OAHOCTOPOHHEM NOPAAKE U3MEHATb YCN0BUA HAcToALWero [Jorosopa U NPUNONKEHUI K HEMY.
O BBOAMMbIX M3MeHeHuax OnepaTop msselaer AGoHeHTa nyTem onybanMKoBaHUA cooblieHna 06 M3MEHEHMSAX, CaMmX
M3MeHeHMI U/Uan HoBbIX OKYMeHTOB Ha Caiite Onepatopa, u/mam B mectax pabotbl ¢ AboHeHTamu, 1/uau
HanpaenAeT coobLLeHe MO 31EKTPOHHOM NoyTe Ha agpeca ABOHeHTa, yKasaHHble B MaHenu ynpasaeHus, u/mam no
TenedpoHy/dakcy, n/mam nytem onoseleHns SMS-coobLLEeHMAMM MO PEKBM3NUTAM, YKa3aHHbIM B MaHenn ynpasaeHus
AboHeHTa. OnepaTop 06a3yeTcA yBeAOMAATs ABOHEHTOB O BBOAUMbIX U3MEHEHMsAX He meHee Yem 3a 10 (aecATb)
KaNeHAapHbIX AHEeW A0 BCTYNAEHUA B CUAY STUX USMEHEHUNA.



11.5. Ecnvt ABOHEHT He corilaceH ¢ BBOAMMbIMU U3MEHEHUAMM, OH BNpPaBe He3ameaNUTeNbHO PAacTOPrHYTb HAaCTOALLMIA
[Jorosop, ysegomus 06 3Tom OnepaTtopa B TMCbMEHHOM BUAe. B cnyyae oTcyTcTBMA y Onepatopa NMCbMEHHOTO
yBeaomaAeHUn oT ABOHeHTa 0 pacTopKeHuu [loroeopa no yKasaHHbIM NpuyYnHam B TedeHne 10 (aecat) KaneHaapHbIX
AHEeN C MOMEHTa BCTYNIEHUA U3MEHEHUI B CUAY, YKa3aHHbIe U3MEHEHUA CUMTAKOTCA NPUHATbIMU ABOHEHTOM.

11.6. ABOHEHT BnNpaBe pacTOpPrHyTb HacToAlWwmM [loroBop 1 oTKasaTtbes oT Yeayr Onepatopa B Atoboe Bpems B
OAHOCTOPOHHEM NOpPAAKE TONbKO NPU YCNOBUM BO3MELLEHUA NociegHeMy GaKTUYECKM NOHECEHHbIX PacXoA0B A0
MOMEHTa PacToOpKeHUs.

11.7. B cnyyae AOCPOYHOro pactopykeHus [lorosopa AGOHEHTY NO ero NMCbMEHHOMY 3aBIEHMIO NPOU3BOAUTCA
BO3BPAaT HEMUCMOb30BAHHbIX AEHEXHbIX CPEACTB, KPOME C/ydaes, NpeayCMOTPEHHbIX HaCTOALWMM JOroBopom u
NPUIOKEHUAMU K HeMy. [1py 3TOM BO3BPAT CPeACTB NPOU3BOAMTCS TONIbKO B 6e3HaMUHOM nopagke. MepeuncneHme
BO3BpPaLLAEMbIX CPEeACTB TPETbEMY ML MO Npocbbe ABOHEHTa He NPOM3BOANTCS.

11.8. Mo nucbMmeHHOMY 3asBneHUI0 ABoHeHTa OnepaTtop 06a3aH 6e3 pacTopKeHus [Jorosopa NpMOCTaHOBUTb
OKasaHue Ycnyr AboHeHTy. Mpu aTom ¢ ABOHeHTa B3MMaeTCs naaTa 3a BeCb NepMos, YKasaHHbIM B 3aABJEHUN, B
COOTBETCTBMM C YCTAHOBNEHHbIM AR TaKMUX CnyvaeB Tapudom.

11.9. Hactosawumit JoroBop aBTOMaTUYECKMN NpeKpaLLaeT CBOe AencTBMUe uan pactopraetca Onepatopom B
OZIHOCTOPOHHEM MOPAZKE B ONMUCAHHbBIX HUXKE CNYYasX:

11.9.1. loroBop aBTOMAaTUYECKMN NPEKpaLLAeT cBOe aencTene ans ABOHEHTOB PUINYECKUX U LOPUONYECKUX UL, —
HepesnaeHToB Poccuitickoin Peaepaumm B MOMEHT AOCTUMKEHMA COBOKYMHbIX naaTeskei 3a Yceayrn n/unv NpoaykTsl 8
cymme 49000 USD (nnm B pybnesom akBUBaNeHTe 4aHHOM cymmbl No Kypcy LB PP Ha gaTty pernctpauymn AboHeHTa B
y4yeTHol cucteme OnepaTtopa) Npu YyCNOBMM OTCYTCTBMA OTKPbITOro OnepaTtopom nacnopTta CAENKM MO JaHHOMY
[loroBopy B COOTBETCTBMM C BA/IIOTHbIM 3aKOHOAaTeNbCTBOM P®. Mpu oTKpbITMKM OnepaTopom nacrnopTa CAeNKN NO
JaHHOMy [10roBOpY CTOPOHbI YCTaHAB/IMBAOT CPOK AeicTeus [loroBopa pasHbim 10 (aecatu) rogam. B cnyyae, ecnm
ABOHEHT He nepecTan Noab3oBaTbeA Yenyramu u/vnm Npogykramum OnepaTtopa noc/ie aBTOMaTUYeCKOro NpeKpaLleHuns
Aevncteuma [lorosopa nNo ykasaHHbIM NpuyYnHam, OnepaTop cymTaeT, YTo ABOHEHT Bblipa3u/ CBOE Ccornacue Ha
3aKNtoYeHne HoBoro JoroBopa Ha HOBbIW CPOK.

11.9.2. B cnyyasx cuctematnyeckoro (Tpu u 6osiee pas) HapyweHus ABOHEHTOM yC/10BUiA HacToswero Jorosopa u/vnn
npuaoXKeHul K Hemy, OnepaTtop BNpaBe HesaMeaAnTeIbHO PacToprHyTb JoroBop 6e3 KakMx-1Mbo BO3MeLLEeHWNI
ABOHEHTY (OCTAaTOK LleHEXHbIX CPeacTB, Haxoaawmxca Ha JiIuesom cyeTe AGOHEHTa, ABNAETCS WTpadHOM 3a4eTHOM
HeycToWKol). PacToprkeHune [LoroBopa No yKaszaHHbIM NpUYMHam npoussoautcs OnepaTopom B OAHOCTOPOHHEM
nopsAaKe NyTem HamnpasaeHMA COOTBETCTBYIOLLErO YBeAOMIeHNA ABOHEHTY NOCPEACTBOM 3/1EKTPOHHOM MOYTbI Ha
aapeca ABOHeHTa, yKasaHHble UM B MaHenn ynpasaeHus.

11.9.3. B cayyanx, ecam NpuocTaHoBAEHME OKa3aHUA YCAYT, CYXKO 1 cepBmcos ABOHEHTY /UK OTKAOYEHUE
nporpaMmmMHbIX M/MAK annapaTHbix cpeacts AboHeHTa u/uamn 6710KMpoBKa pecypca (caita, Be6-cTpaHuubl) u/mam
peructpaumm AboHeHTa (10rMH M Napob) U/Man nHoi nHGopmaLMnmn AaHHbIX ABoHeHTa 6b110 Npon3BeaeHO
OnepaTtopom B CBA3W C HapyweHnem ABOHEHTOM YC0BUIM [JoroBopa AN NPUNOXKEHUN K HEMY M anuTca 6onee 6
(wecTn) mecsaues nogpaAa ¢ AaTtbl NoayYeHUs ABOHEHTOM COOTBETCTBYIOLLLETO YBEAOM/IEHUSA MO 3/IEKTPOHHOM MouTe,
OnepaTtop BNpase pacToprHyTb JoroBop 6e3 KakMx-NM60 Bo3MeLLeHNI ABOHEHTY (OCTATOK AeHEMXHbIX CPeacTs,
Haxoaawmxca Ha Jinuesom cyete ABOHeHTa, ABAseTcA WTpadHOM 3a4eTHOW HeycTolKon). PacTopyeHne [lorosopa no
YKa3aHHbIM NpUYMHam npounssoautcs OnepaTopom B O4HOCTOPOHHEM MOPAAKE NyTEM HamnpaBaeHUA
COOTBETCTBYIOLLErO YBeAOMAEHUA ABOHEHTY NOCPEACTBOM 3/1EKTPOHHOM NOYTbl Ha agpeca ABOHEHTa, YKa3aHHble UM B
MaHenu ynpasneHusa.

11.10. HacToAwwmit [loroBop pactopraeTcsa CTOPOHaMM B C/ly4ae 04HOCTOPOHHEro oTkaza ABOHEHTa OT UCMOIHEHMSA
[orosopa. OAHOCTOPOHHUM O0TKa3oM ABOHEHTa OT UcnoHeHun [loroBopa ABAATCA caeaylowmne 4encTBUS nam
6e3pelictBne AboHeHTa:



11.10.1. ABOHEHT He ocyLLecTBAsET NonoJiHeHMe cBoero Jinuesoro cyeta (onnaty no [lorosopy) B TedeHune 14
(yeTbipHagUaTH) KaneHOAPHbIX AHEV C MOMEHTa 06pa30BaHUA HYNEBOTO UM OTpULATeIbHOTrO banaHca Ha J/lIuesom
cyeTe U He yBegomaseT OnepaTopa O CpoKax naaTeXa. B TedeHme yKasaHHbIx 14 (YeTblpHaALaTH) KaneH4apHbIX AHEN ¢
MOMeHTa 06pa30oBaHNA HYNEBOrO UK OTpULATENbHOTO 6anaHca Ha Jinuesom cuete ABoHeHTa pecypcbl (caiiT, Beb-
CTPaHMLA) U MHaa MHPOPMaLMA U faHHble ADOHEHTa coXpaHATCA. Mo UCTEYEHMM STOTO CPOKA, EC/IN MHOW CPOK He
YKa3aH B COOTBETCTBYlOLLEM Tapude u/unam TapudHom naaHe, pecypc (caliT, Beb-cTpaHMLa) 1 BcAa MHPOpMaLMA 1
AaHHble AboHeHTa ypanatoTca. NMpu asTom nocnegHue 7 (cemb) KaneHAapHbIX AHEN YKa3aHHOro CPOKa ABAAIOTCA
pe3epBHbIMK M OnepaTop He HeceT HUKAKOW OTBETCTBEHHOCTU 3a NpeXAeBpeMeHHoe yaaneHne nHpopmawmm
ABOHeHTa.

11.10.2. Mpwu nonb3oBaHuu ycayramm «MpepoctasneHne obopyaosarua (dedicated)» u/mnamn «PasmeleHne
obopyaosaHua (colocation)» ABOHEHT He ocyLw,ecTBAAET NONONHEHMe cBoero JInuesoro cyeTa (onnaTy no [lorosopy) B
TeueHue 7 (cemn) KaneHZapHbIX AHel ¢ MoMeHTa 06pa3oBaHMA HYIEBOTO UK OTpULLATENbHOTO BanaHca Ha Jiuuesom
cyeTe U He yBegomaseT OnepaTopa O CpoKax naaTeXa. B TedeHMe yKasaHHbIX 7 (ceMu) KaneHAapHbIX AHEN C MOMEHTa
06pa3oBaHMA HYNEBOro WAM OTpULaTeNbHOro 6anaHca Ha Jinuesom cyeTe ABOHEHTa pecypcbl (caiT, Beb-cTpaHuua) u
MHaA MHPOPMALMA M AaHHble ABOHEeHTa coxpaHAlTcA. Mo NCTeYeHUN STOro CPOKA, eC/IM MHOM CPOK HEe YKasaH B
CoOTBeTCTBYIOLWEM Tapude n/unm TapudHom nnaHe, pecypc (caiT, Beb-cTpaHMLa) M BcA MHGOPMALMA U AaHHble
AboHeHTa yaanatotca (MCKAYeHne cocTasaneT cobcTeeHHoe 06opyaoBaHme AboHeHTa) u/unm obopyaosaHue
OTK/ItOYaeTcs v geMmoHTUpyeTcs. Mpu 3ToM nocieaHve 2 (ABa) KaneHAapHbIX AHA YKa3aHHOTO CPOKa ABAAOTCA
pe3epBHbIMK, 1 OnepaTop He HeceT OTBETCTBEHHOCTM 3a NpeXAeBpeMeHHoe yaaneHne nHdopmaumu.

11.11. Onepatop BNpaBe pacTOPrHyTb HacToAWMI [loroBop B OAHOCTOPOHHEM MOPAAKE B UHbIX Cy4anX,
npeaycmMoTpeHHbIX [JoroBOpOM 1 NPUNONKEHUAMM K HEMY, A TaKXKe AeMCTBYHOLLMM 3aKOHOAATeNbCTBOM PO,

11.12. HacTtoawmi [loroBop MOXeT 6biTb PacTOPrHyT B Ntoboe Bpemsa No CornalleHmnio CTOPOH.
12. PekBu3utbl Onepatopa

Oneparop:

O611ecTBO C OrpaHUYEHHOM OTBETCTBEHHOCTbIO “UHTepHeT TexHonormmn”
OrPH 1055010417912

MHH 5053041183

KMn 5053041183

Aapec mecTa HaxoxaeHuA(lopuandeckuii agpec):
144000, r. dnekTpocTanb , MockoBcKan 061acTb, NpocneKT SleHnHa , gom 2 , Kopnyc 1, opuc 122A

MouToBbIV agpec:
144000, r. InekTpocTanb , MocKkoBcKkaa obnacTtb, yanua Nopbkoro , gom 14, opuc 105

BaHKOBCKME PEKBU3UTDI:

P/C 40702810240280127793 C6epbaHk Poccum OAO r. Mocksa
K/C: 30101810400000000225

BUK: 044525225

KOHTaKTbI:
TenedoH: +7 495 5434485
E-mail: support@hostlix.ru



