NMy6nuyHas odepTa (Jorosop)

O npepnocTaBrieHNUN NNaTHbIX yCenyr

O6uwecTBo ¢ orpaHnyeHHon otBeTcTBeHHOCTBIO «MHTEPHET TEXHOJIOI MN», nmeHyemoe B
danbHeriwem «OnepaTtop» npegnaraet nodoMy dusndeckomy nuuy, MHAMBUAYanbHOMY
npeanpvHUMaTento Unu PUANYECKOMY NnLy, B AanbHENLWeM UMEHYEMOMY « ADOHEHT», NNaTHbIe
ycnyru, cnyxobl U cepBuChl B CETU VIHTEPHET, a Takke nporpaMmmHoe obecrneyeHne u nHble
nporpaMmHble NpoayKThl (danee — Yenyru w/vunu MNpoaykTbl).HacToswee npeanoxeHue B
cooTBeTcTBUMM C N. 2 cT. 437 paxkgaHckoro Kogekca PP asnsietca NybnuyHon ogepTon (qanee —
[loroBop), NONHbIM 1 6E30roBOPOYHBLIM NMPUHATUEM (AKLLENTOM) YCITOBUA KOTOPOW B COOTBETCTBMM CO CT.
438 MpaxpgaHckoro kogekca PO cumTaetcs ocyuiectBneHne AGOHEHTOM KOHKIMIOOAEHTHbLIX AEACTBUN —
pernctpaumm B yuetHom cucteme ¢ WWW-cepeepa Onepatopa.

1. TepMUHbI U onpepeneHus.

1.1 NMporpammHo-annapaTtHbIn komnneke «Cnucrema MHPOPMaLMOHHO-CNPABOYHOIO 0BCNY>XUBaHNUS»
co3gaH OnepatopoM B uensx npegoctasneHnss ADOHEHTY MHAd)OopMaLnn, CBA3aHHOW C OKazaHuem
Ycnyr n/vnu npegocTaeneHvem MpoaykTos, a Takke nHdopmaumm o6 Onepatope. B cuctemy
NHGOPMALIMOHHO-CNPaBOYHOIO 0OCMYXXNBAHNSA BXOOAT:

Cawnt Onepatopa — odmumansHbI web-cepeep Onepartopa, pacnonoXeHHbIN Mo agpecy
https://www.hostlix.ru B cetn NiHTepHet. Ha Cante OnepaTtopa AGOHEHTaM KpyrnocyTo4HO 1 becnnatHo
npegocTaBnsAeTcs B TOM Yncne nHgopMauus, Heobxogumas Anst 3akmo4YeHUs U UCTIONHEHNS
HacToswero [loroBopa, nybnukyoTca Bce oduumanbHble JokyMmeHTel OnepaTtopa u T.4.

Nn4yHbIN KABMHeT — yyeTHasa cuctema OnepaTopa (Beb-uHTepdENCc), pacnornoXxXeHHas No agpecy
https://my.hostlix.ru/userlte.php B cetn UHTepHET n npegoctaeneHHas AGOHEHTY Ans Lenewn
KpPYrnoCyTO4YHOrO:

— npepocTtaBneHns nHopmauumn o6 okasbiBaeMbix AGOHEHTY Ycnyrax U 3akaszaHHbIX
Mpoayktax;— npegocrasneHnsa nHgopmarimm o6 ncnonb3yembix AGOHEHT

OM Tapudax u TapudHbIX NnaHax Ha Ycnyru u NpoaykThbl;

npenocTtaBneHnAa |/|H¢)opmau,m/| O COCTOSIHMM ero JlueBoro cyeTa;

— npuema UHgopMaLMM O HEUCNPABHOCTSIX, NPENSTCTBYOLMX NOMb30BaHMIO yCIyramu
OO0 «WHTepHeT TexHoNorMmn»

—  yOaneHHOoro 3akasa, ynpasneHusl, U3MEHEHMs 1 OTKMOYEHUS YCnyr, yaaneHHoro 3akasa
MNpoaykTos;

— npeaocTaBneHns MHpopmaumm 0 HacTponKax 0bopyaoBaHWsa AN NONb30BaHMS
Ycnyramu u lNpogyktamu v T.4. 1 T.N.

1.2. lluueBon cyet — yyeTHble AaHHble B cucteme Onepatopa 06 onnare AGoHeHTOM noTpebnsembix
Yenyr, a Takke 06 onnate 3akasaHHbIX [MpogykToB. Jlnueson cyeT ABOHEHTa yBENUYMBaETCs Ha Cymmy
nnartexen, nepedncrieHHbIx AboHeHToMm OnepaTtopy B CHET aBaHCUPOBaHNS YCyr, OKa3biBaeMbIX
Onepatopom ABOHEHTY, 1 YMEHbLLAETCSt Ha CTOMMOCTb BblOpaHHbIX U NOAKMIOYEHHBbIX AGOHEHTOM
YCNyr.

1.3. OTYeTHbIN Nepuoa — 03Ha4YaET CPOK ANIMTENBHOCTLIO 1 MeCsIL, CO AHSA akTuBauum Ycnyru.
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1.4. Pabouun aeHb — 03Ha4YaeT AeHb, OhULManbHO CHMTAOLWUACS B TEKYLLEM rogy paboumm Ha
Tepputopumn Poccuiickon Pegepauun npu 5-tm gHeBHOW paboyen Heaene. [Npu 3Tom ecnu B
HacTosiLeM [JoroBope 1 NpUIIOXEHUAX K HEMY NMPSIMO He yKa3aH TEPMUH «pabounii 4eHb»
NPUMeEHSIETCA KaneHaapHbIA OeHb.

1.5. TexHonornyeckas nnowaaka — crneLmanm3mpoBaHHble NOMELLEHUS], B KOTOPbIX pa3MelLatoTcs
cepBepHOe U ceTeBoe 06opyaoBaHME M NPeaoCTaBnAlTCa YCnyr no HacTtosiemy [Joroeopy.

1.6. LleHTp noppepxkn (Tuket-cucrema) - cucteMa obMeHa coodLeHnamMmn mexay AGOHEHTOM U
OnepaTtopoM nyTem OTnpaBKK/MOy4eHMs 3anpoCcoB Yepes3 ANEKTPOHHYI0 (POpMY, pacnoNOXEHHYHO B
JInyHOM KabuHeTe.

2. Npegmet goroBopa.

2.1. Onepatop 065a3yeTca npenoctaBnaTe ADOHEHTY 3akaszaHHble UM Npu noMoLum JlnyHoro kabuHeTa
Yenyru n/unn MNpoayKTbl, oroBopeHHble [loroBopoM, a ABOHEHT, B CBOIO o4yepeab, 06a3yeTca NPUHATL
aTn Yenyru n/vinu MNpoaykTel U onnaTtuTb.

2.2. MNepe4yeHb 1 xapakTepucTukn Yenyr u NpogykToB, a TakKe LeHbl Ha HUX, OMMCaHNe, TEXHUYECKne
CBOWCTBa M 0COBEHHOCTH, yKa3aHbl B COOTBETCTBYOLUX pasgenax Ha Carnte Onepartopa no agpecy
https://www.hostlix.ru. AGOHEHT CaMOCTOATENbHO OCYLLECTBISET BbIOOP 1 3aKa3 ycnyru n3
npegnoxeHHbx OnepaTtopom napameTpoB.

2.3. besycnoBHbIM AKLEeNTOM HacTosLen ohepThbl cHMTaeTca nepenYHoE nononHeHve Jinyesoro cyeta
ABoHeHTa. ABOHEHT rapaHTUpyeT, YTO Ha MOMEHT MononHeHns banaHca n Hayana okasaHus ycnyr
O3HakomuIncs 1 6€30roBopoOYHO NPUHAN YCNOBUSA HacToswero [lorosopa, 03HaKOMWUICH C YKa3aHHbIMN
B N. 2.2. cornalleHuamu, a Takke Tapudamu, AGOHEHT NPUHUMAET U BbipaXkaeT CBOe cornacue co
BCEMU U3MNOXEHHBbIMU B HUX ycrnoBusamn. Kpome Toro, AGBOHEHT NOATBEPKAAET, YTO O3HAKOMUIICS C
onucaHveMm, NopsaKoM 3akasa ycryr U ornmcaHneM NpoYmx yCrioBui okasaHus ycryr OnepaTopom,
onybnukoBaHHbIX Ha cariTe Onepatopa , u AGOHEHT JaeT CBOe corracue Ha NpaBo CCbifaTbCs
OnepaTtopoM Ha AaHHy MHOPMaLMIO NpY UCNOMHEHUN YCNOBUIA HacTosAwero [JoroBopa.

2.4, Mpwn nepBoM 3aka3e ycnyru Ha cante OnepaTtopa AGOHEHT BBOAMT HOMep TenedoHa, KOTopbIf
MOXET BbITb Mcnonb3oBaH OnepaTtopoM B NpoLecce Bbi4ayun OQHOPa30BOro Napons ans
nogTeepxaeHus permctpaunm AboHeHTa. BBog ABGOHEHTOM MOyYeHHOro OAHOPAa30BOro Napons
NOATBEPXKOAET, YTO:

ABOHEHTOM yKa3aHbl 4OCTOBEPHbIe cBeaeHus (cm. n. 3.3.12.);

ABOHEHT NPaBOMOYHO UCNOMb3yeT yKa3aHHbIN HoMep TenedoHa, a UMeHHO: ABOHEHT sBnseTcs
Bnagenbuem SIM-kapTbl, HOMEp KOTOPOM YKa3aH npu perucTpaLmm, Ha KOTopbI U C KOTOPOro
ocyulecTBnsieTca otnpaska SMS nnu 38oHkn Onepatopa B uensax ngeHtndukaumm AGOHeHTa; unm o
ABOHEHT ABnseTca 3aperncTpmpoBaHHbIM abOHEHTOM onepaTopa cTauMoHapHON TenedoHnn, Homep
KOTOPOro yKa3saH Npu perncrpalum, Ha KOTopbIn OCYLLIECTBNAIOTCS 3BOHKM OnepaTopa B Lensix
noeHTndukaumm AboHenTa; nnn o Bnageneu SIM-kapTbl ¢ NPUCBOEHHLIM el TenedOHHbIM HOMEPOM,
yKa3aHHbIM MpU perncTpaumm, Ha KOTOpbIA U C KOTOPOro OCYLLECTBRAETCA oTnpaBka SMS B Lensix
naeHTudgmkauum ABOHeHTa, Aan corfacue Ha UCNonb3oBaHWe ero Homepa tenedoHa ans
ocyLecTBneHNst NogobHbIX AencTBUIA (B criyvae ecniv AGOHEHT He aBnseTcs Brnagensuem SIM-kapThbl);
unu o AGOHEHT, ABMSIOLWUNNCSA 3aperMcTpMpoBaHHbLIM abOHEHTOM ornepaTopa CTauMoHapHON
TenedoHM, HOMep KOTOPOro yKa3aH Mpu pernctpaumm, Ha KOTOpbI OCYLLECTBASIOTCS 3BOHKU
OnepaTtopa B uensax ngeHtndukaumm AboHeHTa, gan cornacue Ha UCnonbL30BaHUe ero Homepa
TenedgoHa Anga OCyLeCcTBNeHNs NoA0OHbIX AeACTBUN (B criyvae ecnv AGOHEHT He ABnseTcs
3aperncTpupoBaHHbIM aboOHEHTOM onepartopa cTauuoHapHou TenedoHun);

SIM-kapTa BblgaHa onepaTtopom MOABMXKHON CBA3M B COOTBETCTBUM C AENCTBYIOLLMM
3akoHoAaTensCcTBOM B obracTtu TenedoHHON CBSI3N N He NoryyYeHa NnocpeacTBOM CTOPOHHUX CEPBUCOB
n/vnn BUpTyanbHbIX HOMEPOB ANsi NPUeMa/oTNPaBKN SMS-CO0BLLEHNIA.
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YKasaHHbI npwu perncTtpaumnm agpec SJ'IeKTpOHHOIZ NoYTbl HE ABNAETCA BPpEMEHHbIM (aHOHMMHbIM).

2.5. AGOHeHT (Pusmyeckoe NULLO) NOATBEPXKAAET, YTO NNYHO 1 AOBPOBONBLHO Aar CBOe cornacve Ha
cbop, nepegady n xpaHeHue nepcoHanbHbIX AaHHbIX (P.U.0., faHHbIE OCHOBHOIO AOKYMEHTA,
YOOCTOBEPSIOLLErO NMNYHOCTb, AaTa pOXAeHUs, agpec, TenedoH, agpec 3NEKTPOHHON MNOYTbI) C Lenbio
JanbHenwen nageHTMUKaLmMm npu okasanmm ycnyr. AGOHEHT NoATBEpPXKAAET, YTO O3HAKOMIIEH C TEM,
YTO CPOK XpaHeHWsi NepcoHarnbHbIX AaHHbIX — He MeHee 3 (Tpex) MEeT; YTO B COOTBETCTBUU C 3aKOHOM
«O nepcoHanbHbIX gaHHbIX» Ne152-03 ot 27.07.2006 roga, AOOHEHT MMEET NpaBo Ha Nosfly4YeHne
nHdopMaLmm1, CBA3aHHOW C NepCoHanbHbIMW AaHHBIMW, HA OT3bIB COMMacus Ha XpaHeHne
nepcoHanbHbIX AaHHbIX, @ Takke C TeM, YTO NepcoHarnbHble AaHHble MOryT BbITb NepeaaHsb! No
COOTBETCTBYIOLLEMY 3anpoCy KOMMETEHTHbIM roCyAapCTBEHHbIM OpraHam B COOTBETCTBUM C
TpeboBaHMAMM OENACTBYIOLLErO 3aKkoHoAaTenbCcTBa. AGOHEHT NOATBEPXKAAET, YTO O3HAKOMIIEH C TEM,
YTO NepcoHarnbHble AaHHble He ByayT pacnpocTpaHAaTbLCS, NepeaasaTbcsa TPeTbUM nuuam 6e3 ero
cornacus (3a UCKNIYEeHNEM OTBETOB Ha 3anpoChkl KOMMETEHTHBIX FOCYAapCTBEHHbLIX OPraHoB B
COOTBETCTBUM C TPeOOBaHMAMN OEACTBYIOLLErO 3aKOHOAATENbCTBA U 3@ UCKIIOYEHMEM Nepeaayn
nepcoHasnbHbIX AaHHbIX MPOLECCUHIOBOMY LIEHTPY B Liensix o6paboTku nnaTexa, OCyLeCTBIIEHHOrO
©aHKOBCKOWM KapToOM U NocpeacTBOM NiaTexHon cuctemel). [NpegoctaBnsiemble NnepcoHanbHble
AaHHble OyayT NCNONb30BaTbCA UCKMIOYUTENBHO AMs 3aKMYEHUS AOroBOpa U UCTIONHEHWS ero
yCINOBUN.

3. NpaBa n 06513aHHOCTN CTOPOH.
3.1. Oneparop obasyetcs:

3.1.1. OkasblBaTb ycnyru, NpegocTaBnATb NPoAyKThl, 3aKkazaHHble AGOHEHTOM Yepes JIYHbIN KabuHeT,
Hagnexawym obpasoM, B 06beMe U CPoKU, NpeayCcMOTPEHHble HacTosAWw MM [JoroBopoM K
CornalueHnsimm, B COOTBETCTBUM C 3aKOHOZATENbHBIMU U UHBIMU HOPMaTUBHLIMU NPaBOBLIMWU akTaMu
Poccunckon ®epepauum

3.1.2. NMepenatb ABOHEHTY Ha BymMaXXHOM HocuTene U/Mnu Ha agpec ANEeKTPOHHOM NOYThI JTIOTUH U
naponb Ansa goctyna K JINYHoMy KabuHeTy;

3.1.3. KoHcynbTtpoBaTe ABOHEHTa No BOMpOCaM, BO3HMKAKOLLMM B CBA3W C McrnonHeHnem [Jorosopa
yepes TUKET-CUCTEMY.

3.1.4. MNpepocTtaBnaTe AGOHEHTY MHpOpMaLMo 06 N3MEHEHMSAX U COCTOSIHUK ero JIMLeBoro cyeTa B
JInyHOM KabUHETE N/MNKN Ha 3NEKTPOHHLIN agpec AGOHEHTa KM/unu nNo Tenedonry u/unu nyTem
onoseLeHns SMS-coobLLeHnAMN No pekBn3nTaM, ykadaHHbIM B JIM4HOM KabuHeTe AGOHEHTa;

3.1.6. Bectn yyet notpebnenns n onnatel Yenyr n MpoayktoB AGOHEHTOM C NOMOLLLIO CBOWX YYETHbIX
npnbopos;

3.1.7. Bectu Jlnueson cyet ABOHEHTa, Ha KOTOPOM CBOEBPEMEHHO OTpaXaTb MOCTYNMEHUSA 1 CIUCaHUS
cpefcTs B onnaty Ycnyr u NpoayKTos;

3.1.8. CoxpaHaTb koHMaeHUManbHOCTbL NHopMaL M AGOHEHTa, NONMy4YeHHON OT HEro npu
pervctpaumm B y4eTHon cucteme Onepatopa, a Takke Coaep)KaHus YacTHbIX COOOLLEeHUN
3MNEKTPOHHOW MOYTHI, 3a UCKITYEHNEM CIy4aeB, NPEAYCMOTPEHHbIX ENCTBYIOLLMM
3akoHogartenbcTBoM P®, HacTosAw M [JOroBOPOM 1 NPUITOXKEHUSMU K HEMY;

3.1.9. OBecneunTb ycnoBus Ans akcniyataumm n CoOXpaHHOCTU o6opyaoBaHnst AOOHEHTa,
nepegaHHoro OnepaTopy no AkTy npyemMa-nepeaayv (Tonbko Ang cry4vaes, ecrv Yenyrm
npeaocTaBnsaoTcs Ha o6opyaoBaHMn AGOHEHTA);

3.1.10.MMy6nnkoBaTtb ourumanbHble coobLeHns1, CBA3aHHble ¢ obenyxnBaHnem AGOHEHTOB, BBOOOM
HOBbIX Tap1OB 1 TapUdHBLIX NNAHOB, U3BMEHEHMEM W 3aKpblTEM TapndoB U TapUdHbIX NaHOB,
nameHeHnem [loroBopa 1 NpunoxeHun K Hemy 1 T.4. Ha Carite Onepartopa, B JInuHoM kabuHeTe u/unu
n3seLatb AGoOHeHTa B MecTax paboTtbl ¢ AGOHeHTaMu, U/nnm nyTem oTnpaBku MHGopmaumm 0o



N3MEHEHUSIX Ha ANEKTPOHHbIN agpec ADOHEHTa, Yka3aHHbIM B [aHenu ynpaeneHus, u/unmu no
KOHTaKTHOMY HOMepy TenedoHa/dakca, n/mnu nytem onoseLleHnss SMS-coobLieHnsamn no
pekBM3nTaMm, ykasaHHbIM B [MaHenu ynpaBneHnss AGOHEHTa;

3.1.11. OnepaTop 0653yeTca He MeHee YeMm 3a 1 (0QuH) KaneHgapHbIN AeHb coobwatb ABOHEHTY
Yepes TUKET-CUCTEMY, UNN MYTEM pasMeLLEHNS COOTBETCTBYOLLEN MHOpMaLMK Ha odULManbHOM
cainTe KOMMaHuK, v B NaHENM ynpaBneHus y4eTHon 3anucu AGoHeHTa o nnaHupyeMbixX
npodunakTnyecknx pabortax, BreKkyLIMx 3a co6oN HEBO3MOXHOCTb MCMONb30BaHNS YCyr, a Takke o
NnaHMpPyeMOM OTKIMIOMEHMMN 3NEKTpocHabxeHUs. [JaHHble nepepbiBbl B 06CNYXMBAHMU He noanexat
KoMneHcaumn. B crniyyae BHeNnMaHOBOroO OTKIHOYEHUs areKTpocHabxeHust unu asapum, OnepaTop
HesameanuTensHO NPUCTYNaeT K YCTPaHEHUIO HeMonagokK 1 No BO3MOXHOCTH onoBeLlaeT AGOHEHTa O
BHEMNaHOBOM OTKITHOYEHUN

3.1.12. BeicTaBnaTb cyeTa Ha onnary Ycnyr u [NpoaykTtos no tpebosaHnio AGOHEHTa;

3.1.13. BoictaBnaTb AKTbl cgadn-npuemkmn Yenyr n/vnm MNpogyktoB no TpeboBaHmio AGOHEHTa;

3.1.14. VicnonHsiTb MHble 00513aHHOCTU, OTPaXKeHHbIE B HAacTosLweM [1oroBope 1 NPUNOXEHUSAX K HEMY.
3.2. Onepartop BrpaBge:

3.2.1. MNoTtpeboBatb oT ABOHeHTa (B3bicKaTb ¢ ABOHEHTa) AOMOMNHUTENbLHOM ONMaThl 3aTPavYeHHbIX
pecypcoB, ecnv No BYHE UIN nHULUMaTrBee nocrnegHero obbemM akTnieckn okasaHHbIX Yenyr n/vnm
npegocTasneHHbix MpoaykToB npesbicun obbem Yenyr n/vnu MNMpoaykToB, NpegycMOTPEHHbIX
ycrioBusamu [loroBopa n/vnmn 3akasaHHbIx Yepes JINYHbIA KabuHeT;

3.2.2. MNMonaratbCs Ha NOHOTY, aKTyanbHOCTb U JOCTOBEPHOCTL NepegaBaemon AGOHEHTOM
nHdopmauuu;

3.2.3. B cniyyae noctynnexus onnatbl oT ABOHeHTa He B NOMHOM 06bemMe W/Mnu Hannyus Hyrnesoro
unu otpuuarensHoro 6anaHca Jlnuesoro cyeta ABoHeHTa B yyeTHou cucteme Onepatopa,
He3ameanuTensHO ¢ nu 6e3 NpeaBapuTENbLHOIO YBEAOMIEHNS 1 MO CBOEMY YCMOTPEHMIO
NPUOCTAHOBUTbL OKadaHue YCnyr u/unu oTKmoYnMTb NporpamMmmHble W/unu annapartHble cpeicTs
ABoHeHTa u/vnn 3abnokupoBatb pecypc (cawT, Beb-cTpanuly) u/vinu perncrpauuio AGOHeHTa (MOruH 1
naponb) W/unu nHy nHpopmMauuio AGOHEHTa 4O MOMEHTa onnaThl;

3.2.4. Ecnn npocpoyka onnaTtbl 3a40IMKeHHOCTM ABOHEHTa NPeBLICUT 6 (LWeCTb) MecsLeB —
pacToprHyTb HacToswmn [loroBop B OOHOCTOPOHHEM MOpsAKe, a Takke obpaTuTb yaepXnusaemoe
obopynoBaHne ABoHeHTa (ecnu Ycrnyrm npegocTaBnsitoTcs B TOM Yicrne U Ha obopyaoBaHum
ABOHeHTa) B CBOIO COOCTBEHHOCTD. ntocoBas pasHuua (B criyvae Hanmumst) Mexay CTOMMOCTbIO
obopyaoBaHus 1 3agosmkeHHOCTbio ABoHeHTa nepen OnepaTopoM cumTaeTes WTpadoHON HE3a4YEeTHOWN
HeyCTOoWKOW, B3bickmBaemon Onepatopom ¢ ADOHEHTa 3a NPOCPOUKY OnnaThl;

3.2.5. MNepepatb cBOM 0B6A3aHHOCTM No [loroBopy MHOMY onepaTtopy ¢ npeaBapuTenbHbIM
yBegomneHvem AboHeHTa 3a 15 (naTtHaguaTh) kKaneHaapHbelx gHen. Npu aTom Onepatop umeert nNpaBso
OTNpaBuTb AaHHOE YBEeOOMIEHME B ANEKTPOHHOM BUAe NocpeacTBOM 3NEKTPOHHOW NoYThl Ha agpec
ABOHeHTa, yKasaHHbIn B [aHenu ynpaBneHus;

3.2.6. MopyunTb TpeTbeMy NILY 3akntounTb JoroBop ot umeHn Onepatopa 1 3a cyeT OnepaTopa;
3.2.7. Mopy4nTb TPETbEMY NILYY OCYLLECTBNATb pacyeTbl ¢ AGOHeHTamu oT nMeHn Oneparopa;

3.2.8. B TeyeHune Bcero cpoka AencTems 4OroBopa, B criydae BO3HUKHOBEHUSI COMHEHUI B
[OCTOBEPHOCTM NPeAoCcTaBeHHbIX ADOHEHTOM AaHHbIX, B TOM YMCIle OTHOCUTENBHO M. 2.4 [loroBopa,
3anpocuTb AOMOITHUTENbHbIE CBeaeHUs 1 (unu) notpeboBaTb NOATBEPKAEHUS NPELOCTaBNEHHbIX
OaHHbIX. 3anpoc HanpaenseTcs No 3MEKTPOHHOW NOYTE Ha KOHTaKTHbIM agpec AGoHeHTa u/vunu vepes
TuKeT-cuctemy. Ecnv gaHHble ceegeHus He BygyT npegcrtasneHbl AGOHEHTOM B TeveHune 3 (Tpex)
pabo4ynx AHen ¢ MOMeHTa HanpasneHus nepeoro 3anpoca OnepaTtop Brnpase:

OTKMOHUTL 3asiBKy AGOHEHTa Ha HOBYIO YCIyTy;



NPUOCTaHOBUTb OKasaHue ycnyr A6OHeHTy;

OTKMOHUTL 3asiBKy AGOHEHTa Ha NpoasieHne Cpoka AeicTBUSA yCnyru. BrilleykazaHHble orpaHuyeHnst
MOTyT BbITb CHATbI B TedeHue 3 (Tpex) pabounx gHell ¢ MoMeHTa npeaocTaBneHnss AGOHEHTOM
3anpoLLeHHON MHopMaLIMK, ECITM OHa OKaXKeTcsl [OCTOBEPHON. B cnyyae He npedocTaBneHust
Tpebyemol nHcpopmaumn B Tedyerme 10 (aecsatn) pabounx gHeW, ¢ MOMeHTa HanpasieHUsi ePBOro
3anpoca, OnepaTtop BnpaBe pacToprHyTb [Joroeop.

3.2.9. NpurocTaHoBUTL OKasaHue ycnyr AGOHEHTY B CrieyoLmnx criyvasix:

MpenocTaBneHve ycrnyr MOXeT co3haTth yrpo3y 6e30nacHOCTH 1 060POHOCNOCOBHOCTM rocyAapcTea,
3[0POBbI0 1 Ge30NacHOCTM foaen;

ABOHEHT CBOEBPEMEHHO HE NMPON3BOAUT NNaTeXu 3a npefocTaBlieHHbIe YCIYTrin;

ABOHEHT cBOMMW AeNCTBUSAMM HapyLlaeT TpeboBaHNs OeNCTBYHIOLEro 3aKoHO4aTeNbCTBa, CBA3aHHOIO
C ucnonb3oBaHWeM Ycnyr,;

ABOHEHT ncnonb3yeTt unm HamepeH NCnonb3oBaTb annapartypy CBA3n OAnd KaKnx-nmbo He3aKOHHbIX
uenemn unm xxe nony4aeTt ycnyrm cBA3n He3aKOHHbIM cnocobowm, 3KcnnyaTtupyet npenocrasrieHHoe
O60py,D,OBaHI/|e C HapyLwleHunem npasur TEXHNYECKOM SKcCnyatauuu;

ABOHEHT Mcnonb3yeT UNM HaMepeH MCnornb3oBaTb 000pyaoBaHMe, He cepTUPULNMPOBAHHOE
Cwuctemon ceptudpmkauum «Ceasey (gna Yenyrm «Colocationy);

B MHbIX Cny4asx, npegycmMoTpeHHbix [JoroBopom. B cnyyae ecnn AGOHEHT B nepnog NpMoCcTaHOBKM
oKasaHus yCryr He YCTpaHuUT HapyLueHus, OnepaTtop MMeeT NpaBo PacTOPrHyTb JOrOBOp B
0OOHOCTOpPOHHEM nopsgke 6e3 npeasapuTenbHoro ysegomnerHs AboHeHTa. OnepaTop He HeceT
OTBETCTBEHHOCTU 3a NpOTMBOMNpaBHble AencTems ABoHeHTa.

3.2.10. B cnyyae BbisiBneHus genctemm AboHeHTa, co3garoLmx yrpo3y ans OyHKUMOHUPOBAHUS NHbIX
(He npuHagnexawmx ABOHEHTY) pecypcoB foKanbHON nnu rnobanbHON KOMMLIOTEPHOW CETU (B TOM
yucne OencTBU, ykasaHHbIX B N. 7.11.), Onepatop MMeeT npaBo 3abnokMpoBaTh NCMONb30BaHNe
ObopynoBaHusa nnu OTAENbHbIX CEPBUCOB UM pecypcoB AGOHEHTa, HapyLLalLwmx TpeboBaHus,
yKasaHHble B CornaweHunsix Ha oduumnansHom cante Onepatopa https://www.hostlix.ru.

3.2.11. B uensx npoBepku cobntogeHus TpedoBaHnin 6esonacHocTn OnepaTtop ocTaBnsieT 3a cobon
npaBo Nepuoanyeckn NPOM3BOANTL CKaHMPOBaHNE CEPBUCOB U cepBepoB ABOHEHTa Npy NOMOLLIM
cneunanmauposaHHoro 10 npu ycrnosum HeHaHeceHus yuwepba obopyaoBaHuIo n/nnu cepeepam
ABOHeHTa 1 copgepxallencsa Ha HUX nHgopmaummn. Onepartop o64a3aH n3sewate AOoOHeHTa 06
OBHapyXeHHbIX MpU Taknx NpoBepKax ysa3BUMOCTAX, a ABOHEHT 06593aH NPUHMMATb Mepbl K X
ycTpaHeHuto. B criyyae ecnv AGOHEHT He BbIMOMHUT AaHHOE YCroBKe, TO NpeaoCcTaBrneHne ycnyr
MOXeT ObITb NPMOCTAHOBMNEHO 4O MOMEHTa YCTPaHEeHNs yI3BUMOCTEN.

3.2.12. Onepatop UMEET NpaBo NPOBOAUTL OTKMOYEHNE 06opyaoBaHMs ABOHEHTa U NCMONb3YEMbIX UM
cepBepHbIX pecypcoB Onepartopa Anst NpoBeAeHUs npodunakTuyeckux paboT, npu ycnosmm
npenBapuTenbHOro yeeaomneHnsa ABoHeHTa cornacHo nyHkTy 3.1.11. gaHHoro [Jorosopa. [JaHHble
nepepbiBbl B 0OCNYXXNBaHWM HE MoAJSexaT KoMMneHcaumm.

3.2.13. OnepaTtop BnpaBe OCYLLECTBUTb MIHOBEHHYHO BITOKMPOBKY MW HANOXWUTb OrpaHMYeHne Ha
Y4eTHyto 3anmck ABoHeHTa (B TOM Ymncrie, HO HE OrpaHMYMBasiCb: HEBO3MOXHOCTb 3aKka3a HOBOW yCIyru
N UCNONb30BaHMA paHee 3aKka3aHHOM yCnyru) B criydae HecobntogeHus ycnosun n. 2.4, 3.3.12, 7.11.
OnepaTtop Bnpase punsTPoBaTh BXoAAWMn K ABOHEHTY Tpaduk unu 3abnokmposaTtb (OTNpPaBuTb B
blackhole) BbigeneHHbIn ABoHeHTY IP-agpec, npy BbiSBNEHUN BXoAsLWEero napasmtHoro Tpadumka (DoS-
nnn DDoS-atak) cebiwe 0.5 (geBATb) [Gut/cek. Yepes 24 (aBaguatb YeTbipe) Yaca nocrne 6rokMpoBkm
IP-agpeca nHuummpyetca ero pasbnokupoBka. Ecnv B pesynsrate pa3bnokvpoBku ByaeT BbISIBNEHO,
4YTO aTaka He npekpaTtunaco, To IP-agpec 6nokmpyetcs ewle Ha 24 (oBaguaTh YeTbipe) Yaca. Ecnin
Yyepes 24 (oBapuaTtb YeTbIpe) Yacs nocre BTOpon GIOKMPOBKM aTtaka elle He npekpallaeTcs, To
IP-agpec briokupyeTcs elle Ha 24 (OBaguaTb YeTbipe) Yaca. [anbHenwme gencTeus



cornacoBblBatoTcs ¢ ABoHeHToM. Takke no cornacoBaHuio ¢ AGOHEHTOM MOTYT GbiTb NPEANPUHATSI
UHblE Cnocobbl NPOTUBOAENCTBUA aTake.

3.3. ABOHeHT obsi3yeTcs:

3.3.1. 3aperucTtpupoBatbces B JindHom KabuHeTte ¢ CanTta Onepartopa v npegoctaBuTb BCe
HeobxoguMble 3anpalumnBaemble OnepaTtopomM JaHHbIE U JOKYMEHThI;

3.3.2. cBOEBPEMEHHO NpUHMMAaTL U onnaymBaTthb ycryr Onepatopa B pa3Mepe U B CPOKY,
YCTaHOB/EHHble [JoroBOpOM 1 MPUMOXKEHUSIMU K HEMY;

3.3.3. camocToATENBHO CrneanTb 3a COCTOSIHUEM U CBOEBPEMEHHbBIM MOMNONTHEHUEM CBoero JlnueBoro
cyeTa B ydeTHom cucteme Onepartopa (JlnuHom KabuHerte);

3.3.4. camoCTOSTENBHO CNEeanTb 3a CBOEBPEMEHHBIM MOyYeHNEM CHETOB (CYETOB-(haKkTyp), akToB U
WHbIX Byxrantepcknx AokymeHToB oT OnepaTopa;

3.3.5. cBOEBpeMeHHO NpegocTaensaTb OnepaTtopy Matepuansl, AOKYMEHTbI U CBeAeHWS (LaHHbIE),
HeobxoauMble Ans ucnonHeHus OnepaTtopomM cBomx 06si3aHHOCTeN no [Jorosopy;

3.3.6. He pexe ogHOro pasa B Heaento 3HaKOMUTLCS ¢ odpuLmansHon nHdopmaumen, CBA3aHHOM C
npepocTaenexHvem Yenyr u MNMpoagyktos, nyonukyemon Ha WWW-cepepe Oneparopa;

3.3.7. B cnyyae HencnomHeHusl CBomx 0653aHHOCTEN MO OCYLLECTBEHUIO BbIBO3a CBOEMO
obopynoBaHus, nepegaHHoro Onepatopy no AKTy npuema-nepenadn, ¢ TEXHONOrMYeCKon noLwaaku
Onepatopa B TedeHue 3 (Tpex) oHen ¢ MOMeHTa Nogayn COOTBETCTBYHOLLENO 3anpoca Ha BbIBO3
obopygoBaHUs UM ¢ MOMeHTa pacTtopXkeHust [loroBopa, onnatute Onepatopy pacxofbl, CBsA3aHHbIE C
OEMOHTaXeM U XxpaHeHnem OﬁOpy,D,OBaHI/IFI;

3.3.8. B cnyyae BO3HWKHOBEHMS TEXHUYECKUX NPobnem HesamegnuTenbHo coobLatb 06 3ToM
nepcoHany Onepatopa no tenedoHy +7 (495) 543-44-85 n/vnu anNekTpoOHHOW No4yTe
support@hostlix.ru;

3.3.9. obecneumBaTh cogencTeme paborte npeacrasutenen Onepatopa, BKoYas, HO He
OorpaHu4MBasiCb, y4acTUEM CreLManuCcToB U OTBETCTBEHHbIX N, ADOHEHTa N/Unu ero NpeacTaBuTeNen
B NeperoBopax ¢ npeacrasutensamm Onepartopa;

3.3.10. Hagnexalmm o6pa3oM BbINOMHATE YCIOBUSI HAcTosALLEro [loroBopa v NPUNOXEHUA K HEMY;
3.3.11. AGoHeHT 065a3yeTcsa obecneunBaTb KOHPUAEHUNANBHOCTL CBOEN Y4ETHON MHGOPMALIMM U
aBTOPU3ALMNOHHBLIX AaHHbLIX (MPUCBOEHHOrO eMy JNorHa v napons). Ha AGoHeHTe B NOfTHOM 00beme
NEXNT PUCK NOCNEeACTBUN yTpaTbl aBTOPU3ALNOHHBLIX AaHHbIX.

3.3.12. INpun HamepeHnn ABOHEHTa 3aKNIO4YMTb 4OrOBOP M OCYLLECTBUTbL 3aka3 ycnyr, AGOHEHT
065a3yeTcs coobwmtb Onepartopy Ha CTagumn perncTpaumm A0CTOBEPHbIE AaHHble 0 cebe B JInyHOM
KkabuHeTe, a UMEHHO:

3.3.12.1. ana cumsmyecknx nuu;

damunus, Nimsa, OT4ecTBO, KOTOPbIE COOTBETCTBYHOT JOKYMEHTY, YAOCTOBEPSAIOLLEMY TMYHOCTb
ADOHEHTAa;

OaHHble JOKYMEHTA, yAOCTOBEPSOLLErO NIMYHOCTL AGOHEHTA.
3.3.12.2. ansa opManvecknx nuu;
HanmeHoBaHne n OpraHusaumnoHHo-npaBsoBasi opma

WHH / KM/ OreH



KOpugunyeckuin agpec

MoyToBLIN agpec (Ha KOTopbIN OyAET BbIChINATbCA KOPPECTOHAEHLNS)

BaHkoBCKune pekBU3nTbI

TenedoH / ®akc
3.3.12.3. ana nHaneBuayanbHbIX NpeanpuHuMaTenen:

damunug, Nima, OtyecTtBo NHAMBMAYansLHOro NnpeanpuHMMaTrens

WNHH / OTPHUIM

Cepus, Homep u [Jata CBugetenbcTBa o rocygapctseHHon pernctpauumn UM

MouToBbLIN agpec (Ha KOTOpbIN ByAeT BbIChINATLCA KOPPECMOHAEHUMS)

BaHkoBckune pekBusnThbI

TenedoH / dakc.
3.3.12.14. A Takke HoMep TernedoHa, Ha KoTopbln ByayT nocTynatb yBeAOMIEHUS C Lenbio
naeHTudrkaumm ABoHeHTa, 1 peanbHbI AeNCTBYOLMI e-mail agpec Ans oTnpaBKu/Nony4yeHus
3MNEKTPOHHbIX COOOLLEHWIA.
3.3.11. UCNonHATb UHbIE 0BA3aHHOCTN, OTPaKEHHbIE B HACTOsLLEM [JOrOBOPE U MPUITOXKEHMUSAX K HEMY.

3.4. AGOHeHT Bnpase:

3.4.1. nonb3oBaTtbes Yenyramu u MNMpogyktamm OnepaTtopa B Npefenax, ycraHoBNeHHbIX [JoroBOpoM n
NPUIOXEHNSMU K HEMY;

3.4.2. 3akasbiBaTb Yy Onepartopa gononHuTeneHbie Yenyru u MNpoayktel cornacHo Tapudam Ha Yenyrm
n MpoaykThl;

3.4.3. oTkasaTbCsa OT paHee 3akasaHHbIX Ycnyr u [NpoaykToB B nopsigke, onpeaeneHHom [Jorosopom u
NPUNOXEHNUSIMU K HEMY;

3.4.4. pacneyartaTb CYET C NOMOLLbIO JInyHOro kabuHete 1 BHeCTU nNpegonnaty 3a Yenyru un MNpoaykTsl;

3.4.5. vHble npaea AboHeHTa OTpaXeHbl B HAacTodALleM ,D,OFOBOpe N NMPUNOXEeHUAX K HEMY.

4. OnpepeneHune KonuyecTBa (06bemMa) U CTOMMOCTM YCIyT U NPOAYKTOB.

4.1. KonnyecTtBo (06beM) 3aka3aHHbIX U ncrnonb3yembix AGoHeHTOM Ycnyr u/unm MNpoaykTos
oTpaxaetcs B JInuHom kabuHete. CTOMMOCTb 3aKa3aHHbIX U ncnonb3yemblx Yenyr n/unm NpogykTos
onpegensieTcs B COOTBETCTBUM ¢ Tapudpamm Ha Yenyru u MNMpoayKTel n oTpaxaetcs Ha CanTe
Oneparopa.

4.2. Tapudbl Ha Ycnyrm m MNpogykTel ykasbiBatoTes B pyonsax. HOC He obnaraetca B ¢BsA3n ¢
npumMmeHeHnem OnepaTopoM YNpPOLLEHHON CUCTEMbI HANoroobrnoXxeHus.

4.3. Bce ykasaHHble B [loroBope 1 NpUNoXeHUsX LeHbl BKNOYaoT Hamnoru, eCnm nHoe He yCTaHOBMEeHO
COOTBETCTBYIOLLUM NpunoxeHneMm K [lorosopy.



4.4. KonnyecTtBo (06beM) noTpebneHHbix Yenyr n/unm 3akasaHHbix [poaykToB onpegensercs
NCKITIOUNTENBHO HAa OCHOBaHWMM NokasaHui y4eTHbix Npubopos OnepaTtopa. OcHoBaHveM ans
BbICTaBneHus cyeta AGOHEHTY 1U/unu cnucaHnsa cpencTs ¢ JlvueBoro cyeTta 3a okasaHHble Ycnyru
n/vnu npegocTaBneHHble MNpoayKkTbl ABNSIOTCA AaHHbIE, NOMyYeHHblE C NOMOLLbI0 060pyaoBaHMUS,
ncnonb3dyemoro OnepaTopom Ans yyeTta konvyectsa (06bema) okasaHHbIX UM YCryr n/vnm
npegocTasneHHbix MNMpoaykTos.

4.5. OnepaTtop BnpaBe B O4HOCTOPOHHEM MOpsAKe nepecmaTpmBaTth LeHbl Ha Yenyru n MpogykTsl,
N3MeHATb U/ BBOAUTb HOBbIE Tapudbl W/Mnv TapudHble NMaHbl, 3aKkpbiBaTb Tapudbl n/mnm
TapudHbIe NMaHbl.

4.6. O6 n3ameHeHnn, BBEAEHUN HOBbIX UIN 3aKpbITUM TapndoB n/unu TapndHelx nnaHos OnepaTop
nsseLLaet AGoHeHTa nyTem onybrnukosBaHusa cooblleHns o6 atom Ha Cante OnepaTopa, n/vnu B
MecTax paboTbl ¢ ABOHEHTaMu, U/Mnn No 3NeKTPOHHOW NoYyTe Ha agpeca ABOHeHTa, ykasaHHble B
MaHenu ynpaeneHusi, n/unun no TenedoHy nnu cakcy, nnnu nytem onoseLleHns SMS-coobLueHnamu
no pekBuanTam, ykasaHHblM B [aHenu ynpaeneHusa ABoOHeHTa, He MeHee YeM 3a 10 (gecsTb)
KaneHaapHbIX AHeN 40 U3MEeHEHUs U/Unn BBe4EHUSA HOBbIX U/UMK 3aKpbITUS TapudoB U/nnv TapudHbix
nnaHoB.

4.7. Ecnn AGOHEHT He cornaceH ¢ UI3MEHEHUSIMU UCMNONb3yeMOoro um Tapuda u/unm TapndHoro nnaxa,
OH Brpase NnMbo NepenTr Ha NHOW Tapud n/unmn TapudHbIA NIaH UM He3aMeANUTEIbHO PaCTOPTHYTb
[oroeop. B cnyyae otcyTtctBust y OnepaTtopa NMCbMEHHOrO yBegoMreHust or AGOHeHTa o
pactopxxeHum [JoroBopa unu 3assku ABoHeHTa u3 [NaHenu ynpaeneHus 0 nepexoge Ha nHom tTapud
n/vinv TapudHbBIN NAaH No yka3aHHbIM Npu4nMHam B TedeHue 10 (aecsatn) gHewn ¢ MOMeHTa BCTYNNeHus
N3MEHEHW B CUINY, yKasaHHble N3MEHEHUS CHUTAKOTCS MPUHATLIMU ABOHEHTOM.

4.8. B cny4ae 3akpbitua Onepatopom Tapuda n/vnm TapudHOro nnaHa, ncnonbdyemoro AGOHEeHTOM,
ABOHEHT BrnpaBe NMB0o NepenTh Ha MHOWM Tapud u/vnun TapudHbIA NNaH U HesameanUTeNbLHO
pacTtoprHyTb [loroBop. B cnyyae otcytctBust y Onepartopa NMCbMeHHOro yBegoMneHns oT ABOHeHTa o
pactopxxeHumn [JoroBopa unu 3assku ABoHeHTa u3 JInyHoro kabuHeTe 0 Nepexoae Ha MHoW Tapud
n/vny TapudHbBIN NaH No yka3aHHbIM Npu4MHam B TedeHue 10 (Zecsatn) gHen ¢ MOMEHTa 3aKpbITust
Tapuda n/vnu TapudHoro nnana, Onepartop BNpase NpUHyAMTENbLHO nepeBectn ABOHEHTa Ha NHON
Tapud n/vnu TapudHbIA NnaH.

4.9. Pac4yeTbl N0 HacTosieMy [JoroBopy ocyliecTBrnatioTcd AGOHEHTOM aBaHCOM [0 Nony4deHust Yenyr
(moctyna k Ycnyram) n/vnm NMpogyktoB. AGOHEHT NPOM3BOANT onnaTy 3a ftoboe KONMYeCcTBO MECSALEB
NPeAnonoXMTENBHOIO BpEMEHU NOMb30BaHMsA Ycnyramu n/vnm 3a noboe Konnm4yecTeo
npeanonaraemblx K 3akasy Npogyktos (nonoxutenbHbl 6anaHc Jluuesoro cyeta). Yenyru (4ocTyn K
Ycnyram) npegoctaBnsAlnTcs TOMNbKO Npy YCIIOBUM Hannyns nonoxutensHoro 6anaHca Ha Jluesom
cyeTe ABOHeHTa (OTCYTCTBUS 3a40MMKEHHOCTM no onnate Ycnyr). MNpoayKTbl NpeaoCcTaBnsitoTCs TONbKO
Npyv YCNOBUM HAnu4ums 4OCTaTOMHOW AN CMMCaHUs CyMMbl Ha JlnueBom cyeTe ABOHEeHTa anis onnathl
Mpoaykra.

4.10. OnepaTtop BrpaBe He3ameO IUTENbHO NMPUOCTAaHOBUTL OKa3aHue Ycnyr (3abrnokupoBaTh OOCTYN K
Ycnyram) npyu HanuMuuM HyneBoro uUnv oTpuuaTensHoro 6anaHca Ha Jinuesom cyete AGoHeHTa
(Hannuus 3agomkeHHoCTM Mo onnate Ycnyr). OnepaTop BO30GHOBNSET okasaHue Ycnyr AGOHEHTY B
TEYeHMe CYTOK CO OHS NpedoCTaBMNeHUsl JOKYMEHTOB, MOATBEPKAAMLWMNX NMUKBMOALMIO 3800MKEHHOCTH
no onnarte YCnyr, Uiy nocTynneHns AeHeXHbIX CPEACTB Ha pacyeTHbI cyeT OnepaTopa.

4.11. OnepaTtop Bnpase ¢ unv 6e3 NnpeaBapuTeEnbLHOro YBEAOMITEHUS yaanuTb pecypc (cawr,
BeO-cTpaHuly) n/mnmn nHyt MHopMaLumio U JaHHble B Criyvae, ecnv NpMocTaHoBNeHMe/6noknpoBeka
ycnyr ABoHeHTa npomsoLwwnu no npuynHe obpasoBaHusa HyrneBoro unu otpuuaTensHoro banaHca Ha
JlnueBom cyeTe ABoHeHTa. CpoK XpaHEeHUs AaHHbIX COCTaBMSET:

a) ons ycnyr BupTyanbHoro xoctuHra — 40 (Copok) AHer ¢ MoMeHTa 06pa3oBaHuNst HyNeBoro unu
oTpuuaTenbHoro 6anaHca (M3 Hux nocnegHue 10 (oecsaTtb) OHeN ABNAOTCA pe3epBHbIMU, 1 OnepaTtop
He HEeCEeT HMKaKoW OTBETCTBEHHOCTU 3a NpexaeBpeMeHHoe yaaneHve nHdopmaumm AGoHeHTa);

6) ons ycnyr BUpTyanbHOro BblAENeHHOro cepBepa W areKTPOoHHOM noyTel — 20 (aBaguaTtb) AHEN C
MOMeHTa 06pa3oBaHNsA HyNIEBOro MW oTpULaTenbHOro GanaHca (U3 HUX nocriegHue 7 (CeMb) AHEN



SABNAKTCS pe3epBHbIMU, 1 OnepaTtop He HECET HMKAKOWM OTBETCTBEHHOCTM 3a NpexaeBpeMeHHoe
yoaneHne nHgpopmauum ABOHeHTa);

B) 4Ns ycnyr apeHpbl BblaeneHHbix cepBepoB (dedicated) — 1(oavH) AeHb ¢ MOMeHTa 06pa3oBaHUs
HyneBoro unv oTpuuarensHoro 6anaHca (M3 H1Mx nocnegHui 1 (0O4MH) AeHb ABNATCS pe3epBHbIMUI, U
Onepatop He HeceT HMKaKoW OTBETCTBEHHOCTM 3a NpexxaeBpeMeHHoe yaaneHue nHdopmauum
ABOHeHTa);

r) Ang ycnyr pasmelleHns obopygoBaHus (colocation) — 7 (cemb) oHen ¢ MOMeHTa obpa3oBaHust
HyneBoro unu otpuuarensHoro 6anaxca. No nctevyeHnm ykasaHHoro cpoka Onepartop Brnpase
OTKMIOYUTBL U AeMOHTMpOoBaTh 06opyaoBaHue;

Onepatop Bnpaee Takke yaepxmeatb obopyaoBaHne AboHeHTa (ecnu Ycnyrm npegocTaBnsaoTcs B TOM
yucne u Ha obopygoBaHun AGOHEHTa) 4O MOMEHTA MNoralleHust 3a40/PKEHHOCTU MO BCEM YCryram;

4.12. OnepaTtop No cBOEMy YCMOTPEHUIO BNpaBe npegoctasutb Yenyrn n/vnu MNMpoayktsl AGOHEHTY B
KpeauT ¢ nocreayroLmMM BeicTaBrneHnem cyeta AGOHEHTY, Npu aToM ABOHEHT 06s13yeTcsa onnaTuTb
OaHHbIN cyeT B TedeHne 3 (Tpex) KaneHaapHbIX AHEN C MOMEHTa ero BbicTaBneHuns. B cnyyae
npocpoYkm onnarbl cyeta, Onepatop BnpaBe He3amMeanMTeNbHO NPUOCTAaHOBUTL OKasaHue Ycnyr
(3abnokmpoBaTb 4OCTyn K Ycnyram) n/wnu B3bickatb ¢ ABoHeHTa neHn B pasmepe 0,1% OT CyMMbl
cyeTa 3a Kaabl AeHb MPOCPOYKM Nnarexa.

4.13. Onnata Ycnyr v [NpoayKToB Npon3BoanTCA 3a 6e3Hann4HbIN pacyert, B TOM Y1che C
NCMNoNb30BaHNEM MNaTeXHbIX cuctem. [narexHoe nopyyeHme JOMKHO UcxoanTb oT ABOHEHTa 1
cogepxatb ero noruH goctyna B NaHenb ynpasneHns n Homep ero Jlnuesoro cyeTa.

4.14. Onepatop BnpaBe NPUOCTaHOBUTL 3a4ncneHne cpeacTs Ha Jluueson cyet ABOHeHTa BNNOTb A0
MOMEHTa npaBuibHOro oopmneHus nnatexa AGOHEHTOM U/MnKn 3anpocuTb NoATBEPXKAEHWE
ABoOHeHTa Ha NPOM3BOAMMbIN MaTeX /My OTKasaTb B NpMeMe 1 3a4MCreHnn nnaTexa B cryyasx:

4.14.1. nnatexHoe nopy4eHve ncxogut He ot AGOHeHTa;
4.14.2. B nnaTteXHOM NopyyYeHne OTCYTCTBYIOT TpebyeMble AaHHbIE U PEKBU3UTHI;
4.14.3. HECOOTBETCTBMSI JTOrMHA C U/UnNu Homepom [JoroBopa u/unu HanmeHoBaHnem ABOHeEHTa.

4.15. JaTon nnaTtexa cuMTaeTcs garta nocTynneHnsa AeHeXHbIX CPeACTB Ha pacHeTHbIN cyeT
Onepatopa. Pacxogbl (6aHKkoBCkasi KOMUCCUS N/UMM KOMUCCUS NNATEXHBIX CUCTEM) MO MEPEYNCIIEHNIO
cpencTtB 0o 6aHka OnepaTtopa HeceT AGOHEHT.

4.16. ABOHEHT CaMOCTONATENbHO HECET OTBETCTBEHHOCTb 3a NPaBUIIbHOCTb MPOU3BOAMMbBIX UM
nnartexen. MNMpu nameHeHnn 6GaHKOBCKUX pekBn3mToB OnepaTopa ¢ MOMEHTa onybrnmkoBaHWs HOBbIX
peksuantoB Ha WWW-cepeepe Onepatopa, AGOHEHT CaMOCTOSATENBHO HECET OTBETCTBEHHOCTD 3a
nnartexwu, npom3eeaeHHbIe No yCTapeBLUNM PEeKBU3NTaM.

4.17. ABoHeHT Bnpase B Noboe Bpems BbICTaBUTb C MOMOLLbIO JIn4HOro kabuHeTa cyet Ha nobyto
CYMMY aBaHCOBOrO Mnriatexa, pacneyararb ero n onnaTuTb.

4.18. ADOHEHT rapaHTUpyeT, YTO O3HAKOMJIIEH U COMMaceH C YCTaHOBIEHHbIMU Tapudamu,
ony6nukoBaHHbIMK Ha oduumansHom Cante Onepatopa.

4.19. Yenyru, nmetoLme nepuoa AencTens, MOryT NpoaneBaTbCs aBToMaTUYeCcKu nNpu BKIHOYEHHON
ABOHEHTOM COOTBETCTBYIOLLEN HACTPOWKK ycnyru B [aHenn ynpaBneHnsi u 4OCTaTOMHOCTM CPEACTB Ha
banaHce ADOHeHTa Ans NpoasfieHns yCnyrn Ha ykasaHHbI B HacTpoike nepuog. Onepartop Brnpase
He3aMeanuTerbHO NMPUOCTAaHOBUTL OKa3aHWe yCrnyr B Cllydae HEXBATKU CpeacTB (aBaHCOB) Ha
NpOArnEeHne yCnyru.

4.20. Ecnn ABoHeHT He aBnseTca PeangeHtom PO, oblwas cymma goroBopa He MOXET NpeBbIWaTth B
akemBaneHTe 49 000 (copok aeBsaTb Thicsy) gonnapos CLUA no Kypcy MHOCTpaHHbIX BantoT K pyonto,
ycTtaHoBreHHoMy BaHkom Poccun, B TedeHue Bcero cpoka AencTBns orosopa.



4.21. Bbibop u 3aka3 ycnyr ocyliecTtsnsietcst AGDOHEHTOM caMoCTOATENbHO B JIn4yHOM KabuHerte.
OkasaHue ycnyrm HayMHaeTcs C MOMeHTa ee noakroveHnss OnepaTtopoM Npu HanU4uMmn JoCTaToyHON
CyMMbI Ha JluueBom cyeTe ABoHeHTa. VcknioyeHnem SBnSATCS yCnyru, npegocTaBneHne KoTopbIxX
TpebyeT noaTBepxaeHusa Onepartopa (yCnoBWs NpegocTaBneHns AaHHbIX YCNyr yka3aHbl B
CornawweHusx).

4.22. B cny4asix, korga onnaTa 3a AGoHeHTa NPoM3BOANTCS TPETbUM NULIOM (NNaTeNbLLMKOM),
Heobxoammo cobntogeHne cnegyroLmnx yCrnoBui:

ONa nnartenbluMKa ykasaHue B nosne "HasHadyeHue nnarexa" nnarexxHoro nopydexus "Onnara 3a ...
(HanmeHoBaHne ABoHeHTa), no nuuesomy cyeTy Ne...(Homep cyerta)" nnmn npegoctaBneHne
NMMCbMEHHOro yBedoMneHus MNMnaTenblnKoM 0 3a4eTe nnaTexa B CHET onnaThl Mo HacTosiLLEMY
porosopy 3a AboHeHTa. OnnaTta He ByaeTt 3admkcMpoBaHa 4O MOMEHTA BbIMOSIHEHNS BbIlLEYKa3aHHbIX
YCINOBUN;

npu onnare 4epes3 nnartexHble CUCTEMbI, NOCTYNUBLLUNE OEHEXHbIE CpenCTBa BHOCATCA Ha nuueson
cyeT ABOHeHTa, YKa3aHHOro B onjia4ynBaemMoM cHeTe.

4.23. Mo TpeboBaHuio AGOHEHTa O MOMEHTa UCTEYEHUs onyiaYeHHoro nepuoda ycnyrm Onepatop
BO3BpaLllaeT Ha 6anaHc AGoHeHTa NpeaonnadYeHHble AeHeXHble CPeCcTBa UCKIIOUYUTENBHO 3a MNOSHbIe
Heuncnonb3oBaHHble MecsiLibl.

4.24. ABOHeHT nmeet npaBo obpaTtntbesa kK OnepaTtopy ¢ TpeboBaHMeM Bo3BpaTa CPeacTB, BHECEHHbIX
B KayecTBe aBaHCOBOro nnartexa. Onepartop 06s3aH BepHyTb ABOHEHTY HEMCMOMNb30BaHHbIN OCTAaTOK
cpenctB B TedeHre 10 (Jecatn) paboumx AHEN C MOMEHTA MONyYeHns 3asBrneHns Ha Bo3Bpar. [ns
Bo3Bparta cpeacts OnepaTopom OPUANYECKOMY Ny HEOBX0AMMO NpegocTaBuTb oduumnansHoe
3asBrneHne Ha uUMs reHeparnbHoro gupektopa OnepaTopa, B KOTOPOM HEOBXOAMMO yKa3aTb PEKBU3UTDI
ONs nepeyvncrnerust ¢ obsizaTenbHbIM ykazaHneMm HoMepa [loroBopa, NraTeXxXHoro Nopy4eHus, no
KOTOpOoMy npoussoguricst nnatex AGoHeHToM. PunsmdeckomMy nmuy Heobxogumo NpeaoCcTaBnTb
OnepaTtopy cneaytowmne AOKYMEHThI:

1) oduumanbHoe 3asiBNeHne Ha UMs reHeparnbHOro aupektopa Onepartopa, B KOTOPOM HEOOX0OANMO
yKasaTb PekBM3NUTbI AN nepedncrneHuns (nonHole 6aHkoBckue pekeuantbl, BUK n MHH GaHka),
pacyeTHbIV UK NuueBow cHeT AboHeHTa B BaHke-nonyyarene;

2) Konuto nacnoprta n3n4eckoro nuua, KOTopomy Npon3BoaMTCS Bo3Bpart. Bo3BpaT geHEXHbIX
CPEeACTB BO3MOXEH TOJNIbKO B CIly4ae COBMNaAeHWst aHHbIX NnonyyvaTensi, ykasaHHbIX B 3asiBMIEHMM Ha
BO3BpaT, C AaHHbIMU nnartenblmka B JInuHom KabmHete AGOHEHTa, COBEPLUMBLLENO MnaTex cpeacTs,
npeanonaraemblx K Bo3BpaTty. [JokyMeHTbl NpegocTaBnsatoTcs no agpecy Onepatopa. Bosspar
OEeHeXHbIX CPEACTB 3a NPeAOoCTaBEHHbIE YCNYr No perucTpaumm AOMEHOB, npogaxu SSL
cepTudunKkaToB, NULEH3NA NporpaMMHoro obecnevenHus, apeHabl IP-agpecos, B TOM yucne, ecnm aTtoT
IP appec aBnsetcs masHbiM Ang VDS, 1 T.N. He OCYLLECTBNSETCS, T.K. YCryra CYMTaeTcs OKa3aHHOWN.
PekomeHayemble hopMbl 3asBNEHNIN Ha BO3BpaT AEHEXHbIX CPEACTB pa3MeLLleHbl Ha canTe
Onepartopa https://hostlix.ru.

5. CpOKM OKa3aHusA, coayvv U NpueMKun ycnyr n npoayKroB.

5.1. Cpoku okasaHusi Onepatopom Ycnyr n/vnu MpogykToB, 3TanoB okazaHusi YCnyr ycTaHaBnmMBarTCs
HacToALWMM JOroBOpOM, a Takke nybnvkytotcst Ha Cante Onepartopa.

5.2. Mo TpeboBaHMo ADOHEHTa — KPUAMYECKOTO LA Ui MHAUBUAYANbHOIO NpeanpuHuMmarens —
OnepaTtop B KOHLIE KaXXAoro 0TYETHOrO Nepmoaa BbiCTaBNAeT AKT coavm-npuemMKn yCnyr.

5.3. ABoHeHT 06513aH HanpaBuTb B agpec Onepartopa Nofny4eHHbIN OT HEro 1 NOAMNUCaHHbIN CO CBOEN
CTOPOHbI 3Kk3emMnNAp AkTa caavm-npuemKkm ycnyr, B Cpok He nosgHee 10 (gecaTtn) kaneHgapHbIX QHeEW C
MOMEHTa nonyyeHus AKTa coaqn-npuemMkun ycnyr.

6.4. MNpn Hanu4mMu BodpaxeHn No AKTy caadu-npuemkn ycnyr ABOHEHT 0653yeTcs COOBLLMTL O HUX
OnepaTopy 3aKka3HbIM MUCLMOM C yBeJOMIIEHMEM O BPYYEHUN, B CPOK He nosaHee 15 (naTHaguaTn)



KaneHgapHbIX OHen co oHs OI'Iy6J'II/IKOBaHI/IF| OnepaTopOM B MaHenn ynpasneHua n/vnn HanpaBlneHnAa
no no4te n/mnm 3]’16KTpOHHOI7I noyte Tekcta Akta cOoavqyun-npruemMKn ycnyr.

5.5. Ecnu MoTMBMpOBaHHbIE BO3paXeHnst No AKTY caadun-npueMKn ycryr He NocTynunu B agpec
Onepatopa B TeveHue 30 (TpuauaTti) KarneHaapHbIX QHEN co AHS onyobnukoBaHus B JInyHom kabuHete
n/vnu HanpaeneHus OnepaTopoM Mo NoYTe U/UMNK SNEKTPOHHON NoYTe AKTa caaun-npUemMKm yCnyr,
Yenyru n/ivnu MpoayKTbl cUMTaloTCs oka3aHHbIMW/NPeaocTaBNeHHbIMU B NOMHOM 06beme
Haanexallero kayectea, NPUHATLIMU AGOHEHTOM, a AKT cAaun-NpUeMKM yCryr NognMcaHHbIM
ABOHEHTOM.

5.6. lNo TpeboBaHMo ADOHEHTa cuyeTa (cyeTa-hakTypbl), akTbl U MHblE ByxranTepckme JOKYMEHTbI Mo
HacTosiwemy [loroBopy HanpasnaTca ABOHEHTY NOYTOM NO aapecy, yka3aHHoMY B [NaHenu
ynpasnenus, nnbo spyyatotcst ABoHeHTy B ochmce Onepatopa.

5.7. AGOHEHT 06a3aH CaMOCTOATENbHO CrieauTb 3a CBOEBPEMEHHBLIM NOMyYeHUEM CHETOB
(cyeToB-hakTyp), aKTOB M UHBLIX DyxranTepcknx AokyMeHTOB oT OnepaTtopa. NoBTOpHOE BbICTaBrneHne
n/vnn oTnpaBka cHETOB (CHETOB-(PAKTYpP), aKTOB U NHbIX DyXranTepckMx AOKYMEHTOB 32 OTHYETHbIN
nepuog, NMbo NOBTOPHOE BbICTABIEHNE YKa3aHHbIX JOKYMEHTOB 3a NpoLusblie nepuogel no npockbe
ABOHEHTa, Npu YCNOBUN, YTO UX CBOEBPEMEHHOE HEMOJTyYEHME MPOU3OLLSIO MO BMHE MOCHeaHero,
SIBNSETCA NNaTHOM AONONHUTENbHOW yCryron n onnadyneaetcs B pasamepe 200 pybnen 3a Kaxabin
KOMMMeKT AokyMeHToB. Onnata cnuckiBaeTcs ¢ Jlnuesoro cueta AGoHeHTa.

6. KoHcdhmaeHumanbHOCTb

6.1. CTOpPOHbI HACTOALLMM NOATBEPXKAAIOT, YTO UH(OPMALWS, KOTOPON OHM OBMEHMBAIOTCHA B paMKax
NMOAroTOBKK, a Takke Nocrie 3aknoyeHnsa Hactoswero [loroeopa, HOCUMT KOH(MAEHLManNbHbIA XapakTep,
ABNASACh LeHHoW ans CTOPOH 1 He nognexallen pasrnalleHunto, NoCKOMbKY COCTaBMSIET CNyXebHyto
n/UnNn KOMMEpPYECKYIo TarHy, UMeeT AeNCTBUTENbHYI0 1 NOTEHLMANbHY0 KOMMEPYECKYHO LIEHHOCTb B
CUIny ee HeM3BECTHOCTU TPETLUM NnLaM, K HEN HET CBOBOAHOIO AOCTYNa Ha 3aKOHHOM OCHOBaHMWMU.
JTio6ast nHbopmauwmsi, nepegaBaemasi NOCPELACTBOM TUKET-CUCTEMbI UK SMEKTPOHHOM NOYThI, @ Takke
nonyyYeHHas Npu noceLlleHun npeacraBntTensaMmm AGOHeHTa AaTta-LeHTpa, HOCUT KoHdMAeHUMaNbHbIA
xapakTtep. B gata-ueHtpe Onepartopa 3anpeLiaeTtca oTo-Bugeocbemka 6e3 nonyy4eHns NMCbMeHHOro
cormacus Onepatopa. B cnyyae HapyLueHns pexrMa KOHUAEHLMaNbHOCTN B OTHOLLIEHUN YKa3aHHOW
nHdopmaumm, Onepatop Brnpase oTkazaTb AGOHEHTY B AanbHENLIEM OKa3aHUK yCnyr, Ha4ymHasi ¢ AaThbl
obHapyXeHus NnogobHOro HapyLLeHus, a Takke TpeboBaTb KOMNEHCaAUUN YObITKOB, MOHECEHHbIX
BCneacTene HapyleHns AGOHEHTOM pexunma KoHdraeHumMansHom nHgopmMaLmm.

6.2. MHbopmauwms, ykazaHHas B . 6.1., He MoxeT ObiTb onybrnmMkoBaHa Unu nepegaHa TpeTbUM nuuam
6e3 NMCbMEHHOro cornacus Ha aTo Apyro CTOPOHbI B TEYEHNE CpoKa AENCTBUS HACTOSILLETO
[oroeopa, a Takke B Te4eHue 5 (naTn) neT nocne ero npekpaleHnst no nbon NpuynHe.

6.3. Kaxxgaa CtopoHa o6s3aHa npvHMMaTh BCe pasyMHble Mepbl, Heobxoaumble 1 LenecoobpasHble
Ons npefoTBpaLleHns HeCaHKLMOHUPOBAHHOMO PacKpbITUS KOHpUAeHUaneHon nHpopmaumu. MNpu
3TOM NPUHUMAEMbIe Mepbl JOMKHbI ObITb HE MEHEE CYLLECTBEHHbI, YeM Te, KoTopble CTOpoHa
NPVHUMAET AN COXpaHeHWsi CBOen cOBCTBEHHOM MHopMaumm NogobHoro poaa.

6.4. Onepartop UMeeT NpaBo packpbiBaTb cBeaeHUst 0 AGOHEHTe TONMbKO B COOTBETCTBUM C
3akoHogaTenbcTBoM PO.

6.5. ABOHEHT UMEET NpaBo NPUBMEKaTb BHELUTATHbLIX COTPYAHUKOB U/MnK noapsiaHbie u cybnoapsaHble
opraHusaumm ans obcnyKnuBaHUsi CBOEro NPorpaMMHOro M/UN annapaTHOro KoMMeKca ¢ nepegaden
UM npaB AOCTyna B TUKET-cucTeMy. B aTux cnyvasx AGOHEHT caM HECET OTBETCTBEHHOCTb 3a
cobntogeHne ycnosui [loroBopa, BKNtoyasa nonoxeHus rmaebl 6 « KoHpraeHUmManbHOCTbY.

7. OTBETCTBEHHOCTb CTOPOH.

7.1. 3a HeBbINONHEHNE UM HeHaAnexallee BbiNofiHeHWe CBOUX 0063aTenbCTB No ,D,orosopy CTOPOHDI
HEeCyT OTBETCTBEHHOCTb B COOTBETCTBUUN C ﬂ,eﬂCTBy}OLLI,VIM 3akoHogartenscTeom Po.



7.2. Onepartop He faeT rapaHTui TOro, YTO NOyYeHHOe NOCpPeaCTBOM okasbiBaembIx yenyr MO nnm
nodble Apyrve martepuansl He cogepXaT BUPYCbl U Apyrme BpeAOHOCHBIE KOMMOHEHTbI, M HE HECET
OTBETCTBEHHOCTU 3@ NPSIMON UM KOCBEHHBIN yLepO, NpUYMHEHHbIN ADOHEHTY B pe3ynbraTe OLWMOOoK,
MpOonycKoB, NepPEepbIBOB, 3afepXKeK B paboTe, yaaneHus dannos n gpyrux AedekToB Npu nepegave
OaHHbIX. ADOHEHT He nMeeT npaea TpeboBaTb oT OnepaTopa KoMneHcaumi 3a yobITKNA, BO3HUKLIME B
CBS131 C UCTIONTHEHNEM HacTosiLero [loroBopa, B CyMMe, NpeBbILIaoLLEe MECAYHY CTOMMOCTb
OKasblBaeMou no [JoroBopy ycnyru.

7.3. B cooTtBeTcTBUMM CO CT. 44 depepanbHoro 3akoHa «O cBs3u» Onepatop MMeEeT NpaBo
NPUOCTaHOBUTbL AOCTYN K Ycnyram B criyqae HapyLweHns ABOHEHTOM ycnoBmn HacToswero [Jorosopa u
NPUNOXEHN K HEMY, a Takke AencTByloLLero 3akoHogatenocTea P®. Mpu atom Onepatop Bnpase
NpoaomKaTb CNUCbIBaTh AEHEXHbIE CPEACTBa B TBEpAOM pa3mepe ¢ Jluuesoro cyeta AboHeHTa 3a
XpaHeHue uHgopmauum nocnegHero — 300 pybnen B mecs.

7.4. Ecnn ABOHEHT He yCTpaHWi HapyLLEeHWe, Bbi3BaBLLEE NMpUocTaHoBreHne Ycnyr, Onepatop Bnpase
pacTtoprHyTb JoroBop ¢ AGOHEHTOM B OOHOCTOPOHHEM MNopsiake 6e3 Kakmx-Nnnmbo Bo3MeLLEHUN
nocnegHemy.

7.5. AGOHeHT cornaluaeTcst ocBoboxaatb Onepartopa oT OTBETCTBEHHOCTU MO UCKaM TPETbUX ML,
noanvcaBLUMX JOroBOpPbl ¢ ADOHEHTOM Ha OKa3aHWe YCRyT, KOTopble YaCTUYHO UMM NMOMHOCTbIO
okasbiBatoTca AGOHEHTOM ¢ nomMoLbto Yenyr u/unu MNpoayktoB Onepartopa.

7.6. Onepartop HK Npu Kaknx o6CTOATENbLCTBAX HE HECET OTBETCTBEHHOCTU Nepen ABOHEHTOM 3a
nobble yobITkK. [oHATNE «yObITKUY BKIOYAET, HO HE OrpaHMYMBaETCH, NOTEPo Aoxoada, Npubbinu,
OXNOgaemon 3KOHOMUMW, AENOBOW akTUBHOCTY UMK penyTauum.

7.7. Ynnata wrpagHbIX CaHKLUUIN He 0CcBOBOXOAET CTOPOHbI OT BbINONHEHUSA 06A3aTenbCTB No
[Horosopy.

7.8. NHas oTBETCTBEHHOCTb CTOPOH, HEe nNpefyCMOTpeHHaA HaCToAL UM lD,OFOBOF)OM N NPUINOXEHNAMMN,
NnpnMeHaeTCcd B paaMepe u nopsaake, yCtaHOBIIEeHHOM ,El,eIZCTByPOLLI,I/IM 3akoHogarenscTesomM PO.

7.9. B ToM cniyyae, ecnu ons oTaenbHbIX Kateropuii AODOHEHTOB 3aKOHOM NPeayCMOTPEHbI
obsi3aTenbHbIe NpaBua, ycTaHaBMNMBaKLIME MHBbIE OCHOBAHUSA U Npeaeribl OTBETCTBEHHOCTH
OnepaTopa No CpaBHEHUIO C U3NOXEHHBIMW B HacTosiLLeM [JoroBope u NpUIIOXEHNSMU K HEMY, TO B
OTHOLLEHUWN Taknx AGOHEHTOB NMPUMEHSIIOTCA NMpaBuna, yCTaHOBITEHHbIE 3aKOHOM.

7.10. Onepartop He HeCeT OTBETCTBEHHOCTU nepen ADOHEHTOM:

7.10.1. 3a ywepb ntoboro poaa, NnoHeCceHHbI ABOHEHTOM M13-3a pasrnalleHuns], yTepu unm
HEBO3MOXXHOCTM NOSyYEeHMS NOCNEAHUM CBOUX YYETHbIX AaHHbIX. Jllo6oe nuuo, coobLimBLLEe Naponu u
OpYryro KoHpmaeHumanebHyo nHdopmauuio, TpedytoLtyoca ana naeHtndukaumm AGoHeHTa, unu
ucnonb3ayloLliee 3TN AaHHbIE AN aBTOpM3auuKn B NaHeNn ynpaeneHns y4eTHOW 3anuchio,
paccmaTtpuBaeTcs Kak ero npefcrtaBuTenb U AeNCTBYIOLLMIA OT ero MeHu. [JoCTyn K akkayHTy
(BOoCCTaHOBNEHUE NorMHa 1 napons AGoHeHTa) ocyLLecTBnseTcs cnocobom, BolopaHHbIM AGOHEHTOM B
naHenu ynpaeneHusl.

7.10.2. 3a He nony4YeHHyo NpUGHISb 1 YNYLLEHHYIO BbIrOAY, @ Takke 3a Mntobble KOCBEHHbIE YObITKM,
noHeceHHble AGOHEHTOM B Mepuoz UCMOoNb30BaHNS UK HEWUCNONb3oBaHus ycnyr Oneparopa.

7.10.3. 3a dpyHKuMoHMpoBaHme CeTu VIHTEpHET Unn ee YacTemn, paBHO Kak M 3a UX OCTYMNHOCTb AJ1S
ABoHeHTa, NockonbKy VIHTepHET siBnsieTcst 4OOPOBONbHBIM 06beANHEHNEM PA3NNYHbBIX CETEN U
pecypcoB.

7.10.4. 3a ntobyto MHdopmauuio, ToBap UNKU ycryru, NoryYeHHble Yepes ceTb NHTEpPHET, B TOM Yuncre,
€CInn OHY pa3MeLleHbl Ha COBCTBEHHbIX pecypcax Oneparopa.

7.10.5. 3a uameHeHue CBOMCTB, PYHKLIMIA 1 KavyecTBa ycnyr, npegocTtaBnsemMbix ADOHEHTY, ecnu
TakoBble SIBHO He onncaHbl B [lJorosope.



7.10.6. 3a ka4ecTBO, 6€30WNOOYHOCTb M OTCYTCTBME MUIN HanMyne BPeLOHOCHLIX KOMMOHEHTOB B
ncnonb3yeMoM Ha cepBepax Onepartopa u gpyrux cepepax Cetn IHTepHeET unu npegnaraemom
ABOHEHTY NporpaMMHOM 0becnevyeHnn, ecrnv TakoBoe He paspaboTtaHo camym OnepaTtopoMm Unm ecrnu
ABOHEeHT ncnonb3yeT obopynoBaHune, He cepTudmumpoBaHHoe Cuctemon ceptudukaumm «Cssby», a
TaKKe 3a Ka4eCTBO JIMHUI CBSA3M, ECITN UX OPraHn3yloT Apyrue opraHM3aumm.

7.10.7. 3a 3apgepxku, nepeboun B paboTe 1 HEBO3MOXXHOCTb MOSTHOLIEHHOIO MCMONb30BaHUS
cobCTBEHHBIX pecypcoB OnepaTtopa, NponcxoasLmne NpsiMo UM KOCBEHHO MO NPUYMHE AENCTBUS UK
0e3nencTBms TPETbUX NKL, /M HepaboToCcnoCOOHOCTLIO TPAHCNOPTHO-MHAOPMALMOHHbBIX KaHamNoB,
HaxoasLLMXCs 3a Npedenammu cobcTBeHHbIX pecypcoB OnepaTtopa, ecnmn NHoe SIBHO He yKasaHo B
[oroeope.

7.10.8. 3a niobble HenpaBoMepHble AeUCTBUS TPETbMX N1L, €CNn MHOE SBHO He ykasaHo B [lorosope.

7.10.9. ABOHEHT caMOCTOATENBHO OTBEYAET 3a coaepkaHune nHdopmauum (asTopuaytoen AGoHeHTa),
nepegaBaemor UM UM MHbLIM JIMLIOM NMoZ ero CETEBLIMU PEKBM3UTAMM NO ceTU NHTEPHET n
co6cTBEHHBIM pecypcam OnepaTopa, 3a ee A0CTOBEPHOCTb, YACTOTY OT NPETEH3U TPETLUX NNL,
NpaBOMEPHOCTb €€ pacrnpoCcTpaHeHUst U Bpea, NPUYNHEHHbIA ero AesAHUAMN (NIMYHO UM UHBIM JIULOM
nopg ero CeTeBbIMU PEKBU3UTAMM) NINHHOCTU UNN UMYLLLECTBY MPakaaH, FOPUANYECKMX NULL, TOCYAapCTB
WN HpaBCTBEHHBIM MpUHUMNam obwecTtBa. OnepaTop He OTBeYaEeT 3a cogepaHme nHgopmaumu,
nepenaBaemon AGOHEHTOM Mo ceTh MIHTepHET u cobcTBEHHbIM pecypcam OnepaTopa.

7.10.10. ABOHEHT HeceT NOJSTHY OTBETCTBEHHOCTL 3a COOTBETCTBME UHPOPMALIMOHHOIO COOEePXKXUMOTO
CBOEro cepBepa (cavta) n hakta pasMmeLleHns (pacnpocTpaHeHus, nepegadn) 3Toro CoaepXMmoro
OencTBytoLLeMy 3akoHogatenbcTey PO.

7.10.11. ABOHEHT NpuUHMMaEeT Ha cebsi NOMHY OTBETCTBEHHOCTb N BCE PUCKU, CBA3AHHbIE C
ucnonb3oBaHuem Cetu VIHTepHET Yepes pecypcel u/vnu ycnyrn Onepatopa.

7.11. Onepartop, coxpaHsisi 3a coboi Bce npasa no [JoroBopy, BpaBe He3ameannTensHo
NPUOCTaHOBUTL OKa3aHue YCNyr B CeayLWnNX cryyasx:

ecnu no o6ocHoBaHHOMY MHeHMo OnepaTtopa ucrnonb3oBaHue AGOHEHTOM YCNyr MOXeT HaHecTu
yuep6 Onepatopy u/vnu Bbi3aBaTb c60 TEXHUYECKUX M MporpaMmHbIX cpeacTs Onepartopa unm
TPeTbUX NiL;

HanMunsi co CTopoHbl ABOHEHTa OEeNCTBUN, HanpaBneHHbIX Ha TO, YTOObI NockbiNaTb, Ny6nmnkosaTb,
nepepaBaTthb, BOCMPOM3BOANTb, PacrnpoCTpaHAaTb fobbiM cnocobom, a Takke B NoboM Buae
NCMNornb30BaTh NOMyYeHHbIE MOCPEACTBOM YCIyr NporpammHoe obecneveHune n/unu gpyrme
MmaTtepwuarnbl, NOJIHOCTbIO UIMN YaCTUYHO 3alUULLIEeHHble aBTOPCKUMMU U ApyrmMn npaBamMu, oe3
paspeLueHnss npaBoobnagartens;

Hanuuns co cTopoHbl ABOHEHTa OeNCTBUIN, HanpaeBneHHbIX Ha TOo, YTOObI NockINaTh, NyénukoeaTb,
nepenasaTtb, pacnpocTpaHsTb NobbIM cnocobom nbyto MHpopMaLMo Uy NporpaMmmMHoe
obecrneyeHne, KOTOpoe CoaePXUT B cebe BUPYChl NN ApYrie BPeAOHOCHbIE KOMMOHEHTI;

HanMuusl co CTopoHbl AGOHEHTa AeNCTBMI, HanpaBeHHbIX Ha T, YTOObI NOCkINaTh coaepPXaLlyto
peknamHyto nHgpopmaumio (cnam) 6e3 cormnacusi Co CTOPOHbI agpecaTa Npu HanUuynMm NMCbMEHHbIX
3asBreHNIA OT Nony4vaTerien Takon paccbifikn Ha nms OnepaTtopa ¢ 060CHOBaHHbLIMU NPETEH3USMU B
agpec AboHeHTa. NMpun aToM noHsTUe «Cnam» onpenensieTcs obLEen3BecTHbIMU «NpaBMiIamMm
MONb30BaHUSI CETbIO» PA3MELLEHHBIMU B CETU VIHTEPHET 1 sBNsoWmMMUCS obbluaem AenoBoro
oboporTa;

pacnpocTpaHeHuns n/unmn nybnukaumm nobon nHpopmauum, kotopasi NPOTUBOPEYNT TpeboBaHUAM
OencTBytoLLero 3akoHogartenocTea Poccuiickon degepauun, nonoxeHmam 15 nuueHsnm
MwuHucTepcTtBa cBasu P® (MuHuctepcTBa MHPOPMALMOHHBIX TEXHONOMA 1 cBs3n B P®), Hopmam
MexXayHapogHoro npaea, unu ywemnseT npasa TPETbUX NuL,;



OI'Iy61'II/IKOBaHI/IF| nnn pacnpocTtpaHeHunda AboHeHTOM ntoboi I/IHCbOpMaLI,I/IM nnmn nporpaMmMHoro
obecneyveHus, KOTOpOE COOEPXKUT B cebe kogpl, No cBOEMY OencTeuo cooTBeTcTBYHOLME OencTauio
KOMMNbKTEPHbIX BUPYCOB 1IN Opyrmx KOMMNOHEHTOB, NPUPAaBHEHHbIX K HUM;

peKknamMmpoBaHue ycrnyr, ToBapoB, MHbIX MartepunarnoB, pacrnpoCcTtpaHeHne KOTopbIX OrpaHn4eHo nnéo
3anpeLeHo ,EleVICTByIOU_LMM 3aKoHOOAaTENIbCTBOM;

dhanscudmumpoBaHus ceoero IP-agpeca, a Takke agpecoB, UCMOSNb3YEMbIX B APYIMX CETEBbIX
npoToKonax, Npu nepegaye AaHHbIX B CeTb VIHTEpPHET;

NCMOMb30BaHUS HECYLLECTBYHOLLIMX 0OpaTHbIX aApecoB MpU OTNPaBKe 3MEKTPOHHbLIX NUCEM U ApYrMX
COOOLLIEHUIA;

OCYLLIECTBIEHUS AENCTBUIA, HAaNPaBEHHbIX HA HapyLLUEeHNne HOPManbHOro PyHKLMOHMPOBaAHUSA
anemMeHToB ceTh MHTepHeT (KOMNbIOTEPOB, APYroro 060pyaoBaHWS UM NporpaMmmMHoro obecneveHus),
He npuHagnexawmx ABOHEHTY;

OCYLLECTBNEHNS AEWNCTBUIA, HaNpaBIieHHbIX Ha NMoMNyYeHUe HeCaHKLMOHNPOBAHHOMO JOCTYNa K
pecypcy CeTu (KomnbloTepy, Apyromy o6opyaoBaHuio UM MHGOPMaLMOHHOMY pecypcy),
nocneaytollee Ucrnorib3oBaHWe Takoro JOCTYNa, a TakKe YHUUYTOXEHWE U moaudunkaums
nporpaMmMHoro oGecneveHnst Uy OaHHbIX, He NpuHaanexawmx AGOHeHTY, 6es cornacoBaHus ¢
BnagenbLamy 3Toro NporpaMmMHOro obecnevyeHnst Unu AaHHbIX 6o agMUHUCTPaToOpaMmn 4aHHOTO
MHpopMaLMOHHOro pecypca. Noa HecaHKUMOHMPOBaHHbLIM JOCTYMNOM NoHMMaeTcs noboii 4ocTyn
cnocobom, OTNNYHBLIM OT NpearoaraBLIerocs BragesbLem pecypca;

OCYLLIeCTBINEHNS AENCTBUIA NO Nepefayve KOMMboTepam UM 060pPYAOBaHMI0 TPETbUX NNLL
BeccmbicnieHHon unmn 6ecnonesHon MHpopmMauum, Co3gatroLLen N3NMULLIHIOW (Napa3nTHYHO) Harpy3Ky Ha
3TN KOMNbOTEPbI UK o60py,uoaaH|/|e, a TaKkxe NpoMeXyTovHble y4aCTKn CeTu, B O6‘beMaX,
NpeBbILLALWLMX MUHMMANbHO HeO6XoauMbIe ANsi MPOBEPKN CBSA3HOCTU CETEN N AOCTYMHOCTM
OTAEMNbHbIX €€ 3NIEMEHTOB;

ocyLlecTBneHnda OEencTBui no CKaHMpoBaH1iO y3nos ceTen C Lenbio BbISIBIEHMUS BHyTpeHHeI7I
CTPYKTYpPbI ceTen, YA3BUMOCTH ©e3onacHoCTH, CNUCKOB OTKPbITbIX NOPTOB U T.M., 0e3 ABHOro cornacust
Bnagenbua npoBepAaemMoro pecypca,

OCYLLECTBIEHUS VHbIX AEUCTBUI, HE NPedyCMOTPEHHbIX [oroBopoM u/unu CornalleHneM, Ho
cofepkallux CoCTaB YrofloBHOMO 60 aAMUHUCTPATUBHOIO NpPaBoHapyLUeHUs!, TMB0 HapyLUatoLLMX
npaBa U 3aKOHHbIE MHTEPECHI TPETbMX JNL;

ecnn Onepatop nony4yaeT COOTBETCTBYIOLLEe NpeanvcaHne, cogepxallee gaHHoe TpeGoeaHue, co
CTOPOHbI FOCYAAPCTBEHHOIO OpraHa, peryimpyroLLero AaHHbIe B3aMMOOTHOLLEHMS U obnaaatoLero
COOTBETCTBYHOLLMMU NMOMHOMOYMAMU B COOTBETCTBUW C AEVCTBYIOLLUM 3aKOHOAATENbLCTBOM P®d;

NPy HaNM4YUM BCTYNUBLUKX B CUNY NPEeAn1caHuin KOMNeTeHTHbIX cygoB Poccun n/mnu PockomHaasopa
N OpYrMx KOMMNETEHTHbIX OpraHoB 06 YCTpaHEeHUW HapyLLEeHUA CO CTOPOHbLI ABOHEHTa HOpM
AencTBytoLLero 3akoHoaatensctea P® o MomeHTa ycTpaHeHnss AGOHEHTOM COOTBETCTBYOLLNX
HapyLUEeHUR.

7.12. B cnyyae He ycTpaHeHust AGOHEHTOM HapyLUEHWUA, nepedrcreHHbix B n. 7.10, B TedeHne 30
(TpyauaTtn) kKaneHgapHbiX AHEN ¢ MOMeHTa obHapyxeHns OnepaTopoM Takoro HapyLUeHWs 1
yBegomneHus o6 atom ABoHeHTa, OnepaTop Bnpase pacToprHyTb [JOroBop MO NCTEYEHUN YKa3aHHOTO
cpoka.

7.13. Onepartop He KOHTPONUPYET CoAepPXXaHue UHopPMaLUN, XPaHUMOW, NyBrnKyemon nnm
pacnpocTpaHsieMoii AGOHEHTOM C UCMOMb30BaHMEM NPeaoCTaBMNeHHbIX YCNYT, U HE HECET HMKaKON
OTBETCTBEHHOCTM 3a TOYHOCTb, KAYECTBO U COAep)KaHNe Takon Hpopmaumn.

7.14. OnepaTop He HeceT OTBETCTBEHHOCTM 3a cogepXaHue MHAPOPMaLMOHHbLIX Y310B, CO3A4aBaeMbIX U
nopgaepxunsaembix ABOHEHTOM UMW NONb30BaTENSAMU, U HE OCYLLECTBNAET Kakon-nmbo
npegBapuTensHON LeH3ypbl. B cnyyae sBHOro HapyLeHus 3akoHogaTenscTea, NpefocTasneHe Yenyr



MOXeET ObITb NPUOCTAHOBIIEHO oes npenBapuUTeribHOro npeanynpexneHus. I'Ipvl 3TOM OnepaTop nveet
npaso npu HeobxoaMmocTu KOHTpOnnpoBaTb cogepXaHne MH(*)OpMaLI,I/IOHHbIX pecypcoB ABGOHeHTa unm
€ro nonb3oBarenen.

7.15. OnepaTop He HeceT OTBETCTBEHHOCTM 3a HapyLUEHUe NpaB TPETbUX ML, BO3HUKLLMX B
pesynbraTe genctenii AGOHEHTa, COBEPLUEHHBIX C UCMOMb30BaHWEM YCNyr, NpeaocTaBnsieMblxX
OnepaTtopom.

7.16. Bpems npuocTaHOBEHUS] OKa3aHus yCrnyr no npuyMHam, ykasaHHeiMm B nin. 7.10. , 3.2.13.n 3.2.9,,
He CYMTaeTCs NepepbiBOM B OKa3aHuM YCIyr U HE MOXET pacCMaTpmBaTbCH Kak HapyLLUeHne
OnepaTtopom cBoMX 00a3aTenbCTB, NpeaycMoTpeHHbIX [lorosopom u CornalleHnsiMm okasaHus yCryr.

7.17. MNprocTaHoBNEHME OKa3aHWs YCNyr UW/unu oTKoYeHne NPOrpaMMHbIX UK annapaTHbIX CPEACTB
ABOHeHTa ocyLLecTBNAETCA 40 BbINoNHeHNs ABoHeHToM TpebosaHuin Onepartopa No yCTpaHEHMUIO
HapyLUEHUIN U HE OTMEHSET BbINONHeHNA ABOHEHTOM Bcex cBoux 06a3aTenscTB no [JoroBopy 3a
UckritodeHmeM cnyyaes, korga OnepaTop nonyyaeT COOTBETCTBYIOLLEE NpeanucaHne, cogepxallee
AaHHoe TpeboBaHWe, CO CTOPOHbI FOCY4apCTBEHHOTO OpraHa, perynmpyoLwero AaHHble
B3aUMOOTHOLLEHMSA 1 0OnagaroLero COOTBETCTBYHOLLMM MOSTHOMOYNSIMU B COOTBETCTBUN C
OEenCcTBYOLLMM 3aKoHoAaTensLCcTBOM PO.

7.18. Onepartop He HECET OTBETCTBEHHOCTb 3@ COXPAHHOCTb MHpopMaumn, pasmeLiaemon AGOHEHTOM,
¢ ncnonb3oBaHuem ycnyr Oneparopa, ecnvm obpaTHoe He oroBopeHo B CornaweHnsax. AGOHEHT
CaMOCTOSATENbHO OCYLLECTBISET KOHTPOMb 3a 6€30NacHOCTbI0, COXPaHHOCTLIO MHPOpMaLuK, a Takke B
cnyyae HeobxoaMMOCTU, CBOEBPEMEHHO OPraHN3yeT pe3epBHOE KONMMPOBaHME AaHHbIX, pa3MeLLaemMblX
C ucnonb3oBaHveM um ycnyr Oneparopa.

7.19. OnepaTop He HeceT OTBETCTBEHHOCTU neped ABOHEHTOM W/UnK TPeTbMMM Nuuamm 3a
pasMelleHne n/mnum ncnornb3osaHne AGOHEHTOM ftoBoro NporpamMmmHoro obecneyeHms n ero
KOMMOHEHTOB Npu okasaHuu ycnyr OnepatopoM. AGOHeHT 065A3yeTcs pa3MellaTb Ha 06opyLoBaHMM
Onepatopa UCKIMIUYNTENBHO NNLIEH3MOHHOE NporpaMmmMHoe obecrneveHre n caMoCcTOATENbHO HECTU
OTBETCTBEHHOCTb 3a €ro pasmeLleHne 1 ucnonb3oBaHne. OnepaTop He HeceT OTBETCTBEHHOCTb 3a
HapyLLeHue MobbIX MUEH3NOHHBIX cornatleHnin AGOHEHTOM.

7.20. B cnyyae ecnv AGOHeHT He yBegomun OnepaTtopa 0 cMeHe Homepa TenedoHa, C NPYMMEHEHNEM
KOTOpOro ocyLecTBnsnack perncrpauyus, Onepatop He HECET OTBETCTBEHHOCTb 3a HEBO3MOXHOCTb
BOCCTaHOBIIEHMS JOCTYMNA K akKayHTY, a Takke HEBO3MOXHOCTb OCYLLECTBUTb MAEHTUDUKALMIO
ABOHEHTa B KaXkOOM KOHKPETHOM Cry4ae.

8. NMopsipok paccMOTpeHUs NPeTeH3un U CNopoB.

8.1. Bce pasHornacusi unv cnopbl, KOTOpbIE MOTYT BO3HUKHYTb, 6yayT, MO BO3MOXHOCTH,
yperynupoBaTtbCsi CTOPOHaMU NyTeM NeperoBopos.

8.2. Ecnu cornacue no Kakum-nubo npuymnHam He Byoet 4OCTUrHYTO B Xo4e gocyaebHoro
yperynupoBaHus (MToOMMMo neperoBopoB 06si3aTenbHO BKoYatoLwero B cedsl B COOTBETCTBUM C
denepanbHbiM 3akoHOM PP «O cBs3u» npeabasneHne AGOHEHTOM NPETEH3MN N €€ PacCMOTPEHNE
Onepatopom), cnop, BbITEKAOLWUIA N3 HacTosLero [loroBopa, NOANEXNUT pacCMOTPEHNIO B
ApbutpaxHom cyge MockoBckoi obnacTu.

8.3.IMpeTeH3nn ABoHeHTa No npegocTaBnsieMbiM Ycnyram u lNpoaykraMm NpuHUMaloTCs u
paccmaTtpuBatotcst OnepaTtopoM TOMbKO B MMCbMEHHOM BUAE W B Nopsake, NpeaycMoTpeHHOM
OEencTByOLLMM 3aKkoHodaTen,cTBoM PO o cBasu.

8.4.[ins pelueHns TeXHNYECKUX BONPOCOB MNpu onpegeneHnn BuHbl ABoHeHTa B pesynbsrate ero
HenpaBOMEPHbIX AENCTBUI NPU NOMb30BaHMKU ceTblo VIHTepHeT, OnepaTop BnpaBe caMOCTOSATENBHO
npuBnekaTb KOMNETEHTHbIE OpraHU3aummn B Ka4ecTBe aKcnepToB. B cnyyae yctaHOBNEHUS BUHbI
ABOHeHTa, nocneaHuin 06s13aH BO3MECTUTb 3aTpaTbl Ha NPOBEAEHME IKCNEPTUSDI.



9. O6¢cTOosAITENBLCTBA HENPEOAONIUMON CUTDI

9.1. CTOpPOHbI HE HECYT OTBETCTBEHHOCTM 3a 3a€PXKKW B UCMOSNTHEHUWN NN HEUCTIONTHEHWE
06513aTenbLCTB Mo [loroBopy, ecrv 3agep Kk U HEUCMNOoNHEHWe NPOU3oLLNK BCreacTBue
06CTOATENBLCTB HEMPEOAONMMON CUIbl. B 4ncno Taknx 06CTOATENbLCTB BXOASAT: BOMHbI, BOEHHbIE
OENCTBUS, MATEXM, caboTa, 3a6acTOBKM, NoXapbl, B3pbiBbl, HABOAHEHWS UMW UHbIE CTUXUNHBIE
GencTBus, U3gaHMe HopMaTUBHbBIX akTOB 3anNpPeTUTENBHOMO XapakTepa rocy4apCTBEHHbIMIU opraHamu
Poccunckon ®egepaumm nnbo cyobektoB Poccuinckon ®enepaumm, Mnv opraHamm MecTHOro
camMmoynpasneHust.

9.2.HemegneHHo nocne nonyyeHns MHoOpMaLMM O HaCTynneHnn Nbbix 06CTOATENLCTB,
3agepXKvBaroLLnX UCTIONTHEHNE UMK NHBIM 0Bpa3oM NPEenATCTBYHOLMX UcnonHeHuo [lorosopa,
CT1opoHbl yBegomnstoT 06 aToM Apyr Apyra NOCPEeACTBOM TUKET-CUCTEMbI, ANEKTPOHHOWN MOYTLI UMK
NMUCbMEHHO.

9.3. CTOpOHbI He HECYT OTBETCTBEHHOCTU 3a nobowm yu.l,ep6, BKIno4vada y6bITKM, a TakKxKe pacxoibl,
CBA3aHHbl€ C NMPETEH3NAMU UINn Tpe6OBaHl/I$'-|MI/| TPETbUX NUL, KOTOPbl€ MOTYyT BOSHUKHYTb B pe3yrnbrate
obcToaTensbcTB HeﬂpeOﬂ,OJ'II/IMOIZ CuUnbil.

9.4. Ecnn 06CTOATENLCTBO HENPEOAONIMMOW CUMbl, Bbi3bIBaIOLLEE CYLLECTBEHHOE HapyLUeHne Unm
HeuncnonHeHue obsa3aTtensCTB no Jorosopy, anutca 6onee 30 (TpMauaTn) KaneHgapHbIX OHEW, Kaxaas
CTopoHa umMeeT NpaBo npekpaTuTb genctene [loroeopa nocrne nogayv apyron CtopoHe
npeasaputernbHoro (3a 5 (NsTb) pabovmx gHEN) NMCbMEHHOTO YBEAOMITEHNS O CBOEM HaMeEpPEHUN
npekpaTntb gencrene [lorosopa.

10. UHble ycnosus.

10.1. HacTosawwmm [1oroBopom CTOPOHbI YCTaHOBWUIN, Y4TO AencTBMA ABOHEHTa (ero JOBEPEHHOro
nuua), npom3sBeeHHble B JINYHOM kabuHeTe, COOTBETCTBEHHO M3MEHSIIOT NpaBa 1 06513aHHOCTU CTOPOH
N yCroBWsl, yCTaHOBMNEHHble HacTosAwmM [oroBopoM. [Jo MOMeHTa npegocTaBneHnss AGOHEHTOM
cBegeHun 06 n3MeHeHn JOBEPEHHOTo NnLa, MMEHOLLEro NpaBo Ha AencTBus B [laHenun ynpasneHus,
yKasaHHOe Nn1LO Npu3HaeTca Hagnexaiwmm npeacrasutenem AboHeHTa. MiHdopmaums 3 JindHoro
kabuHeTa B NMCbMEHHOM BuAe, 3aBepeHHas OnepaTopoM, ABNSETCA Hagexallum JoKasaTerlbCTBOM
namMeHeHuin ycnosuin [Jorosopa.

10.2. OnepaTtop MMeeT NpaBo pacKkpbiBaTb cBefeHns 06 ABOHEHTE TONbKO B COOTBETCTBMM C
3akoHogartenbcTBoM PP 1 HacToswmm [JoroBopom.

10.3. Hactoswun Jorosop siBnsieTca nybrnmyHbiM JOrOBOPOM Ha OCHOBaHUM CT. 426 K PO, ycnosus
nyGnUYHOro JOroBopa yCcTaHaBMMBAKOTCS OOUHAKOBbIMU A5 BCeX ABGOHEHTOB, 3a UCKINIOYEHUEM
cny4vaes, Korga 3akoHOM U MHbIMU NPaBOBbIMKU akTaMu P gonyckaeTcs npegoctaBnenne nerot aAng
oTAenbHbIX kKateropnin AGOHEHTOB.

10.4. AGOHEHT He BnpaBe nepefaTb CBOM NpaBa v 0b6si3aHHOCTU No [JoroBopy 6e3 npeaBapuTENbLHOrO
nucbMeHHoro cornacusa Oneparopa.

10.5. JoroBop ocTaeTcs B cuie B criyyae uaMeHeHus peksm3ntoB CTOPOH, BKIoYasi, UsSMeHeHune
HanmeHoBaHWs CTOPOH, MeCToOHaxoXaeHuns n ap. B cnyyae nsmeHeHunsi peksmantoB CTOPOHbI 0653aHbI
yBegomuntb 06 aTom Apyr gpyra B Teverme 10 (Jecsatun) pabounx gHen ¢ MOMeEHTa BCTYNNeHus
n3meHeHu B cuny. Mpn atom ABoHeHT 0653aH yBegomuTb OnepaTtopa NocpeacTBOM HamnpasneHns
yBEAOMINEHUS NO SMEKTPOHHOM NOYTE UNKN Yepes3 TUKET-CUCTEMY, UMW HanpasneHns opuruHana
yBedoOMIeHMs Mo no4dte, unm Kkypbepom, a Onepartop — nyTeM pasmeLLeHnss COOTBETCTBYHOLLEN
nHdopmaumm Ha carite Onepatopa wu/unu B [NaHenn ynpaeneHuns, n/mnun HanpaeneHns yBeaoMrneHms
Mo 3NEKTPOHHON NoyTe, /MK Yepes TUKET-CUCTEMY.

10.6. CTOpOHbI no HacTosALwemy ﬂ,OFOBOpy NPU3HAKT IOPUONYECKYO CUIy TEKCTOB OOKYMEHTOB,
nony4eHHbIX no SJ'IeKTpOHHOI7I no4yTe n 4Yepes TUKeET-CUCTeMY, HapaBHE C JOKYMEeHTaMWN, NCNOJTHEHHbIMN
B ﬂpOCTOVI NUCbMEHHOM (bopme. WckntoueHue 13 atoro npaBwuiia cocTtaBnAaeT HacToALWMN Aoroeop un



BCe I'IpMJ'IO)KeHI/IFl/M3MeHeHI/IF| K HEMY, a TaKXe OOKYMEHThI, Heobxoaumble Ans 6yxranTepCKoro n
HarnoroBoro y4erta.

10.7. B cny4yae Bo3HMKHOBEHUS y CTOPOH COMHEHMWI B NOMNYyYEHUA W (MnK) OTNPaBNEHUN COOOLLEHMI
MO 3NEKTPOHHON MoYTE U APYrMM AeNCTBUSIM, CBA3aHHbBIM C MCNOMb30BaHWEM NHTepdencos
Onepatopa, A0CTOBEPHbIM JOKa3aTeNbCTBOM NepPevnCrieHHbIX Bbille cobbiTuin ByaeT ABnsaTbCA
nHdopmaums, cogepxallasacs y OnepaTtopa v XxpaHumasi ero apxXmuBHON CIy>K60W.

11. MomeHT 3aknroveHunsa goroeopa. Cpok ero gencreus. NopAAOK NU3MEeHeHUs1 U PaCTOPXXEHUS.

11.1. Hactoswmi [loroBop BCTynaeT B CUIly C MOMEHTA ero 3akmnodeHus. B cootBeTctBum ¢ n. 2 CT. 425
'K P® HacTosAwwmi [JoroBop pacnpocTpaHseT CBoe AeNCTBNE Ha OTHOLLEHMS CTOPOH C MOMEHTA
peructpaunm AboHeHTa B JlInuHom kabuHete ¢ Canta Onepatopa.

11.2. Cpok gencrteus [loroBopa aBToMaTnyeckv NPoANeBaeTCcs Ha credyowmn KaneHgapHbli rod,
€Cnn HY 0fjHa U3 CTOPOH He 3asiBuna O ero npekpalleHun He meHee Yyem 3a 30 (TpuauaTb)
KaneHgapHbIX AHEN 40 OKOHYaHUS KaneH4apHoro roga B nucbMeHHoM Buae. Mpu atom Oneparop
nMeeT NpaBo OTNpaBMTb NOAOOHOE 3asBreHMe B ANEKTPOHHOM BMAe NOCPeACTBOM 3M1EeKTPOHHOM
noyThl Ha agpec ABoHeHTa, yKkasaHHbI B [1aHenu ynpasneHus.

11.3. ABTOMaTuyeckoe NpoAaneHne cpoka AencTeus [loroBopa yctaHaBnmBaeTcst 6eCCpOYHO.

11.4. OnepaTtop BnpaBe B OQHOCTOPOHHEM MOPSAAKE U3MEHATb YCIOBUSI HacTosLwero [lorosopa 1
npunoxeHun k Hemy. O BBoANMbIX N3meHeHnsix Onepatop naeelaet AGoHeHTa nytemM onybrnmMkoBaHus
coobLeHns 06 N3MEHEHMAX, CaMUX U3MEHEHNI U/ HOBBIX JOKYyMeHTOB Ha Cawnte Onepartopa,
n/unun B mectax pabotel ¢ AOOHEHTaMU, U/UNN HaNpPaBNAET COOOLLEHNE MO SNEKTPOHHOM MOYTE Ha
agpeca ABoHeHTa, ykasaHHble B [MaHenn ynpasnenus, n/vnu no tenedoHy/dakcy, n/vnu nytem
onoseLleHns SMS-coobLleHnsaMN No pekBmM3nTam, ykasaHHbIM B [MaHenu ynpasneHns ABoHeHTa.
OnepaTtop 06sa3yeTcs yBeaomnaTe AGOHEHTOB O BBOAMMbIX UBMEHEHUAX HEe MeHee YeM 3a 10 (aecaTtb)
KaneHgapHbIX AHEWN 40 BCTYMNSEHUS B CUIY 3TUX N3MEHEHUIA.

11.5. Ecnun AGOHEHT He cornaceH ¢ BBOAUMbBIMU N3MEHEHUSIMU, OH BnpaBse He3amMeannTeribHO
PaCTOPrHyTh HacToALWMN ,D,OFOBOp, yBeaOMUB 00 aTom OnepaTopa B NMCbMEHHOM BUuae. B cny4ae
OTCYTCTBUA Y OnepaTopa NMMCbMEHHOIo yBeaoOMITeHUA OT ABOHeHTa o pacTopXeHnun ,D,OFOBOpa no
YKa3aHHbIM NMpu4nHam B Te4eHune 10 (ﬂ,eCFITVI) KaneHagapHbIX OHen ¢ MoOMeHTa BCTYynneHund N3MEHEHNN
B CcuIy, yKa3aHHble U3SMEHEHNA CUYHNTAOTCA NPUHATBIMU ABOHEHTOM.

11.6. ADOHEHT BnpaBe pacTOPrHyTb HacToswmui [loroBop n otTkasatbes ot Yenyr Onepatopa B no6oe
BpeMsi B O4HOCTOPOHHEM MOPSAKE TONBbKO NPY YCIOBUN BO3MELLEHUS NOcrneaHeEMy hakTU4Yecku
MOHECEeHHbIX PACXOAOB 40 MOMEHTa PacTOPXKEHUS.

11.7. B cnyyae gocpoyHoro pactopxxeHus [loroBopa AGOHEHTY MO €ro MMCbMEHHOMY 3asiBNEHMIO
Npon3BOANTCA BO3BPAT HENCMONb30BAHHbIX AEHEXHbBIX CPEACTB, KPOME Cryvaes, NpenyCMOTPEHHbIX
HacToALMM [10roBOpOM 1 NPUMOXEHMAMM K HeMy. [1pn 3TOM BO3BpaT cpeacTB NPpOM3BOANTCH TOMBKO B
6e3HanuyHom nopsigke. MNMepeuncnerHve Bo3BpaLLlaeMbiX CPEACTB TPETbEMY NMLY NO Npockbe
ABOHEHTa He NPOMN3BOAMTCS.

11.8. Mo nucbmeHHOMY 3asBreHnto AboHeHTa Onepatop 06s3aH 6e3 pactopxeHus Jorosopa
NPUOCTaHOBUTbL Oka3aHue Ycnyr A6oHeHTy. MNpu 3ToM ¢ AGOHEHTa B3nMaeTcd nata 3a Becb Nepuog,
yKa3aHHbIV B 3asBMEHUN, B COOTBETCTBMUN C YCTAHOBMEHHBIM AN TakUX criydyaeB Tapudom.

11.9. HacTtosawwmn [JoroBop aBTOMaTU4ECKN NpeKpaLLaeT cBOe AeNCTBUE UM pacTopraeTca
OnepaTopoM B OQHOCTOPOHHEM MOPSAKE B OMMCaHHbIX HUXE Cryvasx:

11.9.1. [loroBop aBTOMaTnU4eCckM npekpaLiaet ceoe gencrane ans AGOHEHTOB hU3NYECKUX U
topuan4eckmx nuu, — HepeangeHToB Poccunckon degepaumm B MOMEHT AOCTUXKEHMST COBOKYMHbIX
nnartexen 3a Yenyrm n/unu MNMpogyktel B cymme 49000 USD (nnu B pybrieBomM akBMBaneHTe gaHHON
cymmMbl no kypey LIb P® Ha aaty peructpaumm ABoHeHTa B yyeTHou cucteme Onepatopa) npum
YCINOBUM OTCYTCTBMSA OTKpbITOro OnepaTtopom nacnoprta caenku no agaHHomy [JoroBopy B COOTBETCTBUM
C BantoTHbIM 3akoHoaatenscTBoM P®. [Npu oTkpbITM OnepaTopom nacnopTa caenku no JaHHoOMY



[oroBopy cTOpoHbI yCcTaHaBNUBalOT cpok AencTteus [lorosopa pasHeiM 10 (gecaTtn) rogam. B cnyyae,
ecrnn ABOHEHT He nepecTan nonb3oBaTbesa Ycnyramu u/unu Mpogyktamu Onepatopa nocre
aBTOMAaTMYEeCKOro NpekpaLleHns gencreus [lorosopa no ykasaHHbIM npuydnHamM, OnepaTtop cumTaer,
4TO AGOHEHT BbIpa3uIli CBOE corfnacue Ha 3akrioveHne HoBoro [Jorosopa Ha HOBbIN CPOK.

11.9.2. B cny4asix cuctemaTtnyeckoro (Tpu 1 6onee pas) HapyweHuss AODOHEHTOM YCMOBUIA HACTOSILLLErO
HoroBopa n/vnu npunoxeHnii K Hemy, OnepaTtop BnpaBe He3aMeaIMTENBHO pacToprHyTh [loroBop 6e3
Kakux-nnbo Bo3meLLeHnn ABOHEHTY (OCTaTOK OEHEXHbIX CPEACTB, Haxoaawmxcs Ha Jlnuesom cuete
ABOHeHTa, sABNsieTca WTpadHOM 3a4eTHOM HeyCcTolKon). PacTtopxkeHne [loroBopa no ykasaHHbIM
npuyrHam npomssogutcss OnepaTtopomM B OAHOCTOPOHHEM NOpsAKE MyTeM HanpasneHus
COOTBETCTBYIOLLEro yBeaomneHna AGOHEHTY NOCPEACTBOM SMEKTPOHHOW MOYThl Ha agpeca ABOHEHTa,
yKkasaHHble M B [aHenun ynpaeneHus.

11.9.3. B cnyyasx, ecnv npuocTaHOBNEHWE OKa3aHus yeryr, cnyx6 n cepsmcos ABOHEHTY n/mnu
OTKITH0YEHWE NPOrpaMMHbIX W/MnW annapartHbix cpeacts AGoHeHTa n/unm 6rnoknposka pecypca (canTa,
BeO-CTpaHuLbl) n/unu permctpaumm AGoHeHTa (NOrMH 1 Napors) W/unn NHON NHPOPMAaLIMN SaHHbIX
ABoHeHTa 6bino nponssegeHo OnepaTtopoMm B CBs3U ¢ HapyLueHnem ABGoHeHTOM ycrnosui [loroeopa
U MPUNOXEHUN K HEMY 1 AnuTcst bonee 6 (LwecTn) Mmecsaues nogpsa ¢ Aatbl nonyyYyeHuss AGOHEHTOM
COOTBETCTBYIOLLENO YBEAOMITEHUS MO AMIEKTPOHHOW noyTe, OnepaTtop BnpaBe pacToprHyTe [oroBop
0e3 Kakmx-rmbo Bo3MeLLeHnn ABOHEHTY (OCTaTOK AEHEXHbIX CPeacCTB, HaxoasaWwmxes Ha Jluuesom
cyeTe ADOHEeHTa, sIBNSAETCA WTpadoHOWM 3a4eTHON HeycTonkomn). PactopxxeHue [JoroBopa no ykasaHHbIM
npuyrHam npomssogutcs OnepaTtopomM B O4HOCTOPOHHEM NMOPSAKE MyTEM HanpasneHus
COOTBETCTBYIOLEro yBegomneHns AGOHEHTY NocpeacTBOM 3MEKTPOHHOM NoYThl Ha agpeca AGOHeHTa,
yKasaHHble M B [1aHenu ynpaBneHus.

11.10. HacToswwmi [loroBop pactopraetcs CTOpOHaMu B criydae ogHOCTOPOHHEro oTka3a ABOHeHTa OT
ncnonHeHus Jorosopa. OgHOCTOPOHHMM 0TKa3oM ABOHeHTa OT ncnonHeHus [JoroBopa siBnsoTCS
cnepywolmne genctems nnu desgencreme AGoHeHTa:

11.10.1. AGOHEHT He OCyLLEeCTBISIET NONOMNHEHNe cBoero JlnueBoro cyeta (onnaty no [Jorosopy) B
TeyeHne 14 (YeTblpHagLATK) KaneH4apHbIX AHEN C MOMeHTa 06pa3oBaHWs HyNeBoro Unm
oTpuuatensHoro 6anaHca Ha Jlnuesom cueTe 1 He yBegomnseT OnepaTtopa o0 cpokax nnatexa. B
TeyeHune yKasaHHbIX 14 (YeTbipHaauaTh) KaneHgapHblx AHeN ¢ MOMeHTa obpa3oBaHWs HYNeBoro 1nm
oTpuuartenbsHoro 6anaHca Ha Jlnuesom cuete ABOHEHTa pecypchl (CaiT, BeO-CTpaHuua) 1 nHas
NMHpopmaums 1 gaHHble AGOHeHTa coxpaHsarTcA. 1o uCTe4eHUn 3TOro Cpoka, ecriv MHOM CPOK He
yKasaH B COOTBETCTBYHOLLEM Tapude n/mnu TapudpHOM nnaHe, pecypc (cant, Beb-ctpaHuua) u Bes
nHdopmaums n aaHHble ABoHeHTa yaanstoTtes. [Mpu aTom nocnegHue 7 (CeMb) KaneHaapHbIX AHen
YyKa3aHHOro cpoka siBNstTCs pesepBHbIMY M OnepaTop He HECET HUKaKoW OTBETCTBEHHOCTU 3a
npexaeBpeMeHHoe yaaneHue nHgpopmaumm AboHeHTa.

11.10.2. MNpu nonb3oBaHun ycnyramu «lNpegoctasneHvne obopynosaHus (dedicated)» n/vnm
«PaameleHne obopynosaHus (colocation)» AGOHEHT He OCYLLECTBNSAET NOMNOMHEHNE CBOero JInuesoro
cyeTa (onnaTy no [JoroBopy) B Te4eHue 7 (CEMMU) KanenaapHbIX AHE ¢ MOMeHTa 0bpa3oBaHust
HyNeBOro unu otpuuaTensHoro 6anaHca Ha Jlnuesom cuete n He yBegomnsieT OnepaTtopa o cpokax
nnarexa. B Te4eHune ykasaHHbIX 7 (CemMun) KaneHaapHbIX AHEN ¢ MOMEHTa 0bpa3oBaHus HyNeBoro unm
oTpuuarternbsHoro 6anaHca Ha JlnueBom cuete ABOHEHTa pecypchl (CalT, BeO-CTpaHuua) 1 nHas
NMHpopmaums n gaHHble ABOHeHTa coxpaHsarTcA. 1o uCTe4eHUn 3TOro Cpoka, ecriv MHOM CPOK He
yKa3saH B COOTBETCTBYHOLLEM Tapude n/mnu TapudpHoOM nnaHe, pecypc (canT, Beb-cTpaHuua) u Bes
nHdopmaums n gaHHble ABOHeHTa yaansaiTes (MCKIYeHne cocTaBnseT cobcTBeHHoe 06opyaoBaHme
AboHeHTa) n/unu obopygoBaHune oTknYaeTcs n gemoHTupyetcs. [pu atom nocnegHue 2 (asa)
KaneHaapHbIX AHSA yKa3aHHOro Cpoka fABMsiHTCA pe3epBHbIMU, U OnepaTop He HECET OTBETCTBEHHOCTU
3a NpexaeBpeMeHHoe yaaneHue nHopmauum.

11.11. OnepaTop BNpaBe pacToprHyTb HacTosALMIA [loroBop B O4HOCTOPOHHEM MOPSAKE B UHbIX
cny4asx, npeaycMoTpPeHHbIX [JoroBOPOM 1 NPUMOXEHUSIMU K HEMY, a TakKe OeACTBYOLLUM
3akoHogarTenbcTBoM PO.

11.12. HacTtosawmi [JoroBop MOXET ObITb pacTOPrHyT B Jl000€e BpeEMS MO COrnaLleHnto CTOPOH.



12. PekBn3uthI

OnepaTtop:

O6LecTBO C OrpaHNYeHHO OTBETCTBEHHOCTbLIO “UHTEpPHET TexHororumn”
Ol'PH 1055010417912
MHH 5053041183

Krri 5053041183

AfQpec MecTa HaxoXaeHUA(Iopuanyeckuin agpec):

144002, MockoBckasi obnactb, I. AnektpocTans, ynuua Fopbkoro , gom 14, ocpmc 105

MouToBbLIN agpec:

144002, MockoBckasi obnacTb, . OnekTpocTanb, ynuua lopbekoro , aom 14 , oduc 105

BaHKoBCKME PEeKBU3UTDI:
P/C 40702810240280127793 CbepbaHk Poccun OAO r. Mocksa
K/C: 30101810400000000225

BUK: 044525225






